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7 Principles to Fully Engage Your Customers 

 
Workshop Title: 7 Principles to Fully Engage Your Customers 

 

Purpose:  Provides participants with a clear understanding of how to deliver exceptional service. 

 

Workshop Overview:  This workshop is designed to explore ways to use the 7 Principles of 

EngageMe™. The principles will be reviewed and emphasis will be placed on how to deliver and 

sustain exceptional service. 

 

Learning Topics: 

 Principle 1 Be eager to serve 

 Principle 2 Be welcoming 

 Principle 3 Create an inclusive atmosphere 

 Principle 4 Create a total experience 

 Principle 5 Turn customers into ambassadors 

 Principle 6 Offer a gracious goodbye 

 Principle 7 Earn your customers’ confidence…reap the rewards 

 

Target Audience: Managers, Supervisors, Line Employees 

 

Duration: 3.5 - 4 hours 

 

Package Includes: 

 CD that contains 

o Facilitator’s Guide that provides all information necessary to administer the course  
 

o Participant workbook  
 

o PowerPoint Presentation 
 

 EngageMe™ DVD (4 minute video slideshow that conveys what it takes to not just 

serve…but to engage your customers) 
 

 2 EngageMe™ Posters (Full Color 18 x 24 Poster) 

 

 10 Personal Service Commitment cards  
 

Price: $495.00 

 



 
We exist to serve others so they may better serve the world. SM  

www.bwenterprise.net 

 

 

 

Frequently Asked Questions 

 

Why is the training package $495.00? 

 

Our goal was to develop an affordable product that you can use to train your team. Considering that 

the training rates for Bryan Williams average $10,000 per session, this package is very affordable. 

You will receive everything you need to deliver a successful course that is based on world-class 

service principles. 

 

How many people can I train? 

 

As many as you like. The copywritten materials are yours to train as many people as you like…for 

as often as you like. 

 

How many participants are recommended per training session? 

 

We recommend any quantity from 20-50 people.  Of course, the amount of participants can be much 

more or less depending on factors such as: room size and facilitator comfort level 

 

Who is the course ideal for? 

 

Everyone who provides a product or service to others.   

 

What if we have questions? 

 

Just contact us at info@bwenterprise.net , and we will respond within 48 hours (normally  

 someone will respond within 24 hours). 

 

Why aren’t the materials printed? 

 

We strive to have environmentally-friendly practices, so we give you the flexibility to print how 

many copies you need…when you need them. 

 

**If you would like more information, please don’t hesitate to contact us. We are happy to 

schedule a conference call to discuss anything further. 
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