
 

    
  
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

TMI spoke with Donagaray in 
May at the end of a very tumult-
ous few weeks for Latin America. 
First, directly impacting the travel 
retail industry, the U.S. Depart-
ment of the Treasury’s Office of 
Foreign Assets Control (OFAC) 
levied charges of money launder-
ing against Panama-based Grupo 
Wisa. As a consequence of the 
charges, OFAC announced 
extensive sanctions against the 
Waked organization, which 
controls Grupo Wisa including its 
La Riviera travel retail brand (see 
latest update below). The following 
week, in a move felt across South 
America, Brazil’s Senate voted 55-
22 to impeach embattled President 
Dilma Rousseff on charges of 
violating budget laws, and suspen-
ded her from office for 180 days as 
they prepare a trial against her. 

With the Senate vote against 
President Rousseff, the political 
turmoil in Brazil may finally be 
reaching some resolution, 
comments Donagaray.  
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     André de Almeida, Regional 
Director for Europe Travel Retail 
at William Grant & Sons, will 
leave the company at the end of 
July, to assume the position of 
Managing Director Global Travel 
Retail at independent Scotch 
distiller Loch Lomond. 

Ed Cottrell, Managing Direc-
tor for GTR at William Grant & 
Sons said: “André joined us from 
The Edrington Group four years 
ago and has led the GTR Europe 
region since then, building strong 
relationships with his customers. 
Under his tenure the Europe GTR 
business for William Grant & 
Sons has increased significantly.  

“On behalf of William Grant & 
Sons, I would like to express our 
sincere thanks for his contribution 
and to wish him the very best in 
the future.” 

“I have thoroughly enjoyed my 
time at the company and have 
made many friends along the way. 
I will always consider myself to be 
part of the William Grant & Sons' 
extended family,” says de 
Almeida. 

 
 
 
 
 
 
 
 

Nadine Heubel has been named 
Chief Executive Officer at 
Heinemann Americas Inc. 
Heubel joined  Gebr Heinemann 
SE & Co KG in 2008, and had 
been Sales Director Inflight & 
Catering since 2009. She is based 
in Miami. 

ASUTIL’s Jose Luis Donagaray:  
Looking for recovery, one step at a time 

“The political situation in Brazil 
has been a mess, but we expect that 
with Vice President Michel Temer 
taking over as interim president 
during Dilma’s suspension, it could 
bring some political peace. Maybe 
now the country can recover. I 
think that within two months we 
will see what path the new govern-
ment is taking. If the country can 
achieve stability, it can return to 
growth. We have begun seeing 
money going back to Brazil in the 
past month (April-May) and new 
investments, a very positive 
development,” says Donagaray.   

As for the Waked situation, it is 
too soon to know what will hap-
pen, he notes.  
     “The facts are still not clear. 
This is a situation for which we 
will have to wait and. For now, I 
believe that the government of 
Panama and the U.S. are trying to 
arrange for some special licenses 
so that the company can continue 
to operate in the short term.  
     “Overall in Latin America, we 

are starting to see some recovery in 
Brazil, and the prices of some com-
modities are recovering. So we 
expect some stability for the end of 
the year, which is good for the 
economy. 

“Remember, this is not just a 
Latin American problem. 
Challenges are happening all over 
the world. In Europe we have fear 
of terrorists. We have the slow-
down in China and currency 
devaluation in Mexico and the 
election in the U.S.,” he explains.  

Continued on page 2. 

With the 2016 ASUTIL Conference set to start next week, on June 8, in Santiago, Chile, 
Travel Markets Insider’s Lois Pasternak spoke with ASUTIL Secretary General Jose Luis 
Donagaray for his overview of the business opportunities in South America at this time. 
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Jose Luis Donagaray, 
Secretary General ASUTIL 

 

GRUPO WISA UPDATE 

Waked closes Colombian stores, speaks about charges 
The repercussions from the 

charges the U.S. Department of 
the Treasury’s Office of Foreign 
Assets Control (OFAC) levied 
against the Waked organization 
are widespread and growing.     

