
 
Visitors and Volunteers Guide  

Rev. 7-15 

 
This is my standard information for visitors and volunteers. Yes, I know it’s long, but 
I’ve tried to include a lot of the information you’ll need to know. If you have questions, 
find something I’ve omitted, or you have suggestions, please let me know. Any new 
information will help the next visitors. 

 
Let’s talk about Ebola first. It’s nowhere close to Gulu. It’s a long 
way to West Africa where the epidemic is. However, the staff has 
instructions that if ever there is an outbreak of a communicable 
disease; everybody is to stay home, not go to the villages and not 
come to work. Uganda is much better prepared for Ebola than 
Liberia is. 
 

What You’ll See and Do 
 

Your time with Aid Africa will be spent mostly working with 
our staff doing whatever project they are working on. If you 
are more comfortable just watching, that’s okay. If we are 
distributing stoves you may help the women in the villages 
assemble their stoves – or whatever we’re doing, you’re 
welcome to jump in, or not.  
 
You will also have a chance to visit the city of Jinja where the Nile starts its journey and 
where the Pearls of Africa Children’s Home is. You can spend time getting to know all 
the kids. 
 

You can visit Murchison Falls National Park 
for a boat ride to the base of the falls and 
see the hippos and crocs and all the African 
birds that live along the river. Lots of 
animals come to the river’s edge to drink. 
Then go on a game drive (safari) to see the 

wild animals – elephants and giraffes and such. 
 
There are lots of other tourist destinations in Uganda and you may want to consult a 
tourist book like the Bradt Guide to Uganda or one from Lonely Planet on East Africa or 
the Rough Guide. Maybe you’ll want to see the Lowland Gorillas in Western Uganda. It 
all depends on your time and budget. 



Health Concerns Before You Go 
 
You'll need Hepatitis A&B, Typhoid, Yellow Fever (the only really expensive 
shot), Polio booster, Measles-Mumps Rubella (called MMB), and Tetanus-
Diphtheria. Bottom line is that if you take your anti-malarial, wear shoes and don't 
drink the water, you'll be very safe. Oh, and sleep under a net -- always. 
 

Some of the shots your family doctor can give and may be 
covered by your insurance, like tetanus, polio and measles. The 
Yellow Fever shot may be harder to find. Some County Health 
Offices can administer them, or you can Google a tourist medical 
care place like I did. Here in L.A., the Pasadena Health 
Department has it at a pretty low (relatively) price. Hepatitis 

immunization takes two shots three months apart, so start that way ahead of time. If 
you think you’re too late, don’t worry. The CDC says you get over 80% coverage from 
your first shot and can take the second one upon return. 
 
You’ll be taking prescription anti-malarial drugs. Most common is Malerone taken 

daily. It has fewer side effects and is more expensive than Mefloquine. As an 

alternative you can take Mefloquin, although it has several other names. You take it 
once a week, beginning a week before you go and for four weeks after you return. So 
for a four-week trip, you’d need nine pills at $10 a pill. Some people get strange 
psychological reactions to the Mefloquine, but probably not in just a month or so. It is 
not offered for sale in Uganda anymore. Some people prefer Doxycycline. It must 
be taken daily, may upset your stomach if not taken with food and makes people 
sensitive to sunlight – not a good idea in Equatorial Africa.  
 
There are good pharmacies even in Gulu where you can buy 
most popular prescription drugs – without a prescription. 
You should probably take along a good antibiotic, just in 
case. Good prescription pain relievers are not available. I 
take about 20 pills of pain reliever like hydrocodone 
(Vicodine). Bring your favorite over-the-counter pain reliever 

like aspirin (outlawed in Uganda!) or Tylenol.  
 
At night before bed, I spray my room quickly with bug spray. It’s available in the 
markets everywhere. When I was in Lira, the hotel staff 
would do that every night, but as I entered my room, 20 – 
50 mosquitoes would follow me in! But then, Lira is the 
mosquito capital! Not nearly so many in Gulu. 
 
A word about DEET, the active ingredient in most mosquito 
repellants. Don’t get the 100% stuff. 30% is adequate and 
is not so bad for your skin and health. You really need it 
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just at sunrise and again at sunset. Not many mosquitoes are out in the middle of the 
day. 
  
Don't let health concerns get you down. Most people go and return without any 
incident. But you gotta play it safe, too.  
  

Financial 
 

If you’re coming on our organized, fully paid tour, 
a lot of this financial information doesn’t apply to you. 

