Code Blue
Approaching Difficult Conversations with Parents
with Scott Noyes

Sponsored by The Family Center of Washington County in collaboration with
Starting Points, Vicki Langevin, and National Life Group Foundation

Saturday October 10th, 9 A.m. — 4 p.m. (6 total hours)
At Montpelier Elks Club in the Dining Room
Montpelier Elks Lodge #924 | 203 Country Club Drive | Montpelier, VT 05602

* Lunch included *

Code Blue: Emergency Response Planning (9 A.Mm.-Noon)
Each state has had its share of emergencies. From Ice Storms to Hurricanes, we are all
familiar with what the unexpected can bring. This presentation helps child care providers

£
prepare for the next event. Whether it comes from a derailed train carrying potential C/’@c,\,%pr
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poisons, extended loss of electric power, or a missing child, being ready has numerous
benefits. Through preparation we can help keep everyone safe and return to our normal lives.

CDA Areas: 1 & 5; Core Knowledge Area:
Healthy & Safe Environments, Professionalism & Program Organization

Approaching Difficult Conversations with Parents (1:00 p.Mm. - 4:00 pP.M.)
Often we are hesitant to have difficult conversations with parents because we
are worried about a negative reaction. We are telling a parent something that
they might not want to hear. This presentation includes answers to arduous
guestions like:

e What is the best way to begin a conversation like this?
e What if the parent reacts defensively?
e Do linterrupt when she is arguing?

Learning and practicing the skills required to successfully present a difficult topic is the focus of this active
presentation.

CDA Areas: 4, 5 & 6; Core Knowledge Areas:
Family & Communities, Professionalism & Program Organization

To register for this conference, please contact:
Jessica Jackson jessicaj@fcwcvt.org or 262-3292 x172

* Space is limited *
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