Cindy Hernandez-Torres » Christian Medina

Christian! On behalf of Saul and |, we would like 1o thank you for helping us
move a step closer to our next goal Iin life. We had a wonderful experience
working with you back in 2009 purchasing our first home (Saul and | were
just kids) We just knew we had to work with you again to help us sell 5%
years later. We appreciate your honesty, professionalism and patience! Your
commitment to help us sell Is to be admired. You made it all happen SO
fastill We are still processing how quick that was. Thank you for not onl
answering our endless questions but Tor keeping us up to date with every
detail of the whole process throughout every step of the way. With Saul and
having hectic schedules, we definitely appreciate your communication and
avallability. Anyone who has sold a home knows how stresstul this situation
may be and believe me when | say... t was, however, as our agent you
made us feel hopeful and confident that we were at the end of the tunnel
and made this process much more smooth. We thank you for that moral
support. We can genuinely say not many agents help clients the way you
have helped us. Some agents forget they are humans, (oo stubborn trying to
close a sale instead, they lack the show of support of their clients actual
needs. Saul and | are unquestionably beyond grateful Tor your willingness 1o
guide and assist us. In a heartbeat, we would recommend you o any
ramily/friends that are ready to take the next step on buying or selling a
nome. We Know without a doubt, they would be In good hands as we learned
you go above and beyond for your clients. Saul and | are very excited to see
what the future brings. Can't wait to start house hunting in the near future

S0 for the hundredth time... Thank you for everything Christian. We truly
appreciate you