 
Plane ticket - $900 to $2,000 from Los Angeles, time in Kampala - $200, trip to 
Murchison Falls National Park - $350 to $450. Ask me about hotels there. Hotel, meals 
and water per day in Gulu - $20, Tourist goodies to bring home - $150. Many prices are 
listed in a Uganda tour book.  
 
Please consider a tax-exempt donation to Aid Africa – 
suggested $750. The organization depends on donations from 
individuals and Aid Africa is giving you a once-in-a-lifetime 
opportunity to participate in helping among the poorest people 
in the world. However, we don’t want this donation to stop you 
from coming. 
 
Trip Insurance is required! Aid Africa is concerned about your health and safety. If 
you get sick and need to get good health care, you'll need to fly to London or 
Amsterdam – or the U.S., if you're able. If it's an emergency, that trip can cost tens of 
thousands of dollars. Different policies have all sorts of trip interruption and baggage 
delay coverage, but what you need most is extraction insurance – a half-million-dollar 
policy is pretty cheap. Policy costs depend on the total trip cost, your age and the 
length of time you’ll spend on your trip. You’re welcome to buy wherever you want. 
Cheapest is through your online ticket seller, if it’s available. I suggest insuremytrip.com 
for price and coverage comparison.  
 
Aid Africa may also require you to hire a driver for the duration of your trip. It’s not as 
expensive as it sounds, but if you’re using our vehicle and fuel for your personal 

transportation, you need to pay your share of the 
expenses. To pick you up at the airport and take you to Gulu 
will cost more than $200 in fuel alone, so bring friends to 
share the costs! A driver costs about $10.00 per day. You will 
also have to pay for your driver's room and meals wherever 
you go. But that still doesn't add up to much over a month.  
 

You can fly from Entebbe on Eagle Air to and from Gulu for about $180 per person 
each way, but I think you’d do better on the ground seeing the sights. An alternative is 
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the Post Bus, about $10, but it can be a long ride. My flight home left from Entebbe at 
4 p.m. so I caught the Eagle Air flight at 11:30 for the one-hour flight. Plenty of time, 
right? Well, TIA (This Is Africa – a phrase you’ll use a lot)! The flight was late and they 
added an unscheduled stop at Murchison Falls and I arrived at the ticket counter too 
late to make my flight home! Well, almost. The Eagle Air guy interceded on my behalf 
and I got on, but I got a tongue lashing from the agent at the desk. 
 

Money Exchange and Ugandan Shillings 
 
I used to take all my money in cash in a money belt. There was just one ATM in all of 
Uganda in Kampala. Now, though I still take some cash, I rely on ATMs. There are 
eight or ten in Gulu. However, almost all use just the Visa brand. You can use the 
Master Card brand only at Stanbic and Barclay’s Banks. Daily limits are up to UgSh 
2,000,000 ($600) a day. But my U.S. bank limits me to 1,200,000 (about $360 per day). 
Some ATMs are not 24-hour and are available only during banking hours. All banks 
have armed guards posted for your protection 24 hours a day.  
 
Make sure the U.S. dollars you bring are $100 bills, series 2003 or later. There can 
be no marks or stains on them on either side and if they are worn and Ben has a bad 
crease on his face, the bills will be rejected. You can exchange them at a Forex Bureau 
at a reduced rate if you have to. 
 
Change some money at the airport when you arrive so that you have some walking 
around money. They’re right where you pick up your luggage.  
 
Credit Cards are useful only at the Entebbe airport and first-world tourist places like 
Paraa Lodge at Murchison Falls.  
 
I strongly advise against Travelers Checks. They are accepted only at Crane Bank and 
a few Forex Bureaus at terrible exchange rates. 
 
If you use a money belt, don’t show it in public, ever! Wear it in the small of your 
back when you must have it with you. To take money out at a store, step into a 
bathroom or somewhere out of sight. I leave most of my money at the office or hotel 
and carry with me just what I think I’ll need for the day in my wallet. 
 

Visa Information 
 
You can buy your visa ahead of time if you’re nervous about that, but I’ve found it 
easier and more convenient to just buy it at the Entebbe airport when I arrive. It’s $50 
either way, but you have to send two passport photos and pay the round trip postage if 
you get it from the embassy in Washington.  
 
For a visa at the airport, make sure you have a new $50 bill. Getting change may 
delay you. When you go through Immigrations, they’ll ask for the money and stamp 



your passport. It’s that easy. 
 