Since the Waked-owned busi-
nesses were accused of money 
laundering on May 5, there are 
now reports of the Waked duty 
free and La Riviera stores closing 
and being taken over by govern-
ment authorities, even as Grupo 
Wisa President Abdul Waked  

emphatically denies the allega-
tions. 

Grupo Wisa stresses that it is 
fully cooperating with the author-
ities to clarify the situation, and 
has a team of attorneys in Wash-
ington trying to get information. 
As of June 1, there are no legal 
charges against Abdul Waked in 
Panama or the U.S. 

To recap briefly, OFAC desig-
nated the Waked Money Laund-
ering Organization (Waked MLO) 
specifically naming Nidal Waked, 
 

Abdul Waked’s nephew and 
Abdul Waked. OFAC also target-
ed six Waked MLO associates and 
68 companies, which it said were 
tied to the drug money laundering 
network, including Grupo Wisa, 
Vida Panama (Zona Libre), and 
Balboa Bank & Trust.  

Orders from many suppliers 
were immediately frozen, since 
any company based in the U.S. 
cannot have commerce with a 
company sanctioned by OFAC. 

Continued on page 2.  
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ASUTIL 2016 looks for recovery 
Continued from page 1.  

“But as we say in the theme of 
this year’s conference, we are 
going ‘Step by Step’ in the right 
direction. We want to give all the 
attendees the information they will 
need to make the right decisions to 
go forward and we have put 
together a most knowledgeable 
panel of speakers to present this 
information.  

“At the moment, we have to 
move slowly, but firmly, in the 
right direction. Our speakers will 
stress this,” says Donagaray.  

“Gustavo Fagundes not only 
will give the welcome address, but 
he will give an overview of Brazil. 
We will have Peter Mohn from 
M(1)nd-set talk about the key 
issues to the path to purchase 
among our customers in the 
Americas. Enrique Urioste will 
speak about the border business 
with Brazil. 

“We will have Olga San Jacinto, 
the Latin American director of 
Google, talking about what is 
happening in the digital world and 
how it impacts our business. And 
we will have economist Carlos 
Melconian, who is now President 
of Banco Nación Argentina, talk 
about Argentina.  

“We will also have overviews of 

the new Dufry stores in Latin 
America from Juan Antonio Nieto, 
Deputy COO Brasil, Dufry and 
Sandro Fernandes, CCO, RIO 
Galeão. And Cyrille Beauviche, 
Dufry’s Latin America & Carib-
bean Division Commercial 
Director will give a presentation on 
the new store projects under 
construction at Lima airport 
highlighting design, layout and 
current retail trends.  

“Guillermo D´Andrea, Profes-
sor, IAE Business School – will 
also talk about the digital transfor-
mation going on in retail, especial-
ly with ebay and Amazon, and 
what opportunities may be out 
there.  

“And finally, we will have a 
very special talk about the triumph 
of the human spirit from Dr. 
Roberto Canessa, one of the 
survivors of the Andes plane crash 
who crossed the mountains to 
guide rescuers back to the crash 
victims. These are our speakers this 
year. 

“We want to give to all the 
people attending the conference the 
tools to be able to go forward in the 
future, that is our goal. This is what 
we mean by step by step in the 
right direction,” he concludes. 

 

 
 Telemetro Reporta Panama with 

reporter Alvara Alvarado.     
     Among the highlights of the 
interview, Mr. Waked reiterated 
that he was innocent of the 
charges, and in fact had no idea 
he was being investigated by any 
institution or government. Would 
he have invested in a project like 
Soho if he knew he was under 
investigation, he asked? 

He also speaks of his debts, 
noting that he owes about $480 
million, of which $390 million is 
to banks for Soho, and $90 mil-
lion to suppliers.  “If I was 
laundering money, would I have 
such debt?” he asks, adding that 
his businesses have been fully 
audited in all the countries where 
he has operated over the last 20 
years.  

He also voiced great concern 
about Grupo Wisa’s 5,100 
employees, of which 3,000 are 
Panamanians, and the 40 stores 
the company was operating in 
Tocumen airport.  

