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eAGENT WEBSITE
GUIDE

Your Quick-Ref guide

It's amazing what you can do on eAgent!

Whether you're in your office or out on the road, you can:
See all your scheduled appointments

View details about your leads and customers

View your Scopes of Appointment

Track your submitted applications

See the list of Training Courses you’ve completed

Link directly to AHIP and PinPoint

Look up Physicians in our most up-to-date Provider Directory

v VY VY v v

And you can easily download the reports you've generated to a PDF or Excel.

]

Before you begin using eAgent, it's best to be in Private Browsing mode
which prevents you from receiving “Application Errors.” To begin a Private
Browsing session, use the shortcuts designated below:

Mozilla Firefox—Ctrl + Shift + P
Chrome—Ctrl + Shift + N
Internet Explorer—Ctr| + Shift + P
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Logging In

1 To launch the site, go to
broker.cignahealthspring.com

2 Enter your User Name (usually your
Agent ID) and Password (found in

your Welcome Email).

3 The first time you log in, create a
Password that has:
» between 8 and 20 characters
» at least one uppercase letter
» at least one lowercase letter
» at least one numeric character
» and no spaces

4 Questions? Contact your Sales

Manager or call HAAL at 866.442.7516

Menu Bar
The Menu bar is located across the top
of every page.

Just click on the heading to access
information regarding: Leads,
Applications, Appointments, SOA’s,
Reports, News, Site Links,

Forgot password

s Cigna

I~ HealthSpring

> User Name | dvd54407 |
|

Password | ............

@

|| This is a private computer @ 2012 CDC Software. Al righ

or your Profile.

Together, all the way.”
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Sz Cign
- Healtl I‘Sp!'!ﬁq TestNew TestNew | Help | Sign out

—» My Leads v My Applications v My Scope of Appointments » Report Downloads v News

Lead - My Leads

Drag a column header and drop it here to group by that column

Lead Id First Name Last Name Lead Status Address 1 Address 2 City
1,235702 TestCitrix TestCitrix Closed mn CTX12345678801 Pikesville
1,229,035 TestClosedBRC TestClosedBRC Closed RA % 222 Baltimore
1,227 588 DisasterTx DisasterTX Closed T " Dallas
1227171 TestlL TestlL Closed 111 Water Joliet
1,221749 tetststts. tetstists Closed " 222 Baltimore
1,220,348 TestprodBM812 TestprodBM812 Closed 111bb Baltimore
1,215 550 TestMNewForm TestNewForm Closed 11 Mobile
1,169,481 TestBkCiCgg TestBKCIC Closed 11 TestBkCIC n Baltimore
1,042,922 TestiN TestiN Closed m Gary
1,021,963 Testtcprod Testtcprod Closed m Baltimore
1,021,962 testprodtc testprodtc Closed m baltimore:
1,015,200 testicprod testicprod Closed 11 baltimore
1,008,639 testnewleadtc testnewleadtc Closed ALy battimere:
995 506 TestCarolinas TestCarolinas Closed m Concord
995277 TestaZ TestAZ Pending m Phoenix
994 609 TestBMM0OB22 TestBMMOB22 Closed " Baltimore
S

\ Open | | Openinnewwindow | | Refresh |
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Here’s How to Access...

Your leads and upcoming

. Cigna

l]'(_:_ HealthSpring TestMew Test

appointments

When you hover over the My Leads
heading, this dropdown selection
list appears.

To display ALL your leads, click directly on
My Leads. If you wish to select a specific
lead from the all-inclusive list that appears,
double-click on the line with the lead’s
name and you will have access to their
Profile, Disposition status, Applications,

l}M}r Leads - ‘ My Applications

Search Leads
Upcoming Appointments
Assigned Leads

nere to group by t
Fending Leads

Last Mal

&, Cigna
¢ HealthSpring TestNew TestNew | Help | Sign out

and any past Activities.

If you return to hovering over the My
Leads heading on the Menu Bar, you can
view all the in-home Upcoming
Appointments you have scheduled.
Double-clicking on a specific

My Leads v My My S of Report Downloads v News Site Links v My Profile ‘Change P
i Lead - My Leads

Drag a column header and drop it here to group by that column

Lead ia First Name Last Name Lead Status | Address 1 Address 2 city state zip Phone.

