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Update to Plan Participants 
 
During the week of December 7th, the Canadian Propane Association (CPA) mailed out all 2016 ERAC Plan 
Participant invoices. If you have not received your invoice or if your invoice needs to be updated and/or 
changed (volumes, tier level or contact information), please notify me with the necessary changes as soon as 
possible. 
 
As a reminder, please advise ERAC when your primary contact, emergency contact names or emergency phone 
numbers change, so we can ensure our Emergency Call Centre has the most current information.  
 
Should you have any questions with regards to an ERAP, please visit our website at www.erac.org to view the 
ERAC Plan Participant ERAP Awareness presentation located on the home page. The ERAC Plan Participant 
ERAP Awareness presentation will provide you with a better understanding of who needs an ERAP, liability 
protection, the risks for a Plan Participant, ERAC responsibilities, etc. 
 
Update on SafetySync 
 
As the end of the year draws near, we continue to work on keeping our Teams compliant within SafetySync. To 
review Team compliance, Response Team Leaders are able to access Team Members compliance information 
by clicking on ‘Subordinate Compliance’ at the bottom right hand corner of your Dashboard. Alternatively, you 
can click on ‘Monitoring’ (on the left hand side) and the ‘Subordinate’ tab will be displayed. This will break 
down your individual Team Member’s compliance. 
 
We are excited to share with you, that within the next two weeks, SafetySync will be launching a credential 
verification QR code. A sample QR code is listed below.  
 

 
 
This code will allow you to bring up a mobile friendly list of your compliance in the field. You will be able to 
print your QR code on a hardhat sticker or ID badge and anyone can scan the barcode (including non-
SafetySync customers) to view your overall SafetySync compliance, when needed. Your QR code will be broken 
down by certificates, competencies, policies and procedures. A barcode scanner app is required to read your 
QR code and can be downloaded for free on your smartphone. We will send a bulletin notifying you when you 
can access your QR code through SafetySync. 
 
Please feel free to contact either Shandie Hildebrand or myself at any time, should you have any questions 
regarding your ERAP, invoice or SafetySync. You can contact myself at cheryl.dahlager@erac.org or Shandie 
Hildebrand at shandie.hildebrand@erac.org.   
 
Wishing everyone a happy holiday season! 
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