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MCSAP RX Drug Prevention Workgroup 
June 10th, 2015 10:00-11:30am 

 
 
  Minutes  
Present: Joyce Felker, Annie Short, Kasaundra Brown, Kari Lerch, Tracy 
Johnson, Jon Richards, Marissa Tapia, Deb Heffner 

 
 
Objectives: 
 

I.  Welcome/Introductions 
 

II. Tour of two Hayat Pharmacy locations; 
• 1919 W. North Ave, Milw, WI 53205 
• 5928 W. Vliet St, Milw, WI 53208 

 
 The tour was provided by Dimmy Sokhal, Pharm. D.; Clinical Pharmacist  
 The tour began at their North Avenue location; 
 Hayat Pharmacy has been in existence since 2011, with the Wisconsin Ave 

location being the first , as of 2015 they have 6 different locations 
 1919 W. North Ave  
 5434 W. Capitol Dr. 
 8500 W. Capitol Dr. 
 5928 W. Vliet St. 
 3727 W. Wisconsin Ave. 
 4931 South 27th St. 

 The North Ave locations serves a large population of low income 
community members 

 Hayat pharmacy voluntarily participates in the PDMP system, they submit 
weekly data to the PDPM system 

 Currently they have access to the Illinois/Minnesota PDMP system, with 
the hope of gaining access nationally in the future 

 PDMP; sends out alerts to pharmacist in cases like; a Dr. reports that they 
prescription pad was lost/stolen 

 On average they fill about 2,000 prescriptions/week; with 6-7% of those 
being a C2 narcotic 

 Safety measures taken when filling scripts for (C2) narcotics are; 
 When the prescriptions are brought in, the client must have their 

photo I.D. 
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 Photo I.D. is also required for pick up 
 All C2 scripts are on non-photo copy paper/the client must have a 

hard copy 
 If for any reason they fill the Rx is fake, they deny it 
 Once the script is filled and given to the patient the script is 

crossed out 
 Although the state only requires pharmacies to audit their narcotics 

twice a year, Hayat does a monthly audit on their narcotics 
 All narcotics are keep in a safe that only the pharmacists have the 

code to 
 The narcotics warehouse only allows the pharmacy to order so 

many narcotics at one time 
 Other services offered by Hayat; 

 Hayat offers free delivery at all 6 locations to their patients (for 
safety of the driver, no vehicles are labeled); verification phone 
calls are placed prior to the delivery 

 Hayat participates in Medication Therapy Management (MTM) 
program that assists patients with reviewing/educating them on 
their medications; this service is reimbursed by Medicaid 

 50% of the MTM’s in the state of Wisconsin conducted are by 
Hayat Pharmacy alone 

  They submit their reports to Medicaid, monthly 
 Since participating in this service, they have seen significant drops 

in patients’ needs for certain medications 
 Although the grant for the MTM service will end in June, Hayat  will 

continue providing the service 
 Hayat also participates in the SMS (Simplify My Meds) which they 

have specialist that makes sure the patients get all of their refills 
at the same time vs the patient having to make multiple trips 
throughout the month; if they need prior authorization the 
specialist takes care of that for the patient 

 Their Vliet location has a medication disposal box, that they collect 
unused medications; they check the disposal box frequently, once 
they are filled they get sealed and picked up by UPS to be taken 
for proper disposal 

 MCSAP; will be reaching out to Hayat to assist with flyer 
distribution for the drop boxes at all police districts. 

 A HUGE Thank You to Hayat Pharmacy for taking the time out to educate 
members of MCSAP on the pharmacy aspect/protocol for the handling 
prescription drug 
 

 THANK YOU HAYAT PHARMACY 
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Next Meeting date: July 8th, 2015 from 10:00-11:30am at;  
 
The Parenting Network 
7516 W. Burleigh St 
Milwaukee, WI 53210 
 
 


