Wallet Happy Vacations
The Family & Group Agent

Disclosure and Acknowledgment Agreement

Wallet Happy Vacations issues these travel documents in the sole capacity as agent for the airline, tour
company, cruise line or other supplier as indicated in the travel document, brochure, correspondence or other
communication. As the agent of the supplier Wallet Happy Vacations does not assume the responsibility for the
cancellation or substitution or service by the supplier, financial default of the supplier, refunds or unused
services to be provided by the supplier, or any obligation, service or monies not the specific responsibility of
Wallet Happy Vacations.

Refunds, Changes and Cancellations Acknowledgment

REFUNDS

ALL TRAVEL PACKAGES ARE NON-REFUNDABLE AND NON TRANSFERABLE.

CANCELLATIONS

CANCELLATION FEES MAY BE IMPOSED ON ANY OR ALL PARTS OF YOUR TRAVEL PACKAGE IF YOUR PACKAGE IS
CANCELED FOR ANY REASON AND AT ANY TIME.

PLEASE BE ADVISED THAT WALLET HAPPY VACATIONS CANCELATION FEES ARE IN ADDITION TO ANY FEES YOU
MAY INCUR FROM THE AIRLINES, CRUISE LINES, HOTELIERS, TOUR OPERATORS, GROUND TRANSFER SERVICE
PROVIDER, ATTRACTIONS, EXCURSIONS, THEME PARKS AND TOURS WHEN A VACATION OR SERVICE HAS BEEN
CANCELED.

ALL DEPOSITS AND PAYMENTS ARE NON-REFUNDABLE AND NON-TRANSFERABLE. CANCELATION
PENALTIES/FEES APPLY TO ALL CANCELED RESERVATIONS WITH OR WITHOUT TRAVEL PROTECTION. FOR
CANCELED RESERVATIONS WHERE TRAVEL PROTECTION HAS BEEN PURCHASED, YOU WILL BE REFUNDED LESS
THE CANCELATION FEES CHARGED BY WALLET HAPPY VACATIONS AND ACCORDING TO THE TERMS AND
CONDITIONS OF WALLET HAPPY VACATIONS, THE TRAVEL INSURANCE UNDERWRITER, AIRLINE, CRUISE LINE,
HOTELIER, TOUR OPERATOR, GROUND TRANSFER SERVICE PROVIDER AND ANY OTHER TRAVEL SUPPLIER OR
VENDER PROVIDING SERVICES TO YOUR RESERVATION. AT THE DISCRETION OF THE TRAVEL INSURANCE
PROVIDER, PLEASE BE ADVISED THAT YOUR REFUND COULD BE IN CASH OR CREDIT TOWARD FUTURE TRAVEL.
FURTHER, REFUNDS ARE NOT ISSUED BY WALLET HAPPY VACATIONS IF YOU CANCEL YOUR RESERVATION AND
HAVE PURCHASED TRAVEL PROTECTION.

Cancelations made

180 Days or more prior to departure - $100 Per Person Cancelation Fee

179 Days - 130 Days Prior to Departure - $200 Per Person Cancelation Fee

129 Days - 98 Days Prior to Departure - $300 Per Person Cancelation Fee 99 Days

99 Days — 31 Days Prior to Departure — 50% of TOTAL TRIP COST Per Person Cancelation Fee

30 Days - up to 1 Hour Prior to Departure —100% of TOTAL TRIP COST Per Person Cancelation Fee

CHANGES

CHANGES TO YOUR RESERVATION ARE AT THE DECISION OF THE AIRLINE, CRUISELINE, HOTELIER AND ANY
OTHER VENDOR/SUPPLIER PROVIDING SERVICES TO YOUR RESERVATION. CHANGE FEES/PENALITES APPLY AND
WILL VARY IN COST FROM $150 OR HIGHER PER PERSON AND PER RESERVATION.



___Wallet Happy Vacations has advised me of all supplier refund processes, cancellation fees and
penalties.

___lam aware that my airline ticket may be subject to the loss of some (or all) of the fare, should |
elect to change or cancel my reservation. Therefore, Wallet Happy Vacations strongly advises that
| protect my investment by purchasing some type of travel protection program.

___Ihave been advised that cancellation, change or refund penalties apply to the travel associated
with these documents and | fully understand the terms and conditions of such penalties.

___lunderstand that if my reservation is canceled for any reason and | have purchased Travel
Protection, my refund is not issued by Wallet Happy Vacations and | must file a claim with my
Travel Insurance Provider.

___lunderstand that if | do not purchase Travel Protection and cancel my reservation for any
reason | will lose all deposits and payments even if my trip is paid in full. And, Wallet Happy
Vacations implies its own Cancelation Policy and cancelation fees apply to ALL canceled
reservations.

| have been offered Travel Insurance and | choose to (initial one):
ACCEPT Travel Insurance
DECLINE Travel Insurance

Booking Procedures & Travel Documents

Wallet Happy Vacations reserves the right to refuse travel planning services to any traveler who cannot provide
proof of holding a valid passport if the booking is made within 90 days of departure for ALL international travel.
This includes travel to the Caribbean Islands, International Cruise Vacations including sails to the Caribbean
Islands, and all destinations where a passport is required from U.S. Citizens. Wallet Happy Vacations will not be
held responsible for travelers who are denied boarding due to failure to provide required travel documents for
entrance into the host country as outlined by Customs & Immigration. Wallet Happy Vacations will not be held
responsible for denied boarding for ANY reason which causes you to miss ANY flight segment of your trip. Upon
issuance of Travel Documents, every traveler has 24 hours to alert us of any discrepancies associated with their
travel documents including errors with name. If after 24 hours, an error is notice by the traveler, the traveler will
be held 100% financially liable for changes required.

| have read and understand the above Disclosure and Acknowledgement Agreement, initialed all applicable
areas and agree to the terms and conditions as outlined above.

Print Name

Signature Date:

Please Mail Completed form within 7 business days from receipt of invoice to: Wallet Happy Vacations. 4950
National Street. Philadelphia, PA 19135-1409. OR, Scan & Email to: wallethappy247 @gmail.com. Fax to:
215.710.8717. Be sure to make a copy for your record!



mailto:wallethappy247@gmail.com

