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A Community Action Agency Serving 

Cheshire and Sullivan Counties 

CHESHIRE COUNTY 

PO Box 603 

63 Community Way 

Keene, New Hampshire  03431 

Phone: (603) 352-7512 

Fax: (603) 352-3618 

Open 8:30 to 4:30, Monday-Friday 

SULLIVAN COUNTY 

PO Box 1338 

96-102 Main Street 

Claremont, New Hampshire  03743 

Phone: (603) 542-9528 

Fax: (603) 542-3140 

Open 8:30 to 4:30, Monday-Friday 

Toll Free:  (800) 529-0005  

or 

Visit us on the web at 

www.scshelps.org 

https://www.facebook.com/scshelps 

Substance Use Disorder 

Coordinated Access  
Point Program 

CAPP HIGHLIGHTS 

 CAPP provides a one-stop point of 

access for a substance user who 

wants help to be assessed for the 

level of care of treatment needed 

for their situation and a point per-

son to help obtain that care 

 CAPP staff assesses for level of care 

and advocates for appropriate treat-

ment 

 CAPP staff works with the Public 

Health Network in identifying gaps 

in the region 

 CAPP staff utilizes recovery coaches 

as a bridge for the ChAARI program 

COMMUNITY PARTNERS 

CHAARI HIGHLIGHTS 

 The Cheshire County Addiction 

Assistance Recovery Initiative 

(ChAARI) is a component of CAPP  

 ChAARI staff schedules 24/7 recov-

ery coaches to be deployed to the 

Cheshire Medical Center emergency 

room when needed 

 The ChAARI program works with 

all emergency responders, emergen-

cy room staff, and fire departments 

throughout Cheshire County 

 



    

 

 

 

 

 
 

 

What is CAPP? 

How will CAPP help? 

The Coordinated Access Point Program 

(CAPP) is a pilot program of Southwestern 

Community Services (SCS), created to ad-

dress the current opioid epidemic.  This 

initiative provides a single point of contact 

for individuals who want to begin treat-

ment to recover from their addiction.  

CAPP augments the ongoing work of the 

many state, regional, and local entities 

striving to make a difference and save lives. 

Addiction is chronic and progressive, yet it 

is a treatable disease.  The Coordinated 

Access Point Program provides infor-

mation and referrals to available services 

for those afflicted with addiction as well as 

for their families and loved ones. It helps 

fill the gap that has previously existed for 

those seeking help.   

CAPP will provide a level of care assess-

ment for the participant and will then assist 

the participant in getting services identified 

in the assessment. 

Serving the Monadnock Region, the Coor-

dinated Access Point Program works with 

individuals and families in crisis due to ad-

diction.  CAPP is available 24 hours a day, 

7 days a week.  Staff is prepared to take 

information and refer a contact to appro-

priate services existing within the service 

area. 

CAPP 

For those who are seeking information or 

treatment for a substance abuse issue, help is 

available.  CAPP will use a coordinated entry 

approach and will provide a rapid response to 

anyone suffering from addiction and looking for 

a way out. 

All it takes is one phone call. 

HOW CAPP WORKS SERVICES 

COORDINATED ACCESS 

POINT PROGRAM (CAPP) 

1.844.604.7878 

Available 24/7 

“We are so pleased to be able to expand our 

mission as advocates of those in need by part-

nering with police and fire officials in Cheshire 

County to create an addiction recovery pro-

gram.  Together we can help our most vulnera-

ble populations work toward a new, healthier 

life.” 

Laurie J. Tyler 

Director of New Initiatives for HSS &  

Substance Use Disorder (SUD) Programs  

Southwestern Community Services 

Southwestern Community Services offers a 

variety of programs and services.  Some SCS 

programs must follow eligibility guidelines as 

stated on our program applications or during 

appointments.  Not all eligibility and guide-

lines are the same; they vary from program 

to program.  Please call the main office at 

352-7512 for more information about the 

programs SCS offers or to request an Agency 

brochure or program specific brochures. 

Once contact has been made, some form of 

education, prevention, treatment, or recovery 

service will be put into motion.   

CAPP staff may also provide limited case man-

agement to ensure follow-up and follow 

through on any referrals.  