Continued on page 3.  
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Waked closes Colombian stores, speaks about charges 

according to La Prensa, was 
done “to ensure transparency in 
operations … and provide pro-
tection to employees and credi-
tors… pursuant to the provisions 
of laws and regulations that 
govern the country.”  

La Riviera employs more than 
1,270 people in Colombia, and 
has assets valued at approxi-
mately $130 million with liabil-
ities of $45 million, noted La 
Prensa.  

One supplier in Panama told 
TMI that the La Riviera stores in 
Panama’s Tocumen Airport and 
Mexico City were only taking 
cash, and that the La Riviera 
arrivals store in Mexico City had 
been closed. The situation in the 
Waked-owned MultiPlaza and 
Soho Malls were also badly 
affected.   
 
Mr. Waked speaks 

Abdul Waked spoke out about 
the charges on May 24 in an 
exclusive video interview on 

Bogota airport stores close 
     On May 27, Waked Group 
International announced it had 
closed its La Riviera duty free 
stores in Bogota's El Dorado 
airport in Colombia, turning them 
over to the Superintendency of 
Companies of Colombia. The 
group also said that at least twenty 
companies representing banks and 
services, as well as suppliers, broke 
ties with La Riviera.  
     Grupo Wisa said that the closure 
was voluntary and preventive, and 
 

Continued from page 1.  
Nidal Waked, the alleged ring-

leader of the organization, was 
arrested on May 4 in Bogotá, 
Colombia, in an operation invol-
ving the U.S. Drug Enforcement 
Administration.  He is at this time 
awaiting extradition to the United 
States where he will face charges 
of money laundering and bank 
fraud in Florida.  

Abdul Waked’s attorneys are 
vigorously claiming that Nidal and 
Abdul are not partners.  
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Beauty in the Boardroom:  
Elizabeth Arden buys Christina Aguilera 
fragrance license; Shiseido to acquire Laura 
Mercier makeup artist brand 

Elizabeth Arden has announced it will acquire the global license of 
the Christina Aguilera fragrance brands from P&G, in a deal expected 
to close in the first quarter of fiscal 2017. Terms of the transaction 
were not disclosed. The Christina Aguilera brand was originally part 
of the P&G fragrances portfolio that was to be acquired by Coty.  

The U.S. singer/songwriter and internationally acclaimed recording 
artist introduced her first fragrance in 2007 and today includes seven 
brands. The Elizabeth Arden statement says Christina Aguilera is the 
#1 celebrity fragrance brand in Europe. 

 
Women’s Wear Daily has announced that Shiseido Americas Corp. 

has signed a deal to acquire the makeup artist cosmetics and skincare 
brand Laura Mercier and luxury treatment label ReVive brands. The 
agreement calls for Shiseido to buy Gurwich Products, owner of the 
two beauty brands, from parent Alticor Inc.  

Shiseido did not announce the purchase price, but WWD reports it 
is for an estimated $260 million. 

David Ferreira  dferreira@cross.com 

continued from page 2
He decried that the Panamanian government is not helping 

enough to save the jobs, because he cannot get money to pay them: 
“I’m already ruined, I don’t want to ruin my employees,” he noted.  

Mr. Waked also confirmed that he has received several offers by 
different groups to buy some of the companies, and that he was 
negotiating. But he felt he was being pressured by the government 
to sell quickly, and that any sale would depend on permission from 
the U.S. and Panama governments. The monies from any would go 
to first pay employees and then creditors, he said.  

A note that went out from Grupo Wisa under the signatures of 
Abdul Waked and his son Hamudi, dated May 27, said in part: 

 
“We would like to state that we have taken legal actions in 

Washington, D.C. to demonstrate that all these accusations are 
unfounded and, as you may imagine, are causing incredible damage 
to our companies but mostly, to our employees. Rest assure that we 
are doing everything we can to preserve all our companies while 
these legal procedures last. Out lawyers will do their best effort to 
get us out of the OFAC list as soon as possible. 

