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• 32 Social Service locations in the U.S 

• 17 U.S. Airports 

• 4 North American Train Stations 

More than 9.1M Passengers Served 

and more than 2,200 Volunteers! 
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Starting a Volunteer Program - Consider 

1. The services the program will offer 

2. The locations within the Airport 

3. Professional staffing 

4. Appropriate number of Volunteers 
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1. Information 

2. Information and Referral 
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• For example – Lost & Found 
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