Tyler Jeremy Measell
619 Progress Street, Blacksburg VA+703-881-2389+« measell@vt.edu

OBJECTIVE

Seeking a managerial analyst position that supports and enhances the corporate strategy and business objectives of a
large organization.

EDUCATION

Virginia Tech — Blacksburg, VA August 2012-December 2015
e Bachelor of Arts: Management Consulting Analysis
e Minor: International Business

The University of South Carolina — Columbia, SC August 2011-May 2012
e President’s List: Spring 2012
e Dean’s List: Fall 2011
e Alpha Lambda Delta Honor Society

EXPERIENCE

PepsiCo June 2015-August 2015
Beverage Sales & Customer Relationship Future Leader Intern
Johnson City, Tennessee
o Developed and implemented a customer service satisfaction project within the company.
o Gained field experience by strengthening relationships with businesses to increase customer satisfaction.
o Worked with upper management to develop solutions to consumer problems PepsiCo was incurring.
o Presented findings to senior management with recommendations on how to improve performance.

Virginia Tech Services Inc. May 2013-June 2015
Volume Two University Bookstore Customer Service Representative
Blacksburg, Virginia
e Quickly immersed into a position that required strong financial and human interaction skills.
o Recognized for my focus and work ethics.
o Heightened my understanding of managerial tasks and responsibilities.
o Improved my ability to build effective long lasting customer relationships.

VOLUNTEER EXPERIENCE

Boys and Girls Club of America Spring 2015/Fall 2015
Afterschool Program Mentor
Shawsville, Virginia
» Encouraged academic and personal growth of children in the afterschool program in a safe learning environment.
e Served as a positive male role model for young boys by encouraging strong academic involvement along with a
clear reinforcement of positive social behaviors.

STUDY ABROAD

Universitat Salzburg Fall 2015
Salzburg, Austria

e Demonstrated independence and adaptability in a new and unfamiliar environment.

e Expanded personal responsibility, maturity, and communication skills through the immersion of various cultures.

SKILLS

*  Microsoft Office CP3 certified



