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Summer 2016 Intern- Revenue Accounting Customer Service (RACS)
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Summer 2016 Intern- Revenue Accounting Customer Service (RACS)

Norfolk Southern is one of the nation's premier transportation companies specializing in freight railroading. We operate
approximately 21,000 route miles in 22 states and the District of Columbia, serve every major container port in the
eastern United States, and provide efficient connections to other rail carriers. Norfolk Southern has the most extensive
intermodal network in the East and is a major transporter of coal and industrial products.

We are a team of more than 28,000 employees working together to maintain our reputation as "The Thoroughbred of
Transportation". As an industry leader, Norfolk Southern offers a competitive salary and an excellent benefits package.

Job Description:

Requirements: Our intern program requires an individual be a full-time college student and have a formal arrangement
with their academic institution.

Description: Intern will apply unidentified cash from our lock box banks to outstanding accounts receivable items handled
by Customer Account Representatives, call customers for assistance when sufficient information is not provided to
identify payments, and assist in other Accounting projects and duties as needed by Customer Account Representatives.

Skills: Student must be able to interact effectively with all levels of supervision. Computer skills are preferred. Experience
in an office or business environment would be helpful.

Prefer: Sophomore or Junior Business or Liberal Arts major . Salary for this position depends on class level at the time of
employment.

Work Period: Summer only

Hours: Monday through Friday; generally 8:00 AM to 5:00 PM



We are proud to be an EEO/AA employer M/F/D/V. We maintain a drug-free workplace and perform pre-employment
substance abuse testing.
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