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A CLERGY COHORT MEETING BETWEEN MAY 2016 AND MAY 2017 AT ZOAR LUTHERAN CHURCH TO
DEVELOP SKILLS TO PREVENT, MANAGE AND LEVERAGE CONFLICT FOR GROWTH IN YOUR CONGREGATION

Tired of the Stress of Managing Conflict? Master the Mindset, Habits and Skills of Dealing with Conflict in the Church.
Presented by Jeannie Miller-Clarkson, Ph.D., Psychologist, Researcher and Trainer

First meeting: May 11, 2016 e Zoar Lutheran Church, Perrysburg, Ohio e 9-11:30 a.m.

Follow up meetings: August 2016, November 2016, February 2017, May 2017.

YOU WILL GET
¢ Understanding of conflict styles with strengths and weaknesses of each
e Self-assessment of your conflict style using the Thomas Kilmann Conflict Mode Instrument
e Tactics to de-escalate interpersonal conflicts
e Methods for managing conflict between other parties
e Scriptural principles for dealing with conflict
e 3 strategies for stopping conflicts before they start
e Master strategies: using conflict to promote personal growth and development
e Managing emotion during conflictual situations
e Case studies
e Guided discussions
e Peer coaching
e \arious handouts

During May 11th orientation meeting, we will briefly provide an overview, answer questions and then dive right into the
topic. There is NO CHARGE for this first meeting. At the end of the first meeting, you will be provided opportunity to
participate in the full program. $129 + $49 materials charge. Of course, as mentioned, the first meeting on May 11 is
free to anyone who would like to attend.

Register at http://www.JeannieMillerClarkson.com/conflictmasterycohort
or email us at contact.us@jeanniemillerclarkson.com

Bring a friend who signs up for the course and you will receive a $20 discount for each friend who joins!