For a visa in advance, go to:  
http://www.ugandaembassy.com/  
Click on "Visa and Consular" in the left hand column and then you can scroll down on 
click on the small "Visas>>" near the top to take you down. You want the single entry 
visa for $50. Your purpose in visiting is "tourism." Your date of arrival isn't too 
important. Guess if you have to. And your address in Uganda is, of course, Unknown. 
You're going to have to pay the Post Office for overnight express both ways. For the 
return envelope, the clerk at the P.O. will have to put on individual stamps since they 
won't be used until the embassy returns your passport. The embassy tries to process 
your application in two business days, but allow a week or ten days in reality. 
 
You have to mail your yellow fever certificate along with your passport to the 
Ugandan Embassy to get your visa. There was a small outbreak in January, 2012 and 
it’s the law to have the shot and certificate. I’ve never had anybody even glace at my 
health certificate though. 

 
Before You Go 

  
The Aidafrica.net website gives you an idea of what Aid Africa does, both here in 
the U.S. and in Uganda. There’s a 4-minute video link at the bottom of the front page. 
 
In hotels, you get a towel but no washcloths with your hotel room. You may want an 
elastic clothesline available at most hardware stores in the U.S. -- like OSH. And 
maybe some twine and duct tape – both available in Gulu. Drip dry clothes. Although, 
I do take my cotton T-shirts and they dry fine in the sun on the clothesline or inside in 
just two days (!) in front of a fan.  
 
Bring your fave pain relievers like aspirin, mosquito repellent and sun block (with 
a nice, high SPF). Bring a good hat with a brim all the way around. Equatorial sun is 
unrelenting.  
 
Like to read? Take enough books. There are more bookstores both in Kampala and 
Gulu now than five years ago but pickin’s are still slim. Aristoc has several locations in 
Kampala and has really interesting books on Africa you won’t find anywhere else. They 
charge about twice retail.  
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In Gulu 
 
Weather. It rains almost every day in the rainy season. 

 
150 mm = 6 in. That averages .2 in. per day. 
The dry season starts mid-November and ends mid-March. 
 
Temperatures are usually higher than Kampala because Gulu is at a lower elevation. 
The Nile runs downhill.  

 
20°C = 68° F. 30°C = 86°F  
 
Rain brings cooling – and red mud. Outdoor merchants cover their wares for the usually 
brief showers and uncover them just as quickly. However, the storms may last several 
hours and involve wind and hail. Most people do not use raincoats or umbrellas. Many 
roads can become impassable after large trucks rut the soft clay mud. The dry season is 
hot and so dusty that it is unhealthful for some people. I know it got up to 48° C (118° 
F) in February during the dry season. It cools when the rains start. 
 
Humidity ranges from 60% to 85% during the rainy season and down to 40% in the dry 
season. 
 
Electricity. There are rolling blackouts throughout the whole country since they have 
only three hydroelectric plants on the Nile near Jinja and they sell a lot of power to 
Kenya. The power can go out for anywhere from half an hour to three or four days or 
more (not often). That means water pumps don't work, either, and that can be verrry 
inconvenient. The Gulu water supply is below the city and must be pumped. Of course, 
downtown Kampala seems to be immune :-). Recently, they’ve put several diesel 
generators online and the blackouts have lessened. If there’s a storm – and that’s 



common – it’s very likely the power will be out overnight. Our office and the hotels 
have generators so you can recharge your cell phone, camera batteries, etc. 
 
Take a flashlight. I have one of those Petzl headlamps that I like a lot. It’s great for 
lighting up the street when walking back after dinner. If you buy batteries there, the 
Chinese brands don’t last very long. Buy the name brand you’re familiar with. 
 
You may need a voltage converter from an online seller like Ebay if you take 
something from the U.S. that needs recharging – like your camera battery. Many items 
now have multi-voltage chargers, so look closely at the label on your charger and it 
may be fine for 240 volts. Then all you need is a plug adapter, available from E-bay or 
even in Gulu for just a couple of bucks. If you have more than one battery to charge 
and your converter has just one outlet, then bring an extension cord with three outlets.  
  
Take extra camera batteries and memory chips although with the big sized chips 
available now, it's hard to fill one up. I filled two 4-gigabyte camera chips on one of my 
trips. Just take extras. 
  
Cell phone -- It's a "must" for safety. Cell coverage is in even the smallest 
communities, although there are gaps. You can bring your U.S. phone that uses a SIM 
chip and your phone is unlocked. Be sure your phone is unlocked before you go! It'll be 
about $30 to buy a cheap phone and SIM chip there. The players include MTM, Celtel, 
Warid, Afri-Cell – among others. There’s been a price war on cell rates recently – 
currently at about UgSh 3 per second, or 180 per minute - $.06) Calls to the U.S. are 
about $.10 a minute at night. Pretty cheap!  
 
