Job Title:   Banquet Captain
Opening Summer 2015 – brand new Events Center, Maricopa, AZ 
In need of an experienced, entry level Conference Center Banquet Captain who will be responsible for all details pertaining to functions being held in all the Banquet and Meeting rooms and keeping with the standards prescribed by management:
· Maintain a balance between the floor supervision and administration
· Coordinate meals and set up requests with appropriate departments
· Maintain daily logs
· Room and A/V set up of events
· All food and beverage aspects of events
· Help in preparation of forecast and actual budget function sheets
· Overseeing staff schedule, attitude and appearance.
· Supervise and coordinate daily operations of meeting/banquet set-ups and service
· Liaison with Food and Beverage Manger and Senior Sales Manager to ensure guests needs
· Handling guest complains
· Operations of Events Center 
· Coordination and counts of all Catering equipment 

Candidates must have excellent communication and listening skills, and a hands-on Managing approach.  The position is primarily concerned with front of house activities. Previous Customer Service and/or Server training necessary.  Knowledge of Micros POS system a plus, but not necessary.  A degree or three years experience in Event coordination or Management is necessary. Flexible schedule a must.  Weekday and weekends required. Must have Food Handlers Card and adhere to health and safety standards at all times.  Brand new facility - position will start part time + gratuity and graduate to full time with salary + gratuity.  Must be able to stand and walk for extended periods of time and lift up to 50 pounds.  

Position starts in April.
Please send resume to jbirk@ultrastarmovies.com  