1,235,702 Testoitix TestGitix Closed i CTXIZMSETENT  Pikesvile D 21208 i

1,229,035 TestCloscdBRC  TestOloscdBRC  Closed " m Batimore D 21228 02202220
_> s Disasterrx DiasterTX | Closed f " Datas ™ 231 i

1221471 TestL Testl Closed 111 Water Jolet L 60435 010 111411

1221749 tetststs tetststs Closed " m Batimore D 21228 A 1

1220398 TestprodBMB12  TestprodBME12  Closed b Batimore uD 21228 I 1A

1,215,550 TesthewForm TesthewForm Closed m Mobie AL 36693 $0)-

1,169,481 TestBKCICG  TestBKCIC Closed MTesiBkCIC 11 Batimore D 21224 22000,

1,042,922 Testin Testin Closed " Gary N 16403 A

1,021,983 Testieprod Testteprod Closed m Baltimore MD 21209 #0-

1,021,962 testprodte testprodte Closed m battimere: md 21208 #0-

1,015,200 testtzprod testteprod Closed " batimore md 21202 1

1,008,639 testmevieadic  testnevieadte  Closed i batimore md 21202 1

905,506 TestCaroinas  TestCarolnas  Closed " Concord ne 26025 A0 1L

005,277 Testaz Testaz Pening " Phoenic I3 es001 A0 1L

904,600 TestBMMDE2  TestBMME2  Closed i Batimore uD 21002 s

S

[open ] [-openmpewmindon |

<

s cigna
v HealthSpring  TestewTestNew I Help  Sign out

appointment will yield further details.

Together, all the way.”

My Leads v My v My e Report Downloads » News Site Links v My Profile ‘Change P
i Lead - My Leads

Drag a column header and drop it here to group by that column

Leadld FistName LastHame [rerre—v— Address2 city State 2ip Phone

1235702 Testcitix Testoiic Closed e CTXi2s45678S01  Piesvile o 21208 i

120,03 TeStCRSEQBRE  TestClosedBRC  Closed m = Satmare o 21224 A zezn
> [1zrs omsmx | osasex | osea i " oatas ™ Ts25t e

1220171 Test Testi Closea 1 water sotet L ovzs At im

121,749 fettats fetststs Closea " = Satmare o 21224 A

1220380 TestprodBiB1z  Testrodghe12  Closed s catimare o 2124 At iam

1,215,550 TestNewForm TestNewForm Closed m Mobie: AL 36693 H0)-

1169481 TestEGICgg  TestBHCIC Closea nTeEce 1 catmare o 2124 Az zenn

o2 Testiv Testin Closed m Gary ™ w03 A

1,021,963 Testicprod Testicprod Closed m Battimore: MD 21209 #H0-

1,021,962 testprodtc testprodtc. Closed m baltimore md 21208 0=

1015200 testiprod testtprod Closed m vatimore na 2002 1

1008639 fsneviesdtetesweviesdtc  Closed i vatimore na 2002 1

095,50 TestCaroiss  TestCardimss  Closed m cancord ne 2025 s inam

905,277 Testaz Testiz Pendng m Phoenic 2 o500t A

994,609 TestoMMO0Z2  TesouMOZ2  Closed i Satmare o 200 e

S

[pen ] [-Openmmewmwindon |

.
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Here’s How to Access...
(Continued)

Your Applications

Cigna

Hover over the My Applications heading
to view the functions available regarding
your enrollment applications.

To display ALL your applications, click
directly on My Applications. If you wish

to select a specific application from the )
all-inclusive list that appears, double-click i
229,035

on the line for that application to view
additional details.

HealthSpring

sad - My Lead

rag a column heade

——Wteads—~=——P My Applications

Search Applications

Applications Incomplete &
Rejected Last 30 Days

Applications Submitted Last
30 Days

Applications by Effective
Date

TestNew TestMew | Help | Sign out

My Scope of

mn

sthew TestMew | Help | Sign out

Your SOA’s
Hovering over the My Scope of b
Appointments heading will display a
dropdown list of other selection items
available to help manage your SOA’s.
o group by th
Last Nam

Together, all the way.”
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Appointments

P My Scope of Appointments

Search Scope of

Scopes far Upcoming

Scope Canfirmation Mumber
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Here’s How to Access...
(Continued)

Your Reports

You can download reports for all the
items listed in the dropdown menu here.

Once you generate a report in eAgent, it
can be exported into a PDF or Excel file

Report Downloads - News Site

Azsigned Leads

Applications Incomplete &
Rejected Last 30 Days

Application Signed Last 12
Months

Address 1 State

111%1'1 l.‘_“,l.Jrr.entlj,r Enrolled e MD
Applications

111 re MD

All Applications ™

11111

by clicking on the Export this Report
button at the top left of the report’s

screen. Follow the prompts for format
choices and select Export.

Site Links to our Provider
Directory, AHIP, and PinPoint

N xpnrt this report

For links to the most recent Provider
Directory, to access our training courses
at PinPoint, and to go to the AHIP
website for your online test exams, hover
over Site Links and select the link

you require.

Together, all the way.”

Blaws P Site Links My Profile

FProvider Directory
AHIP

FinFoint
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Troubleshooter

Your Problem
| was on eAgent and was automatically logged out. As a result, | lost my unsaved
information.

The Cause

This is a security feature. After 5 minutes of inactivity, eAgent gives you a warning prompt
and soon after logs you out automatically. Any unsaved information is lost.

Note: This is a common occurrence, so save changes as you work!

Need help?

Refer to the eAgent module found under Recommended Training on the AHIP website,
https://healthspring.cmpsystem.com.

m Questions?

Contact HAAL at 866.442.7516

e, Cigna
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