Your friends can call you from the U.S. for about $.54/minute on a regular landline with 
an international calling plan. It’s about $4.50/minute without a plan. Yikes! Or your 
friends can call using Skype to your cell for $.16/minute. It’s cheaper to call from 
Uganda to the U.S. You may also consider Viber, another VOIP provider like Skype. 
With either Skype or Viber, the calls are free to computers but you still pay for data 
usage.  
 
Ask me about how to call a cell phone in Uganda by adding +256 (the country code) 
and dropping the extra “0.” When your trip is over, you may consider leaving your 
phone there, or if you think you’ll travel to other countries using SIM chips (even the 
U.S.), take it along home. I take my iPhone that is unlocked. Ask your carrier if they will 
unlock your phone for use in foreign countries. It’s tricky with their various restrictions. 
The rules are always changing. 
 
Text messages are good, too. Verizon and AT&T charge $.35 per International 
message or use Skype for $.10 per 160-character message.  
 
The time difference while we're on Daylight Savings on the Pacific Coast is 10 hours. 
Add ten hours in the summer to our time on the West Coast for East Africa time – 
eleven hours when we’re on Pacific Standard Time.  



 
The Internet on your computer. You may consider buying a USB modem that 
plugs into your laptop and connects to the Internet at reasonable speeds though the 
cell service. Speeds are better at night when cell phone usage is down. The modem is 
about $30 and data packages range from about $15 to $30 or more a month, 
depending on your data usage. We have Wi-Fi at the office now. If you use it, please 
consider helping pay for our data package. 
 
Free Wi-Fi in town. There are several places that offer free Wi-Fi including Sankofa 
Pizza, Boma Hotel and the Coffee Hut. If you’re uploading lots of pictures to FaceBook, 
plan to spend an afternoon at one of them. However, the speed is slow. As the saying 
goes: “Good, fast and cheap – choose two out of three.” 
  
Water. Drink plenty. I really don't have to tell you. You'll sweat more than you thought 
possible. Buy bottled water, available in town. Take along plenty when you go to the 
field. Keep a case of water in the back of the van or truck all the time. You’ll probably 
have to buy some every day. Empty water bottles are a prize for the children and they 
may start a fight over who gets yours. Half liter is about UgSh 600 (US 18¢) and 1.5 
liter is USh1200 (US 36¢)  
 
At the office, I boil water, let it cool and put it through my Britta filter. That way I don’t 
produce so many empty water bottles that are unrecyclable. 
 
I use lot of quart and gallon size food bags to keep my stuff sorted. And a large plastic 
trash bag is good to keep your dirty laundry in. They’re not for sale in Gulu so bring 
them with you. I do my own laundry, but you can hire someone for very little money to 
do it for you. Things dry more quickly outside on a clothesline, but then you run the risk 
of rain (the second rinse), too. 

 
Cultural Affairs 

 
Don't give anything to anyone who asks (beggars), although I sometimes break this 
rule. Yes, they’re poor and needy, but you can’t save everybody and they really need to 
cope within their own system. The exception is on Fridays. The elderly have no way to 
support themselves, so they are allowed to beg on Fridays! And you are expected to 
help them a little, even just 100 shillings (3¢).  
  
It's a good experience to go to church and you may get one of the staff to go with you 
to the Church of Uganda (Anglican) Church for the English service. I’ve also attended 
the Watoto (more evangelical) service and they have really great music! They have 
good amps and speak pretty good English. At the Anglican Church you may be the only 
*Mzungu (first world person) in the building, but you'll be very welcome. Issa (staff 
member) is Muslim but doesn’t usually attend services at the mosque. 
*Mzungu is singular and Wazungu is plural in Swahili for first world person. You’ll hear 
people calling “Hey, Mzungu!” That’s you, even if you’re African American. They can tell 



you’re not African just by looking! Little kids will call “Mono!” That means “white” in 
Acholi. None of the terms are derogatory or pejorative, merely descriptive. Yes, we’ve 
had visitors of different skin colors. All are welcome! You’re probably white and 
everybody knows you’re there and special (rich). When you’re in Gulu and in the 
villages, they put you on a pedestal – a difficult perch to be on for very long. There are 
no tourist attractions, so they all know you’re there to help and they are deferential. I 
get tired of that and want to be “just me” sometimes. 
  
