
Edit Your Login Information
You can use this page to change your Parent Portal password 
or to review information associated with your Parent Portal 
account, such as the telephone number or email address you 
can use to log in. 

By default, when your Parent Portal account was created, your 
login was set to be your email address. If you prefer, you can 
login using your telephone number or login name.

OVERVIEW

What is the Parent Portal?
Through this Parent Portal, you  
can review and update your  
contact information and review 
messages sent to you through 
SchoolConnects, the third-party 
vendor Shaker Heights City School 
District uses for automate phone 
calls and text messages.

PORTAL PAGES

To change your password, do the following:
1.	 In	the	Password	fields,	type	your	new	password.

The	first	four	characters	of	your	password	must	be	
alphabetic characters. The next four characters of your 
password must be numeric characters.

2. Click Save.

To change your login name, do the following:
1.	 In	the	Change	login	name	to	field,	type	the	new	login	

name.

2. Click Save.

To change your login email address, do the following:
1.	 In	the	Login	email	address	field,	replace	your	current	

email address with the new one.

2. Click Save.
This is the new email address Parent Portal uses to 
contact your for authentication purposes. Note that this 
does not change the email address the school uses to 
email messages to you.

To change your login telephone number if your school district 
permits it, do the following:

1.	 In	the	Login	phone	number	field,	replace	your	current	
telephone number with the new one.

2. Click Save.
This is the new phone number Parent Portal uses to call 
your for authentication purposes. Note that this does not 
change the telephone number the school uses to send 
you telephone messages.



Edit Contact Settings
Use	this	page	to	review	contact	information	the	school	has	on	file	for	
students in your household or about whom you may be contacted.

What information is displayed here is determined by the district and school. 
For each student selected, you may see information such as the teacher’s 
name, student’s grade, and home room.

The	lower	part	of	this	page	contains	a	tab	for	each	of	the	contacts	on	file	for	
this student, and a Home tab, which usually contains the student’s home 
telephone number, and sometimes the student’s email address. The school 
may choose to prevent you from seeing the tabs belonging to your child’s 
other contacts, or you may be able to access and update the information for 
all of your child’s contacts.

Where to Contact Me
Schools use the contact information (telephone numbers and emails) 
provided to send messages regarding student absences, and to make 
announcements to the school community. They also use the numbers 
provided to make emergency announcements.

When a school or school district makes calls, they choose how to send 
the calls. They may choose to call only the primary telephone number 
on the Home tab, or they may choose to call every relative, depending 
on the seriousness and urgency of the message. They may or may not 
choose to also send emails. The only number that is called in almost every 
circumstance is the primary telephone number on the Home tab.

Primary telephone
The primary telephone number on the Home tab is usually the home 
telephone number where the student lives. On the tab of a relative, it is 
usually the home telephone number for the relative. Sometimes, however, 
schools	use	these	fields	for	other	purposes.	This may be the only contact 
information used by the school.

Primary email address
The primary email address on the Home tab is usually the home email 
address of a parent in whose home the student lives. Shaker Heights 
Schools is not utlizing this vendor’s email service at this time other than 
including it for Parent Portal access.

Types of Messages
Schools can make several types of calls 
using	the	SchoolConnects	notification	
system, with the following types of 
messages:
• Absence and tardy messages: These 

notify you of your child’s absence for 
either one or more periods, or an entire 
day, or they may notify you that your 
child was late on a particular day, or 
for a particular period. This type of call 
is utilized at the Middle and and High 
School level only.

• Announcements: The school may use 
an announcement to notify the entire 
school community about upcoming 
events, such as report card dates, or 
they may use an announcement to notify 
individuals about overdue library books 
or diminishing lunch balances.

• Emergencies: The school may use 
an emergency announcement to notify 
parents of a school closing due to 
weather, or a school lock down. These 
are not used to notify individuals about a 
personal emergency.

A check mark in the Absences box for a 
particular telephone number or email 
address indicates that you would like to 
receive that type of message if the school 
chooses to call that number or email that 
address.

PLEASE NOTE:
The school chooses whether to call 
only primary telephone numbers, or 
additional telephone numbers. Checking 
the Announcements box for a secondary 
telephone number is no guarantee that 
the school will choose to call that number 
at all. It simply means that if they do call 
the number with an announcement, you 
will receive it. In addition, Shaker Heights 
Schools is not utlizing this vendor’s email 
service at this time. 

SMS Text Messaging
To receive text messages from the school on 
your phone, government regulation requires 
that	you	first	opt	in	by	texting	the	word	JOIN	
to the number 56360 from the phone. Once 
you	have	received	a	confirmation	on	the	
phone from SchoolConnects, return to this 
web page and you will see a check mark 
for the phone in the “Opted in” column and 
a checkbox in the “Check to receive SMS” 
column. Check this box to begin receiving 
text messages from your school.


