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Dan T. Cathy, president and CEO 
of Chick-fil-A Inc., believes 
that the new Atlanta Falcon’s 
stadium will be a spectacular 

addition to Atlanta; however, while 
enjoying the new stadium he will always 
be thinking about the communities of 
people in adjacent neighborhoods who 
are struggling to get by day-to-day. 

Westside residents are living in what 
Cathy calls horrific conditions and it 
is imperative that the city, along with 
its business leaders, address the issue. 
Cathy has become the private sector’s 
biggest cheerleader in the revitalization 
of Atlanta’s Westside. 

“When people lose hope, they resort 
to illegal activities. That is the No. 1 ZIP 
code in the state for homicides, incarcer-
ations, HIV/AIDS cases and home fore-
closures. Only 45 percent of the area’s 
students graduate from high school,” 
Cathy said. “There is an implosion of 
the family unit and there are all kinds 
of horrendous statistics that result from 
the destruction of the family unit. It is 
an economic issue, a PR issue and, more 
important, a moral issue.”

Cathy said residents there “are barely 
surviving life in the shadows of a new 
stadium just across the street. That is 
not who we are as a city, as a state or 
as a nation. We need to close the gap.”

Because of his conviction to revital-
ize the Westside, Cathy will be awarded 
the Council for Quality Growth’s Four 
Pillar Tribute at a ceremony Oct. 1 at 
Georgia World Congress Center.

“We need to take immediate action,” 
Cathy said, “I am willing to use my rela-
tional equity to bring solutions to this 
tragedy. We are marshalling up and 
bringing unity and an architecture of 
leadership to bring about resurgence.”

Cathy believes conditions are perfect 
for change in the area. The economy is 
stronger, there is tremendous demand 
for intown apartment living, the new 
stadium ignites excitement and infra-
structural amenities like Ponce City 
Market, Krog Street Market and the 
Atlanta Beltline are outstanding com-
munity additions.

“There are some wonderful things 
going on in that area. The collective 

dynamic of some of these factors will 
result in a synergy that is about to 
emerge,” he said.

While he knows it will take time, he 
envisions a future where busloads of 
people will come to the area to see the 
success story of Westside Atlanta.

Much like the transformation of East 
Lake, another impoverished Atlanta 
neighborhood, Cathy believes hard 
work will pay off to change the fortunes 
and the future of the people in Westside.  

Atlanta, especially its Westside, has a 
special place in the hearts of the Cathy 
family.

“We have a tremendous loyalty to 
Atlanta as the birthplace of Chick-
fil-A,” he said. His late father, S. Truett 
Cathy, moved to Atlanta from Eaton-
ton in the 1920s and started his entre-
preneurial career selling Coca-Colas in 
Atlanta’s Westside before opening the 
chain’s original “Dwarf House” restau-
rant in Hapeville. 

“It was the right place at the right 
time and we have a depth of grati-
tude and appreciate what the Atlanta 

business community has been for us,” 
he said.

But Cathy believes if you let part of 
the community fall behind, everyone 
pays the consequences. That is what he 
says has happened in Westside.

“Atlanta has been so prosperous but 
there is a segment of our city in a state of 
economic disparity. We have to fight to 

preserve the com-
munity that has 
been entrusted to 
us,” Cathy said. 

Quince Brin-
kley, executive 
director of West-
side Future Fund, 
has only been in 
Atlanta for about 
three months. 
Cathy was the 

first major corporation CEO to reach out 
to Brinkley and express interest in help-
ing his organization build partnerships 
and create opportunities for residents of 
Westside neighborhoods.

“He told me how committed he is to 

improving the lives of those in West-
side and he indicated he would bring 
all of his resources and his company’s 
resources to the mission,” Brinkley said. 
“I figured as a CEO of a major corpora-
tion, he would send other folks to intro-
duce themselves and get involved. My 
first impression after meeting him was 
that he must be really committed to the 
effort to be hands-on involved. I could 
tell he was a serious person and a man 
of action.”

Brinkley said Cathy has made good 
on his promises. Cathy has offered up 
various Chick-fil-A department leaders 
to help the organization’s marketing, 
personnel, real estate and legal needs 
and facilitated the involvement of the 
Chick-fil-A Foundation leadership. 

