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Sign Damage? Contact Us Immediately! 

Here at Sign Fab we try very hard to make sure our customers are satisfied. We want to make you aware 
of possible situations that can arise before and after installing your sign such as improper installation, 
damage from weather, and damage upon delivery. 

Improper Installation 
When installing your sign be aware of the face of the wall, and the 
material it’s made of. These are all important to note because it will 
determine the mounting hardware and the length of threaded rods and 
screws that will hold your sign in place.  
 
We have seen numerous contour shape signs that the faces have 
become broken due to installation. It is important to take great care 

when installing a contour channel because faces can break easily due to the size of them. If at all 
possible it is best to avoid removing the face for installation.  
 
When direct mounting w/studs, keep in mind that uneven surfaces may possibly skew the contour 
channel can and add stress to the face. This stress will cause breakage on certain areas of the face. 
 
Also with direct mount, if you are going to add nuts on the back of the wall do not tighten them down 
too much as this added force on top of the can will stress the face and cause breakage. Not all flush 
mounted signs need to be back nutted though. Some contour channel signs can be installed by using 
silicone in the mounting holes.  
 
Using your installation guidelines, wiring diagrams, schematics, mounting hardware and the pattern 
when putting your sign up are all important to pay attention too. The pattern is especially important 
since it will be taped to the wall and used as a guide for when you drill your holes and mount your sign. 
The pattern is a duplicate of the artwork but double-checking before install (if there is a problem) will 
save you time and money in the long run.  

Weather Damage 
Some possible damage that can occur after 
installation besides improper installation is 
damage from the weather. We recently had a 
customer whose sign was damaged from water 
funneling off the building onto the sign simply 
because there were no gutters.  

What happens, is the water funnels off the roof, 
onto the sign, causing all sorts of problems. Since 
the sign is not air tight the water drags the shingle 
dirt and debris into the letters causing 
discoloration. The debris plugs up the drain holes which causes the water to fill up the letters, which in 
turn causes the LEDs to fail.  
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Water is not the only culprit in harming your sign. The sun and wind can be just as damaging. Make sure 
to take proper precautions and keep the elements in mind during installation. 

Damaged Upon Delivery 
If you notice your sign is damaged upon delivery do not sign off on your sheet your driver gives you that 
there is no damage. Follow these steps to ensure your warranty remains valid. 

Step One - Contact Sign Fab, Inc. immediately regarding damages before any repairs are made to the 
sign. Sign Fab must give prior written consent and approval for all bills or invoices associated with any 
defective parts and products. 

Step Two - Detailed information along with photos of issues or damages must be sent via email to 
marcene@signfab.com before Sign Fab can approve any repairs, costs or invoices associated with signs. 

Step Three - Sign Fab, Inc. will contact you promptly and warranty issues will be resolved. 

Before installation, signs need to be carefully inspected for defects. Labor costs and service calls are not 
covered by warranty. Under special circumstances Sign Fab, Inc. may approve some labor costs. This will 
be determined after the Three Step process has been followed. 

Our products are warrantied for one (1) year to be free of defects in materials and workmanship. This 
warranty is limited to: 

Replacing Defective Products: In order to maintain respective warranty all defective products must be 
replaced using same types and brands used to manufacture signs. These are only available through Sign 
Fab or the manufacturer. Contact Sign Fab Customer Service for more details. 

Sign Fab, Inc. Delivery Service: Sign Fab will replace and repair any product damaged upon delivery; 
note damages on Sign Fab, Inc. delivery ticket. 

Freight/Common Carrier Damages: Please contact Sign Fab, Inc. immediately for joint effort to resolve 
any problems with freight damages. Save all products and packaging received; without this we cannot 
assist you in filing claims. If there are damages, you must not use the product until damages have been 
inspected by Freight Company. Sign Fab, Inc. will not be liable for damages resulting from shipping. 

Parts and Products: Transformers, Power Supplies, LEDs, Acrylic, Trim cap and all parts used to 
manufacture Sign Fab products are warrantied to the extent of their respective factory warranties. 
Labor costs arising from these defective parts is not covered under Sign Fab, Inc. warranty. 

Manufacturer/Sellers: Only obligation shall be to replace such quantity of product proved to be 
defective. Neither seller nor manufacturer shall be liable for any injury, loss or damage arising out of the 
use, misuse, or the inability to use the product. Before using, user shall determine the suitability of the 
product for his or her intended use; user assumes all risk and liability whatsoever in connection 
therewith. 
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