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BEST PRACTICES: Kentucky Manufacturing Career Center  

Using MSSC Courses to Capitalize on Resurgence in Manufacturing and Increasing Job Placement Rates 

The Kentucky Manufacturing Career Center (KMCC) is a one-stop resource in Louisville that has been providing career 
counseling and training to people interested in the manufacturing field since May 2013. The center is a unique 
partnership between KentuckianaWorks, a regional Workforce Investment Board; Jefferson Community and Technical 
College (JCTC); and Jefferson County Public Schools – Adult Education, Career and Technical Education, and Iroquois 
High School Magnet Career Academy. The Louisville Redevelopment Authority provided funding to launch the Kentucky 
Manufacturing Career Center.  Training and programming are funded by the National Fund for Workforce Solutions and 
JPMorgan Chase Foundation. Operational funding is provided by the Workforce Investment Act. 
 
More than 60 companies are actively engaged with KMCC through the Employer Advisory Group. This group advises 
KMCC on skills needed for the current workforce, types of training needed, and ways to promote manufacturing careers 
in the region.  
 
While manufacturing is indeed recovering, many employers are finding it hard to fill those new positions with qualified 
workers – people who have problem-solving skills, can apply mathematics to their work, can listen and read for 
information, and have a basic understanding of safety and production processes. This is the challenge that KMCC is 
working to address by enrolling students into its four-week MSSC Certified Production Technician (CPT) training courses.  
CPT is focused on those who want to start a new career in manufacturing or certify their manufacturing skills to secure a 
better job. 
 
"This is a great opportunity for people to get a solid start in manufacturing, a field that has strong growth and career 
potential and is a huge part of our local and regional economy," stated Louisville Metro Mayor Greg Fischer in a recent 
news release.  
 
Topics covered include safety, quality and measurement procedures; manufacturing process; and maintenance. Those 
who complete the course will earn a CPT certification, which is preferred by a number of Louisville companies, including 
GE Appliances, Westport Axle, Universal Woods Inc., Mondi Industrial Bags, Dakkota Integrated Systems LLC, Paradise 
Tomato and Derby Fabricating Solutions LLC.  
 
The KMCC program earned “M-List” recognition from the National Association of Manufacturers in 2013 for its 
alignment with industry needs. 
 
The center has become a go-to place for local manufacturers to find qualified candidates and to post job openings. Since 
the center opened in May 2013, 356 people have been placed in jobs through KMCC. Of these, 127 students earned the 
MSSC - CPT full certification and also earned four college credit hours at JCTC for use toward the school's manufacturing 
programs. 
 
Karen Carlisle is a dislocated worker who moved to Louisville last year looking for new opportunities. After completing 
the MSSC class at KMCC and earning her credential in May 2014, Karen was hired at GE Appliance Park in June. She feels 
so strongly about the value of the MSSC CPT training that she makes a point of visiting each class to provide a "pep talk" 
to the new students. She tells each class about the value of the CPT course because she is using what she learned every 
day on the job! 
 
 

 
For more information about KMCC, please call (502) 276-9711, or contact Executive Director of KentuckianaWorks, Michael Gritton, 
at michael.gritton@kentuckianaworks.org. 
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