“He has been extremely gener-
ous with his time, commitment and 
resources,” Brinkley said. “I think his 
commitment stems from his strong 
Christian faith and belief in helping 
others.”
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It’s been about 10 years since Atlanta real 
estate executive Scott Selig first found 
himself working with the Council for 
Quality Growth. 

From tree ordinances to building codes 
to rules addressing cigarette butt litter, 
the council’s membership of engineers, 
architects, lawyers, developers and other 
professionals have a vested interest in the 
policies that govern future development.  

Selig had been fighting legislation 
within the city of Atlanta that affected 
the real estate industry. 

“We were attempting to negotiate a 
final draft for a new sustainable building 
ordinance,” he recalled. 

After working closely with the gov-
ernment affairs chairman of the Atlanta 
Commercial Board of Realtors and the 
government affairs director for the coun-
cil, he was impressed at the expertise 
and depth of understanding the council 
offered. 

“I quickly realized how valuable the 
partnership was,” said Selig, “and how 
knowledgeable the members of the coun-
cil were to be able to provide experts who 
can understand the details of the legis-
lation, as well as those who could work 
with local governments to either defeat 

certain legislative initiatives, or help alter 
them so that economically it made sense 
for the industry and also provided the end 
result the city desired.”

The vice president of acquisitions and 
development for Atlanta-based real estate 

holding and devel-
opment company 
Selig enterprises 
Inc., Selig has been 
an active mem-
ber of the council 
since. 

Today’s chal-
lenges include a 
reworking of Atlan-
ta’s building per-
mitting process, as 

well as the ever-evolving issue of trans-
portation. While the younger generation 
wants alternative modes to get around in 
denser urban areas, those in less dense 
areas demand auto accessibility, Selig 
pointed out. 

“The most recent legislation that 
passed was a great first step,” he said, “but 
we need a lot more to not only maintain 
what we have, but to expand our trans-
portation grid and truly connect our 
region.

“If we are going to continue to consider 
our region one of the top in the country, 
then we need to be able to provide the 

options that other cities have,” he said. 
Selig adds that the council has been 

impactful in assisting the city of Atlanta 
and new Commissioner Tim Keane in 
improving its building departments, 
“especially as it relates to obtaining per-
mits,” he said.  

“With the help of our members, I have 
no doubt that in the next few years, the 
improvement will continue and the city 
of Atlanta will have the most efficient and 
technologically superior permit process 
in the country.”

The process of negotiating changes 
in the policies that directly affect future 
development is not a smooth one.  

In 2013, members of the council spent 
months working with city staff to incor-
porate changes into a new stormwa-
ter management plan that they believed 
wouldn’t hinder new economic develop-
ment or redevelopment within the city. 

“Not everybody got what they wanted, 
but in the end, it is a very good plan,” 
said Rob Ross, project manager at Atlanta 
design consulting firm Kimley-Horn and 
Associates Inc. “It was the collabora-
tion and being able to get each other’s 
perspective that helped make it a better 
ordinance.” 

The Council for Quality Growth is a 
great tool for both collaboration and gain-
ing perspective on all sides, said Ross, a 

civil engineer and member of the coun-
cil whose own passion lies in mobility 
issues. 

“Transportation is my thing,” he said. 
“But when people ask me what I want to 
see in the transportation system in the 
future, I think they’re asking the wrong 
question. What they need to ask is: What 
do my children want to see? That’s a bet-
ter question, because I know my kids 
aren’t going to want the same things I 
want. 

“The things we invest in now serve our 
children far more than they will serve us,” 
he said, “so when we flip the switch and 
ask that question, I think our perspective 
becomes different. Our approach is dif-
ferent. At that point, it becomes more col-
laborative. We’re thinking of others and 
not ourselves.” 

Describing his role at Kimley-Horn as 
“a little bit of everything,” Ross stressed 
the inevitability of overlap when one 
seeks to undertake large and impactful 
projects. 

“One of the greatest challenges Atlanta 
faces is we have so many jurisdictions 
here with counties and municipalities,” 
he said. “When  you’re doing big things 
— and if we do anything it has to be big — 
we need great collaboration. That’s what 
Atlanta needs to do, and we’re doing it 
better than we have in the past.”

Council plans shaped by collaboration, perspective
by nicole braDforD 
Contributing Writer
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30 years of collaboration, smart 
growth, and economic development
T he success of any great city 

doesn’t happen by accident. 
Regulation that supports quality 

growth and protects communities 
doesn’t simply appear. It requires the 
ongoing collaboration and thoughtful 
planning of growth and development 
industry leaders who come together 
to strategically address economic 
planning, infrastructure needs, and 
challenging quality-of-life issues 
throughout the metro Atlanta region 
and state. 

