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We all work with confidential patient data on a daily basis, and the ability to 
securely send files to others is a critical part of most cancer reporting-related 
jobs. How can you be certain that your files are being sent to recipients in a 
secure manner?  

Today we’ll focus on the most common method of data transfer – e-mail.  
Regardless of the facility, emails sent using your work email account to 
outside organizations, such as the CRGC, are considered insecure, and 
should not contain patient information, even in file attachments.  

If you need to send patient information to the CRGC, we have a very 
convenient system called GoAnywhere, which allows you to send and receive 
information from CRGC securely. There are two ways we transfer 
information:   

• Secure Email: You may receive an email from one of our staff 
members, but that email will contain a link to our secure web site, 
allowing you to view an email message and reply to it using your web 
browser. Only use the reply button on the web site to respond to a 
secure e-mail – never respond using your e-mail program. 

• Secure File Transfer: If we commonly exchange data with you, 
CRGC will set you up with a login and password to our GoAnywhere file 
transfer site.  We may send occasional emails to notify you of files for 
you to view, but those emails will never contain confidential patient 
data. 

In the event that you are unsure about how to securely send information to 
CRGC, please contact our office at 916-779-0300, dial 0 for the operator, 
and ask for the Data Collection Unit. 
 


