
24/7 Access to Care Line: 877-229-9098
Northeast & North Central Florida

Mental Health  •  Substance Abuse  •  Primary Care

WHAT WE DO 
LSF Health Systems (LSFHS) provides contract 
management, needs assessment, and performance 
monitoring of state-funded behavioral health 
services. LSFHS also offers community-based care 
coordination to address individuals’ health needs 
promptly and effectively; provides training and 
professional development opportunities to providers, 
consumers and stakeholders; leads and supports 
consumer advocacy efforts; and continually seeks to 
build innovative private-public partnerships to more 
effectively meet emerging community needs.

 •  Advocacy
 •  24/7 Access to Care Line
 •  Care Coordination Teams
 •  Community Partnerships
 •  System Development & Integration
 •  Training Institute

9428 Baymeadows Road, Suite 320
Jacksonville, FL 32256

904-900-1075 • samh.lsfnet.org

In accordance with the Americans with Disabilities Act, appropri-
ate auxiliary aids and services are provided at no cost to deaf 
and hard-of-hearing individuals and companions. Persons need-
ing special accommodations to participate in any meeting/hear-
ing should contact Karrin Clark at 904-900-1075 for assistance.



LSF Health Systems (LSFHS) is an 
arm of Lutheran Services Florida 
(LSF), a private 501 (c) 3 human 
services agency with 35 years 
of experience helping people 
in need, regardless of religious 
affiliation, age or national origin. 
LSF is accredited by the Council 
on Accreditation, an international 
and independent human services 
accrediting body founded in 1977.

WHO WE ARE 
The Right Service, at the Right Time,  
in the Right Setting
LSF Health Systems (LSFHS) is the not-for-profit 
behavioral health Managing Entity (ME) contracted 
by the Florida Department of Children and Families 
to serve a 23-county region in Northeast and North 
Central Florida. 

LSF Health Systems promotes and supports the 
development of holistic, innovative and evidence-based 
programs within a strength-based, recovery-oriented 
System of Care.

Our Vision
We envision communities where every child, adult, & 
family has access to the behavioral health care services 
they need to live well & be well.

Our Mission
Our mission is to develop and sustain an integrated 
system of behavioral health care through a network of 
services built on integrity, innovation, and collaboration.

Holistic  •  Evidence-Based  •  Innovative  Prevention  •  Treatment  •  Care Coordination

WHO WE SERVE 
Our network consists of more than 35 leading behav-
ioral health organizations that provide a comprehensive 
range of mental health, substance abuse, and primary care 
services for uninsured children, adults, and families who 
lack the financial resources to afford care. Our goal is to 
ensure that every child and adult in need receives the 
right service, at the right time, and in the right setting.

Our providers care for special  
populations that include:
 •  Chronically homeless individuals   
 •  Families in the foster care system   
 •  Incarcerated individuals 
 •  Individuals with a serious mental illness 
 •  Injecting drug users 
 •  Older adults 
 •  Substance abusers who are infected with HIV 
 •  Veterans 
 •  Women who are pregnant 
 •   Women who are addicted and who  

have dependent children
 •  Youth in the juvenile justice system  

LSFHS Service Area

24/7 Access to Care Line: 877-229-9098
Northeast & North Central Florida