The Council for Quality Growth, 
which celebrates its 30th anniversary 
this year, provides a voice for these 
regional leaders, bringing all interested 
parties to the table and providing an 
effective forum for problem-solving to 
help ensure continued growth and eco-
nomic success for generations to come.

It all began in a crisis in the mid-
1980s when Gwinnett County was 
expanding at a rate unparalleled in the 
nation. We faced seemingly irreconcil-
able circumstances — welcoming long-
awaited economic development while 

managing infrastructure shortfalls 
and rapidly changing public attitudes. 
Developers, builders, bankers, archi-
tects, engineers, and others who were 
providing the spark for Gwinnett’s eco-
nomic engine responded by forming the 
Council for Quality Growth. While dif-
ferent in their perspectives, they were 
united by their shared commitment to 
create a sustainable future for Gwinnett.

Atlanta has changed a lot since 1985, 
and in the decades since the Council 
for Quality Growth has expanded its 
work to the metro region, continuing 

to aggressively apply that same spirit of 
open cooperation to inform decisions 
on complicated and controversial issues. 
As the only organization that works 
every day to ensure the metro Atlanta 
region’s development policies are fair 
and conducive to balanced and respon-
sible growth, we’ve addressed every-
thing from floodplain regulations to 
building permitting processes. 

I’m proud that today we’re recog-
nized as an essential partner to com-
munity, regional, and statewide leader-
ship. The council is able to succeed in 
this role because of the strength of our 
membership, our board, and our rela-
tionships that enable broad access to a 
variety of professionals and policymak-
ers across the region. The metro Atlanta 
region includes 80 local governments 
in a 10-county area. There are and will 
always be cause to bring the region 
together across political boundaries to 
address a wide range of issues.

Thirty years is great time to stop and 
reflect so we can look forward with 
greater clarity. We’ve accomplished a 

great deal together that has shaped the 
growth of the Atlanta region and helped 
our city become one of the most excit-
ing in the country. Yet there are still 
many challenges ahead. 

When the council was founded in 
1985, our conversations were not con-
sumed by the implementation of trends 
such as transit-oriented development, 
the sharing economy, new urbanism, 
and walkability. Today, we are focused 
on policies regulating infrastructure 
that will provide Generation Y with an 
economically prosperous Atlanta region. 

Our organization’s future will surely 
include further adaptation and evo-
lution to fit the changing needs of a 
dynamic development industry and 
the governments that regulate it. Who 
knows what trends will come in the 
next 30 years? I don’t know the answer, 
but I do know this: Metro Atlanta needs 
to provide an environment where future 
generations can flourish, and the Coun-
cil for Quality Growth’s dedicated mem-
bers are working hard to anticipate 
their housing and business needs.

Tim Lowe is 2015 chairman, Council for 
Quality Growth
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Council addresses transportation issues
Effectively addressing the multitude of 
transportation-related issues facing the 
Atlanta region — and finding ways to fund 
the solutions — is an ongoing challenge, 
and promises to be for a long time.  

These issues are at the top of the list 
of the many regional issues addressed by 
the Council for Quality Growth, the not-
for-profit trade association representing 
members of metro Atlanta’s growth and 
development community. 

The council’s mission regarding trans-
portation issues is to be a facilitator and 
an advocate for promoting options, con-
nectivity, funding, and providing a forum 
for regional cooperation, according to 
Michael Paris, president and CEO of the 
organization. 

“Expanding transportation options 
across the board is a central mission of 
the council,” said Paris. This includes not 
only new and improved roadway trans-
portation, but also light and heavy rail, 
buses, shuttles, and any combination 
thereof. 

Expanding the variety of transporta-
tion options is necessary to creating what 
Paris describes as “a seamless system that 
enables people to walk out their front 

doors and be within easy reach of mul-
tiple modes of transportation, and easily 
make their way to locations throughout 
the region.”

Making this type of transportation sys-
tem a reality over time will require a high 
level of cooperation among the counties 
and cities of the Atlanta region, accord-
ing to Paris. “And as the largest and the 
strongest regional trade association in 
the region’s growth and development 
arena, the council has the ability to pro-
vide a forum to help facilitate this kind of 
cooperation.” 

