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Social Media for Organizations

History of Social Media

Social media is any websites or application that enables users to
create and share content or to participate in social networking.
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History of Social Media




Why use social media?

* Amplify the
reach of your
content.

SENATE NAMES

HIGHWAY BILL —— * Engage your

CONFEREES -\t members and

" — nonmembers.
* Become a

thought leader.

NSSGA

NSSGA HIGHWAY BILL ~ wmesrwee
LETTER TO HOUSE

STAND UP FOR
AMERICA'S
INFRASTRUCTURE
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Using Social: Twitter

Qrome  Dicicatons  § Moments [ Messages

LRI

| Stone Sand & Gravel

NeEE e ot
= Wyomina Construction Industry Speaks: “Put the People of Wyomina

— Save room
* Retweets (R
* Favorites
* #hashtags

* What does it
with headlines

plify your content
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Using Social: Facebook

1 billion users

“Like” and Share and interact
with content: photos, videos
and content

Fan Pages for special interests

What does it mean? Engage
your fans with content




Using Social: Facebook

* Tips for Using Facebook
— Content with images performs well
— Interact with Fans

— Success measured in Likes,
Comments and Shares

— Free Analytics with Fan Pages

— While posts can be longer than 9
Twitter, best to be brief &

— Advertisements

Using Social: LinkedIn

The National Stone, Sand and Gravel 37 folowers | o Following | A
NSSGA. Association
Nory tion M

People Also Viewed
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Using Social: LinkedIn

* “Professional Facebook” to
highlight personal resume and
experience and content

* Groups and Company Pages are
how associations can engage
interested fans

e What does it mean? Promote
educational events, professional
conversations

Using Social: YouTube

YoulfiRed = national stone sand gravel association

 Why s stone,
\ sand and gravel
\ importantto /
\ America? /

If the Aggregates Industry is Doing Well, America is Doing Well
Sand 8.0

& Gravel Association (Nssga)

- National Stone,
s - 1919

+ < “: 9
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Using Social: YouTube

* Viral is not something you can control
* Integrated with Google

* 300 hours of content are added to YouTube
every minute.

» 85 percent of “online” adults are regular users

* What does it mean? Advertising opportunities
for your organization and causes.
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Kentucky Crushed Stone Association

KCSA is a trade association that

was established in 1944

32 stone, sand and gravel
producers

ssociate members who furnish

64

nd s ly equipment, insurance,
ﬁléﬁ.t# E,yexﬂiég{\?es and other
services

Over 100 quarry operations serving all
120 Kentucky counties

22 active underground mines (the
most in the nation)

More than 50% of crushed stone is for
transportation development

Kentucky’s Crushed Stone Economic Impact Data

« $735 million - value of
limestone and dolomite
produced annually

+ 2,000 - number of
employees within crushed
stone industry

- $70 million - annual payroll
for employees

« $15 million - severance tax
paid to the state of KY

-+ $20+ million - sales tax
paid to the state of
Kentucky

- 3.27 million man hours
worked in FY14

Hours in Millions

Annual Metal/Non-Metal Man Hours

449

2008

2009 2010 2011 2012 2013 2014

&
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' KCSA’é Social Media x
History We Go Way Back... e

Social Media Challenges For KCSA

» Why should we get involved with social media?

* Where should we promote our industry and

issues?
* When should we make the plunge?

* What should we promote?

* Who is our online community?

>an we properly manage our accounts?
|

11



11/25/2015

rushed Stone

Kt crvers aran 0 B 0 010 o TS

PRI Restucky drivee's iconso cout could
Incresse with REAL [D

108 50 8 et prome
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Tweets Twests&reples  Photos & videos

KY Crushed Stone

OxYErneaSiore B K¥ Cranes -~
A trae sssociton represering the men ARTBA <1
- bridge, and
Stone Insusnry. transi projects. #TransportationTussday
-