“Finally, we would like to take this opportunity to express our 
gratitude for all the considerations, help, and solidarity while we 
confront these serious difficulties. We are committed to all of you 
and we will continue to maintain our efforts to overcome this 
unwarranted situation and we hope to normalize our long lasting 
and enduring commercial relationships as soon as we can.” 

To see full statement, click on link on cover letter. 
 
In a statement from U.S. Ambassador to Panama John Feeley on 

May 30, the Ambassador said that the U.S. has a strong case against 
Nidal Waked in Florida, and they have “reasons to believe” Abdul 
is also involved in money laundering. But since it is an ongoing 
case, they will not disclose much information at this time, he said.  

By the Numbers: Argentina and Brazil  

Argentina's industrial production 
down 6.7% in April 

Argentina's industrial output fell 
6.7% in April compared with the 
same month last year, according to 
the country's newly revamped Indec 
statistics agency. This is the first 
industrial output data released since 
President Mauricio Macri took office 
in December. 

Under the previous government, 
the country’s statistics agency had 
long been accused of publishing 
inaccurate data. 

The fall in output is seen as a 
direct result of the new adminis-
tration’s austerity measures.  

Macri has cut thousands of 
government jobs, lowered energy 
subsidies and allowed the currency to 
float, prompting the peso to weaken 
by 30%, which in turn increases 
inflation. 

Indec also reports that industrial 
output rose 1.5% in January versus a 
year earlier, and was up 0.2% in 
February. But it fell 3.8% in March, 
and for the first four months of the 
year, is down by 2.4%.  
Source:  Mercopress, Indec 

Recession in Brazil 
Brazil's economy contracted 5.4% 

in in the first quarter of 2016 
compared to the same period a year 
earlier, falling further into recession,  
reported the state-run Brazilian 
Institute for Geography and 
Statistics, or IBGE this week. This is 
the eighth consecutive drop says 
IBGE. 

Analysts expect Brazil's economic 
performance in 2016 will be roughly 
similar to last year, when the nation's 
gross domestic product (GDP) shrank 
3.8% for its worst result in the past 
25 years.  

Brazil's first-quarter result was 
primarily due to a 7.3% decline in 
industrial production, while output in 
both the agricultural and services 
sectors shrank by 3.7%. If Brazil's 
economy contracts again for all of 
2016, it would be the nation's first 
two-year recession since the 1930s. 

The IBGE website reports GDP 
declined 0.3% in the comparison 
between the first quarter of 2016 and 
the fourth quarter of 2015. This was 
the fifth consecutive negative result 
in this basis for comparison, says 
IBGE. The cumulative GDP in the 
four quarters ended in the first 
quarter of 2016 dropped 4.7% over 
the previous four quarters, recording 
the biggest drop since the series 
started in 1996, says IBGE. 
Source: Mercopress, IBGE 
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ACTIUM
has an opening for an 
Account Coordinator 

Responsible for developing and 
implementing tools to support the 

growth of the brand's portfolio, 
including merchandising, marketing 

plans, new product launches, 
animations, and training of sales 

associates. The brand coordinator 
partners with the Brand Manager to 
reach/surpass sell out objectives, 
and increase markets share by 

maintaining an active presence in 
POS, and an excellent relationship 
with clients, beauty advisors, and in 

store personnel. 
  
º Bachelor's degree in related field 
º 1-3  years of relevant pro-

fessional experience 
º Very open to travel, around 40% 

of the time 
º Bilingual English - Spanish. 

French is a plus 
º Excellent communication and 

presentation skills 
º MS Office skills (Excel and 

PowerPoint mainly) 
Company is based in Miami. 

Send resume to prodrigues@actium.us    

Essence Corp 
has immediate openings  

for  
*NEW*  

Acct Manager for Travel Retail, East 
Coast.  

The ideal candidate will be based in Miami 
and must have a minimum of two years’ 

experience within the luxury brand industry. 
Willing to travel 50% of the time. Strong 

communication and presentation skills and 
ability to conduct training seminars and 

motivate sales staff. This individual will be 
responsible for in-store visits, counters, 

beauty advisers, sell-in/out actions and in 
store promotions. Must have a high level of 
skills using Excel, PowerPoint and other MS 

Office applications. 
 