Students and children of any age. We have a friend who is a professional worrier 
and her daughter wanted to go to Kenya for a month -- to visit the family of some of 
her Kenyan friends. We reassured the Mom several times and she finally let her 
daughter (30 years old!) go. The daughter had a marvelous time and Mom later agreed 
it was good that she let her daughter go. Thousands of people go to lots of far away 
places safely. If your parents worry, tell them to call me and I'll tell them how it is 
there; what a good experience it has been for me and will be for you.  
 
You can't spend too much on souvenirs because they just don't cost that much. Buy 
what you can in Jinja at the craft shops. They have much better prices than in Kampala. 
There's a plaza behind the National Theater in Kampala that has 40 or so vendors 
selling all the tourist stuff you want. Many people don’t know it’s there, so just walk 
down Jinja Road until you find it – I hope! Whenever you see something you want, buy 
it right then! You won't ever see it again and you'll regret the small expense for the big 
memory. If you see a shirt that they want UgSh 30,000 for and you think it's worth 
20,000, you'll offer 20,000, but they are much more adept at haggling than you will 
ever be, so you'll pay 25 - 27,000. But don't ever accept their first price. It's a matter of 
respect, after all.  
 
There are a couple craft shops in Downtown Gulu and there are a couple on the edges 
of town. Ask a staff member to take you Comboni Samaritans in Gulu. Disabled women 
and women with HIV/AIDS make crafts there. You can have a shirt handmade in Gulu 
by a seamstress on a treadle sewing machine for about 30,000 (US$9) and a good shirt 
in Kampala is 50,000. Well, too much info.  
      
Read up on the Internet about Alice Lakwena and the Holy Spirit Movement --- also 
read about her nephew Joseph Kony and the Lord’s Resistance Army. Kony is still 
rampaging through Eastern Congo where there is no government to stop him. But he 
won’t return to Uganda! 
  
There are several good restaurants in Gulu. Acholi Inn and Boma Hotel are good 
upscale places. Try the Ethiopian restaurant, Abyssinia, too. Of course, there are lots of 
traditional Africa restaurants. Try Abola Lapok for good roast pork. Find the Country 
Bakery in Gulu for fresh bread and baked goodies, although Africans don't like things as 
sweet as we're accustomed to. The Coffee Hut serves western style coffee drinks and 
first-world fare. The best mandazi (like buttermilk doughnuts, but not as sweet) are at 
the Total petrol station. There’s a couple of “super markets,” usually run by an Indian 
family but maybe they’re not too super.  



  
Wander through the open-air market. Everything available is there somewhere. It’s 
fun to wander amongst the stalls. They’re building a new market in downtown and the 
merchants should move in there soon – maybe even by now. 
   
Wear your seat belts! Always!! Don't ever ride on the motorbikes called boda bodas -
- mostly because *I* don't think they're safe. Okay, you can decide for yourself. :-P If 
they suggest a ride, you can say "I am footing," but they might not understand 
"walking." An alternative is to say you're “shopping.” They get that, too.  
 
In Kampala, you'll want to see the Kasubi tombs (oops, they burned in 2010, due to 
reopen sometime in 2016, maybe) and visit the Garden City and Acacia shopping malls 
-- maybe for lunch at the food court. There’s movie theaters, too. Maybe look at the 
Anglican Church and at least gaze from a distance at the Baha'i Temple (world's 
largest). There’s really not much to see in Kampala. I go just to buy things not available 
in Gulu and for meetings. 
 
For the best Chinese food, try the restaurant at Fang Fang Hotel in Kampala, a couple 
of blocks behind the Sheraton. The restaurant is around behind. Haandi on Kampala 
Road has outstanding Indian food. Tuhendi Safari Lodge in Old Kampala has a great 
barbecued steak. The Bistro is new and wonderful, near Acacia Mall. Expensive, though, 
by Africa standards. 
  
You could travel south of Entebbe to the equator, but that's not a top pick on my list.  
  
There's a good view of the city from Gaba Road that goes to the American Embassy.  
  
Another place to visit is Port Bell on Lake Victoria if you have time. Maybe on the way 
to Jinja. It’s where they bring in the fish catch every day. 
  
You should meet Rosette at her Pearls of Africa 
Children’s Home in Jinja. She's our country coordinator 
and handles lots of things that no one else else could. Jinja 
is the source of the Nile and is a good place to visit. We 
used to visit Bujagali Falls, but since they put in a new 
hydroelectric dam, it’s now Bujagali Lake! 
  
This compilation is certainly not inclusive. I'll think of more later and look forward to 
your suggestions. I hope this helps. Keep in touch.  
 
Peter  
peter@aidafrica.net 
+1818-249-2398 – Office 
+1818-389-6778 – Cell 
+256-788-060-602 – Uganda Cell 
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