
 

POSITION ANNOUNCEMENT  
 

Learning Officer 
Strategy and Learning 

 
SUMMARY DESCRIPTION: 
 
The Ford Foundation seeks a thoughtful, curious and engaged Learning Officer to help shape and drive 
the foundation’s newly created Strategy and Learning team. The Learning Officer, in concert with the 
Director of Strategy and Learning, has primary responsibility for supporting cross-programmatic learning 
across the Ford Foundation as well as with external audiences.  As a member of a new office, the 
Learning Officer will need experience with philanthropy and grantcraft, social justice issues in the US and 
international contexts, meeting facilitation, and building learning agendas across many issues areas.   
 
The Learning Officer has extensive facilitation skills and the ability to synthesize and draw out 
knowledge in colleagues. S/he has experience assembling panels and convening meetings that focus 
both on substantive areas of social justice as well as on the challenges of grantmaking.  S/he has 
experience working in Africa, Asia, and/or Latin America and understands the opportunities and 
challenges of working in a variety of international settings.  S/he has familiarity with strategy 
development and evaluation and can work well on a team devoted to ensuring that learning informs 
strategy.  S/he has a strong background in oral and written communications and takes a lead role in 
communicating externally (both on the Ford website and in external meetings) about Ford’s approach to 
learning.   
 
RESPONSIBILITIES: 
 
Reporting to the Director of Strategy and Learning and working with a multidisciplinary team, the 
Learning Officer will be responsible for the following as it relates to program strategy and management:  
 

 Facilitate and support cross-programmatic learning at Ford in the U.S. and regional offices.  This 
includes supporting communities of practice, task forces, convenings, learning reflection 
meetings, foundation-wide sessions, and other learning meetings.   

 Work closely with Strategy and Learning team members, to ensure that strategy, evaluation, 
and learning are mutually reinforcing, and help define what learning can mean throughout the 
organization.   

 Proactively identify areas for learning through relationship building with staff, conversations, 
and documents on strategies and grantmaking.   

 Identify and liaise with internal and external experts who can help strengthen and inform cross-
programmatic learning both within Ford and for philanthropy more broadly.   

 Support the development of systems and processes that enable greater learning, reflection, and 
strategy development.   

 Help Ford become a model for supporting transparent learning in philanthropy and 
communicate about our learning work externally. Play an external leadership role in the fields of 
philanthropy and social justice as an advocate for effective learning.   

 Collaborate with program staff, operations, and leadership within Ford, as well as with external 
constituents, serving as a substantive and reputational ambassador for the Foundation.. 



 

 
 
QUALIFICATIONS: 
 

 MA/MS plus 8 years facilitating learning for adults or BA/BS and equivalent work experience  

 At least 4 years in philanthropy/grantmaking 

 Strong background in social justice issues in the U.S. and Global South 

 Deep understanding of the regional context and cultures, including geopolitical landscape, in 
which Ford works 

 Ability to travel domestically and internationally 

 Fluency in English and preference for additional language spoken in one or more of Ford’s 
regional offices 

 Exceptional leadership presence – internally and externally 

 Exceptional communications skills – strong active listening skills, constructive verbal and written 
skills, strong public presentation skills 

 Demonstrated ability to be a productive member of a community of people at work, respecting 
differences while working toward shared goals 

 
ALIGNMENT TO THE MISSION AND THE CULTURE OF THE FORD FOUNDATION: 
 

 Commitment to the Foundation’s mission and core values of equity, fairness and diversity 

 Personal qualities of humility, capacity for self-reflection, and a sense of humor 

 Discretion and ability to handle confidential issues 

 Action-orientated and entrepreneurial self-starter who can work well independently and in 
teams 

 
Location: New York, NY    
 
Salary: is based on experience and on the Foundation’s commitment to internal equity. A generous 
benefits package is provided. 
 

To apply: Please visit http://www.fordfoundation.org/careers  
 
Equal employment opportunity and having a diverse staff are fundamental principles at The Ford 
Foundation, where employment and promotional opportunities are based upon individual capabilities 
and qualifications without regard to race, color, religion, gender, pregnancy, sexual orientation 
preference, age, national origin, marital status, citizenship, disability, veteran status or any other 
protected characteristic as established under law. 
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