*NEW*  
Market Coordinator.  

Candidate must be fluent in English, 
Spanish, as well as proficient in Excel and 
PowerPoint, French is a plus. Marketing 
Coordinator will be responsible for key 
administrative tasks, including order 

processing, customer support, and marketing 
support. Must possess great organizational 

skills, be a team player and multi-task. 
 

*NEW*  
a Full-Time Finance Coordinator for the 

Administration and Finance Team.  
Responsibilities include, but are not limited, 

to processing credit notes, and commissions. 
Ability to maintain a high level of accuracy 

and attention to detail. Effective 
communication skills with peers and high 

level management. A team player who can 
also work independently. Advanced Excel 

skills in working with pivot tables. Analytical 
and problem solving. 

 
Acct Manager for  

Travel Retail  
The ideal candidate will be based in Miami 

and must have a minimum of two years’ 
experience within the luxury brand industry.  

Willing to travel 50% - 60% of the time to 
Mexico and West Coast.  

Strong communication and presentation skills 
and ability to conduct training seminars and 

motivate sales staff.  
This individual will be responsible for in-store 
visits, counters, beauty advisers, sell-in/out 

actions and in store promotions.  
Must have a high level of skills using Excel, 

PowerPoint and other MS Office applications. 
Mandatory Bilingual: English/Spanish,  

written and oral. 
 

Please send resumes to  
musallan@essence-corp.com 

 

EMPLOYMENT OPPORTUNITIES 

THE SHISEIDO GROUP
has an immediate opening for the 

following position based in the 
Miami office. 

Travel Retail Sales Manager  
South America  

 This position reports to the 
Travel Retail Director for So. 

America and is responsible for 
the development and 
achievement of sales; 

implementation of global 
strategies and marketing plan; 

management of P&L; negotiation 
of spaces with major retailers; 

supervision of field retail 
managers.   

 
Minimum qualifications:   

Bachelor degree or above in 
Business; 3 years’ experience in 

a sales position within the 
industry; excellent 

communication skills 
(English/Spanish);  

strong management and 
analytical skills; 50% travel. 

 
To apply please contact 
gcamplani@bpi-sa.com 

*NEW*  
MOVADO 

is seeking an  
Area Sales Manager for key chain 

accounts and independent 
accounts for the Caribbean.   

Position based in Miami and reporting 
to Travel Retail Sales Director. 

Responsibilities include both sell-in 
and sell-out management, elaboration 
& implementation of sell out plans to 

further drive retail sales, assortment & 
inventory management, working with 
the marketing department to build the 

trade plan for each account and ensure 
retail excellence in stores. 

Ideal candidate has at least 5+ years 
of previous account manager/area 

manager experience,  
strong retail experience in luxury or 

consumer goods industries,  
Caribbean market knowledge a plus,  

exceptional interpersonal skills,  
strong business acumen skills and 

entrepreneurial mindset and a can do 
attitude. 50% travel required.  

 
To apply, please copy this link -
 http://jobview.monster.com/Area-
Sales-Manager-Job-Coral-Gables-

FL-US-
167452154.aspx?mescoid=4100666

001001&jobPosition=1 

 
 
 
 
Leader in recruitment for the Luxury 
Goods industry in Travel 
Retail & Latin American local 
markets. Offices in Miami & NYC. 
 
Read more, apply and subscribe to our 
Email-Job-Alert on 
www.AccurServices.com. 
 
Latest Travel Retail jobs: 
Area Sales Manager Americas, 
Cognac - Fort Lauderdale, FL 
Regional Director Americas, 
Skincare - Miami, FL 
Area Manager Caribbean, Wines & 
Spirits - Miami, FL  
Sr Area Sales Manager North 
America TR, Jewelry - Miami 
Brand Manager, Central America, 
Beauty - Panama 
Area Sales Manager Europe, 
Beauty - Geneva 
Area Sales Manager Europe, 
Fragrances - Geneva or Paris 


