
 
 
 
 
 
 
 

 
Tutoring Services 

Online tutoring services provided through Tutor.com are temporarily suspended for Reserve 
Component (RC) members, who are not currently on Active Duty, and their families.  Services remain 
in place for Active Duty personnel (including Active Guard/Reserve members), RC members who are 
currently activated, Wounded Warriors, Survivors, deployed Department of Defense civilians, and 
their families.  Efforts are underway to restore online tutoring services for RC members and their 
families, but no firm date for reactivation is currently available. 

Below are some options to mitigate the challenges this break in services presents.*  For further 
studying assistance and tips, or to find local tutoring options, please contact Military OneSource at 
www.militaryonesource.mil or (800) 342-9647. 

Veterans Affairs Tutorial Assistance (www.benefits.va.gov/gibill/tutorial_assistance.asp) 

The Department of Veterans Affairs (VA) provides tutorial assistance for students using GI Bill 
benefits.  The following criteria must be met for a student to be eligible for tutorial assistance: 

• The student must be in a post-secondary program half time or more.  For the Post-9/11 GI Bill, 
rate of pursuit must be at least 50 percent. 

• The student must have a deficiency in a course that is part of his or her approved program. 

• The student must be enrolled in the course during the quarter, semester, or term in which the 
tutoring is received for the course.  Tutoring may not occur between quarters or semesters. 

The student, tutor, and certifying official must complete VA Form 22-1990t, Application and 
Enrollment Certification for Individualized Tutorial Assistance.  The application may be submitted at 
the end of each month or combination of months.  The application must be signed and dated on or 
after the date of the last tutoring session certified. 

More information regarding the VA tutorial assistance program may be found by following the link 
above. 

Tutor Chat Live (www.tutorchatlive.org) 

Tutor Chat Live provides access to free, live, online tutoring and fosters an online academic 
community.  Students register, log in, and select from a list of subject areas.  If there are tutors online 
for the subject of interest, the student can choose to chat with those available.  The program does not 
have pre-set curricula or time limits for tutoring sessions.  Tutors guide students through their 
homework questions.  To ensure students understand classroom concepts and they can apply the 
material going forward, tutors quiz students at the end of each chat. 
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Tutor Chat Live tutors are certified and background-checked by the Tutor Chat Live Foundation.  The 
program was founded by students of the Wharton School of the University of Pennsylvania and is 
supported by tutors at universities across the nation. 

Learn To Be (www.learntobe.org) 

Learn To Be provides no-cost tutoring services through a customized, online classroom environment.  
Students can request sessions in math, sciences, and language arts between 9:00 a.m. and 9:00 
p.m. Pacific Time.  The service is completely free and is supported by the Learn To Be Foundation, 
which operates solely on donations from the community.   

Learn To Be tutors are certified and background-checked by the foundation prior to entering the 
tutoring program.  University chapters throughout the United States, including Cornell University, 
University of Michigan, and University of California-Los Angeles, support the foundation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

*Disclaimer of Endorsement and Hyperlinks: 
Reference herein to any specific commercial products, process, or service by trade name, trademark, manufacturer, or 
otherwise, does not necessarily constitute or imply its endorsement, recommendation, or favoring by the United States 
Government.  The views and opinions of authors expressed herein do not necessarily state or reflect those of the United 
States Government, and shall not be used for advertising or product endorsement purposes. 

The appearance of external hyperlinks does not constitute endorsement by the Department of Defense (DoD) of the 
linked web sites, or the information, products or services contained therein.  For other than authorized DoD activities, the 
Department does not exercise any editorial control over the information you may find at these locations.  All links are 
provided with the intent of supporting the mission of the Department. 


