
There's an App for That!!  
(A TN811 App that is) 

 
Did you know that you can now update your tickets on the TN811 App!  Well, you can. If you are 

interested, you will need to have access to the TN811 Web Portal. To sign up for the TN811 Web Portal 
or if you are already using it and would like to use this feature, please contact Judy Deidiker 

(615.367.1110) and she will be happy to assist you. 
        

For those of you who may not know, Tennessee 811 has a free app that is available for both Android & 
Apple devices? You can find it in the Google Play Store or the Apple App Store. To find the app, just type 

TN811 into your store's search field. 
  

With the TN811 App, there are many things that you can do that can help make your day a little easier 
and more efficient.  

  
On the Tools page - You can enter an e-ticket, do a ticket search, view a ticket, use Positive Response to 

complete your ticket or check to see if your tickets have been located. You can also learn about the 
KorWeb Ticket Management System. 

  
On the Resources page - You will find access to the Excavator Handbook and our most frequently asked 

questions. 
  

On the News page -  Access all of our e-newsletters. 
  

On the Contact page - Send us a message and we'll respond back to you. 
  

So what are you waiting for? The feedback from our members, and the excavators, who use this app are 
positive - They Love It!  

  
Try the app and let us know what you think! We know you'll love it too!! 

 