The major transportation-related 
accomplishment of the council this past 
year was helping formulate and secure 
passage of the Transportation Funding 
Act of 2015 (HB 170), state-level legis-
lation intended to address the budget 
shortfalls, maintenance backlogs, and 
lack of funding for improvements that 
plague transportation in Georgia. 

The legislation is estimated to gen-
erate $900 million annually, with the 
potential for even greater revenue 
should optional local funding methods 
be employed.  

“I’m proud of the work the council did 
to help pass HB 170,” said Tim Lowe, 2015 
chairman of the council and principal at 
Lowe Program Management.

“We strongly believe that 
economic development fol-
lows adequate transportation 
options,” said State Sen. Bran-
don Beach, R-North Fulton, 
and president and CEO of the 
Greater North Fulton Cham-
ber of Commerce. 

In the run-up to the pas-
sage of the act, “The council 
was active at the Capitol daily, 
participating in committee 
meetings, and meeting with 
legislators to encourage sup-
port of this legislation,” Beach 
said.

Beach said the council was 
also a supporter of the Public 
Transportation in the Metro-
politan Atlanta Region Study 
Committee, which he chaired, 
a group set up to discuss 
workable solutions to stream-
line transit systems in metro Atlanta. The 
council also promoted the preservation 
of the Transportation Investment Act, 
previously enacted legislation allowing 
areas of Georgia to implement a 1 percent 
regional sales tax over a 10-year period to 
fund transportation improvements.

“Transportation, land use, and eco-
nomic development are inextricably 

linked,” said Malaika Riv-
ers, executive director of the 
Cumberland Community 
improvement District, “and 
the council provides us with 
a unified voice, along with our 
local communities and state-
level partners, to speak as one 
on critical topics, the most 
critical of which over the past 
several years has been trans-
portation funding.”

In its role as advocate for 
HB 170, “the council played 
an important role in help-
ing legislators understand 
the importance of funding 
transportation investments, 
and that this is an issue that 
didn’t go away just because 
voters didn’t pass [T-SPLOST] 
several years ago,” Rivers 
said. The result, she said, “is 

almost $1 billion in critical transporta-
tion funding.”

The council is addressing “what is one 
of the most important, if not the most 
important, issues before us today, not 
just in Atlanta, but across the country,” 
said Doug Dillard, a partner in the Pur-
sley Friese Torgrimson law firm, as well 
as a former council chairman.

By MaRTin SindERMan 
Contributing Writer
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Paul Morris, president and CEO of 
Atlanta BeltLine Inc., said as the belt-
line goes through its biggest investment 
to date with its $43 million, three mile 
expansion that is the Westside Trail Con-
struction Project, he sees the importance 
in the attention being cast on the West-
side neighborhoods. He believes Cathy’s 
involvement is a catalyst for collaboration 
and interest in those neighborhoods.

“He has been vocal about the impor-
tance of structural revitalization of West-
side Atlanta and the need for corporate 
Atlanta to step out of their normal day-
to-day business operations to participate 
in that,” Morris said. “He does this work 
out of passion and because he genuinely 

believes it is the right thing to do. He leads 
an organization that makes it their corpo-
rate mission and he comes from a family 
that works to make things better for folks. 
He has compassion for and an interest in 
creating an environment where people 
can prosper.”  

Cathy represents the next genera-
tion of leadership for the Atlanta-based 
restaurant chain, one of the nation’s larg-
est family-owned businesses. His career 
at Chick-fil-A began when as a 9-year-old 
boy he sang songs for customers and did 
radio commercials.

After receiving his degree in business 
administration from Georgia Southern 

university, he returned to Chick-fil-A 
where he served as director of operations. 
As Chick-fil-A grew, so did his responsi-
bilities. He has served as senior director 
of operations, vice president of opera-
tions and executive vice president prior 
to being named CEO.

Today, the company has 1,940 restau-
rants, with another 25 scheduled to open 
by year-end, and the company continues 
to enjoy double-digit sales increases. 

Cathy is determined to uphold Chick-
fil-A’s efforts to provide genuine, heart-
felt hospitality while ensuring customers 
have an exceptional dining experience. 
Cathy spends a lot of his leadership time 

traveling to the chain’s growing family of 
restaurants and interacting with Chick-
fil-A’s operators and team members. He 
believes working in the field provides a 
clearer understanding of the wants and 
needs of customers.

