SANCTURARY HEARING LOOP IS
NOW OPERATIONAL
Last week, Pro Sound and Video completed installation of the
new hearing loop in the Sanctuary. This new system connected
to our sound system and can be used with any hearing aid that
has a “T-Coil”. About 80% of today’s hearing aids contain a TCoil. If your’s has a T-Coil it can be turned on by turning on the
T-Switch. The sound crew volunteers are not experts on hearing
aid technology so please contact your audiologist for additional
information and instruction with your T-Coil equipped hearing
aid.
In addition, we have 4 receivers with headsets that operate on the same system. These
receivers are a small box about the same size as a cell phone that is specially designed to
receive the hearing loop signal. The receiver has a neck cord. It is highly recommended that the
receiver be worn around your neck so that it is held vertically. The receiver is designed to
receive the signal in a vertical position. If held in any other position, it likely will not work. On
the top of the receiver is the “Off-On-Volume” knob. The sound crew will turn it on for you but
it is up to every person to adjust the volume. The sound crew will help you operate it the first
time if you need any assistance.
The receivers do have a slight background hum which is normal. The system works best with
hearing aids. The T-Coil and your hearing aid are designed to filter out any extraneous noise as
your hearing aid is “tuned” to your particular hearing loss.
If you have any volume issues with your T-Cell equipped hearing aid, please contact the sound
crew. We may have to adjust the broadcast signal over the first few weeks of operation to
ensure that everyone’s hearing aid is picking up the signal appropriately. Just let the sound
crew (Mike Sanderson in particular) know if you are having issues.
We appreciate Lee Sutton and everyone for spearheading this effort to improve our worship
experience as well as everyone that made donations to make this possible!

