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Bogus Security Software Websites 
   Bad guys have a new scam. They create websites that look just like 

the real sites from security software vendors like Symantec, McAfee, 

Malwarebytes and others. When you search for these sites, you could 

very easily pick the fake site instead of the real one. These sites try to 

trick you into believing there is new software you urgently need to    

install. When you click on the download button, a popup shows a toll 

free number claiming there is something wrong with your computer that 

needs to be fixed immediately before you can download the new       

version. 

   When you make that call, a scammer with a foreign accent answers 

the phone, demands remote access to your computer, and charges you a 

hefty credit card fee to fix an imaginary problem. Be reminded to give 

out confidential information only when YOU have initiated the call. 

   In and around New Delhi, there are dozens of criminal call centers 

that do nothing else but run scams like this all day long.                  

Think Before You Click and/or Call! 

www.sa18.org 

a record-breaking number of users, game developer Niantic has begun charging players $12.99 per month to play 
the game. The email claims that anyone who doesn’t pay the upgrade fee immediately will have their game          
accounts frozen. Concerned users who click the upgrade link are asked to provide their email login credentials and 
other personal or financial information, giving the scammers access to information that can later be used for      
identity theft or worse.  
   There is currently no upgrade available and needless to say, the message is fake. Pokémon Go is free to play with 
the exception of some optional in-game purchases. If you receive an upgrade email, delete it and file a report with 
the Federal Trade Commission at ftc.gov.  

   Pokémon Go, the new Nintendo app sweeping the world, 
combines famous fictional creatures with reality and sends 
people on the street, trying to catch these virtual creatures in 
real-world locations. But with the game’s new mobile         
dominance and rising popularity, comes real-world dangers for 
consumers. In addition to the reports of injuries and privacy 
concerns, players of the new cell phone game need to be 
aware of scammers who are trying to dip into our wallets and 
also gain our personal information.  
   The scam begins with a phony email claiming that because of  

Make the Right Move 
 

   More than half of all household moves 
are made between Memorial Day and  
Labor Day. The process of finding a good 
moving company may appear daunting 
but doing a little research is worth it.  
 

   Consumers who are not satisfied with 
the services that have been provided 
should make the mover aware of their 
claim, in writing, as quickly as possible. If 
the company does not handle the claim 
satisfactorily, file a complaint with the 
Florida Department of Agriculture and 
Consumer Services by calling 1-800-HELP
-FLA (435-7352) or visit 800helpfla.com. 