“I want us to continue to have a strong 
understanding of our heritage, princi-
ples and values,” he said. “There is time-
lessness to our business. Whether that 
includes being closed on Sunday, being 
gracious and generous in the way we 
share the prosperity of our business with 
operators so they in turn can share with 
their team members or just the principles 
of hospitality, these things are timeless.”

byron e. Small

dan Cathy visited the Westside earlier this year in announcing his intention to focus on improving the neighborhood. 
CAtHY Continued FRoM PAGe 21A
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dan Cathy began working in his 
family’s business at age 9.
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CIDs are region’s strategic economic drivers
T he Council for Quality Growth 

has partnered with the region’s 
CIDs for the last 13 years in 

promoting infrastructure funding and 
quality growth initiatives, bringing jobs 
and community enhancements that 
benefit all Atlantans.  

On Monday, Nov. 9, we will host our 
6th annual community improvement 
district recognition event. This year’s 
event will feature dynamic content 
focused primarily on transportation 
problem-solving in the metro Atlanta 
region. Congressman Rob Woodall, a 
member of the House Committee on 
Transportation and Infrastructure, will 
be speaking about the nation’s infra-
structure challenges and a new federal 
transportation bill.

Atlanta’s first CID was Cumber-
land, formed in 1988. Since then, CIDs 
throughout metro Atlanta have been 
one of our most successful tools for eco-
nomic development. We know they are 
working in this capacity because the 
most successful areas of job creation 
almost exactly overlap the boundaries of 
CIDs. They have achieved these results 
in a variety of ways — focusing on every-
thing from signage and branding to 
public safety. 

However, CIDs do more than infra-
structure and beautification projects 
— they create the vision for the future 
of their communities. These organiza-
tions focus primarily on improving the 
quality of life for residents and busi-
ness owners within their boundaries. 
All of metro Atlanta’s CIDs are members 
of the Council for Quality Growth, and 
we are proud to serve as an advocate for 
these organizations. 

As the number of individual com-
munity improvement districts increases 
— now over 20 — so does their collec-
tive impact on the metro Atlanta region. 
In recent years, the Council for Qual-
ity Growth has worked with these 
organizations to help foster regional 

cooperation on important issues such 
as connectivity and quality of life. Some 
have even joined together to address 
major challenges that were too large  
for a single local government entity or  
a single CID. The metro region’s 80 local 
governments are fortunate to have the 
partnership of private, self-taxing CIDs 
to leverage and grow on what they are 
able to accomplish with resources.

By practicing this level of collabora-
tion, CIDs are doing more than mit-
igating traffic as they take on major 
infrastructure projects. They are also 
connecting areas of concentration in 
business and commerce, leading to 
increased productivity among Atlan-
ta’s job centers. Though CIDs can only 
make investments within their bound-
aries, their infrastructure improvements 
are purposefully and exponentially sup-
porting economic development for our 
region.

The CIDs along the Peachtree Corri-
dor, from downtown, through Midtown 
and Buckhead, have aligned views on 
traffic and congestion relief, the need 
for expanded and enhanced access 
to public transit, and quality of life 
improvements.

In some cases, such as the Perimeter 

CID, where the CID encompasses areas 
along the border between Fulton and 
DeKalb, this organization pulls two 
counties together for common good. The 
Perimeter CID is uniquely positioned to 
support major projects like the Inter-
state 285 and Georgia 400 interchange 
rebuild, costing more than $1 billion. 
The traffic mitigation benefit will be felt 
throughout the northern Perimeter, and 
much of metro Atlanta.

It’s expected that by 2025, our cur-
rently existing CIDs will have invested 
more than $1 billion in taxes, producing 
more than $3 billion in infrastructure 
investments, multi-use trails, parks, 
public safety projects, traffic mitigation 
projects, landscape improvements and 
enhanced connectivity. 

During the past 27 years, community 
improvement districts have emerged 
as significant centers of influence in 
the metro Atlanta region. By utilizing 
self-imposed tax revenues from com-
mercial businesses within their dis-
tricts, they are dramatically chang-
ing their communities in many ways. 
This mission fits hand in hand with the 
council’s focus on quality growth and 
robust infrastructure.

Michael E. Paris is president/CEO, 
Council for Quality Growth.
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