U.S. House of Representatives
for passing a multi-year

* ©Bs e

Our Social Media

.e:ounts

- Facebook, Twitter, LinkedIn

Promotional Examples
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oridge, s

transt projects. « Tranzortanon lLesdsy

Thank

S. House of Representatives
foy passing amulti-year=
sufface transportation bill

Reclaimed pit took center stage as US Opea host : Pit &
Quarry

T 2913 U . O Chamsionaie, 1 f ot e g g8 Chersornings
i, o e s e i

Kentucky Crushed Stone Association

Pubitshod by asphatiky@gmail.com (7] May 13- &

Historic photo from The Allen Company's underground stone mine in
Boonesboro, Kentucky. This photo shows two men in a bucket truck driling
holes in the face of a rock wall. When they are finished drilling the holes,
they wouid place explosives in the wall for a shot blast and then extract the
rock from this location within the mine. Things have changed since this time
including the equipment used, lighting, and most importantly the safety
surrounding this type of work. This photo was taken in sometime in the
1950's or early 1960's.

816 people reached 8 .

Unike - Comment - Share [-24

Michael W Johnson,
Chaysen Dame and 13 ofhers ike ths.

2 3shares
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e, From roads.

play a vital 0% in our daily Ives.

167 poooie eached

Kentucky Crushed Stone Association
Curts Bonge Trucking, a KCSA member, is a material ransfor company
‘which hauts fock, Girt and asphal. 85.661.0891

8 peogda resched

3 Joreiter Burks, Hoson
Guy Abrgh s e

e Kentucky Crushed Stone Assoclation

Posted by Plantmix Asphalt IndustryofKentucky (2] - March 31 - Edited @
The Kentucky Crushed Stone Association (KCSA) announced today that
producers within their association will donate approximately 5,200 tons of
aggregates to Kentucky Habitat for Humanity (KYHFH) to assist the
'organization in providing safe, decent and affordable homes to Kentucky
citizens in need. This donation has a monetary value of approximately
$44,000. — at Kentucky Crushed Stone Association.

FOR FURTHER
o Gray, KCSA Executive Director $93:223-2379 or
tary Shearer, KHFI Esecuive Director
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Kentucky Crushed Stone Association

Posted by HootSuite [2] - April 25 @
Guess how many rock #quarries are in Kentucky? You are going to be
surprised. http://ow.ly/w71SO

Paris
Quarries
e ¥ Allitems

Base map

¥
|

A o ; 3 -
Google Mwbuwl“'aﬂ:' sLedancn = ,,,c,,,_,.w

BTN pissearsconss rerameommeoiins e

Like - Comment - Share 1

Like - Comment - Share - Tag Photo [ 1 Share

KCSA News and Web Site Promotion
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e KY Crushed Stone @KYCrushedStone - Dec 3
Lim Tough day at the track for #Limestone (the
horse) - he finished out of the money.

oA APLINGTOSPARK

View more photos and videos

Publisher

Schedule in Bulk
Scheduled
Require Approval
Expired Approvals
Rejected

Past Scheduled

RSS Feeds

8:30pm

2:00pm

8:20pm

200pm

8:20pm

2:20pm

FEHPE

The Horse

o

ﬁ The elections are over, so what's next... http:/fow.ly/Hflkm @NSSGA BPWhIttedNSSGA @thehill

(oo R

st | Day  wesk

ﬁ The U.S. Dep. of Labor's MSHA reported that 24 deaths occurred in metal & nonmetal mines in 2014, hitp:owly/Hi2gl

Month

ﬁ Congressional Spotlight with KY Rep. Hal Rogers. hitp://ow.ly/HAQT GNSSGA @WalkerCompany @HinKleTweets @thehill @pitand...

ﬁ The Society for Mining, Metallurgy & Exploration released a mining manual tited, “Mine Rescue Manual®, htp://owly/HFIS3 #M...

ﬁ Rip and Share, winter hazards in the metal non-metal industry http://owly/HimaN @NSSGA @minesafetyctr @vulcan_rocks @su...

Watch #Caterpillar construction equipment build a 41 foot sand castle a Guinness World Record. hitp//ow. ly/HffmP @CatMining

[T

1205pm ﬁ NSSGA names Griesemer Safety and Health Pro of 2014, @NSSGA Brockproducts hitp://owly/HgnOK

ﬁ You don't want to miss NSSGA'S new sales training comes ta Baltimare, MD.

Posting At The Right

Time?

hootsuite.com

11/25/2015
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Social Media Followers/ Viewers Followers/Viewers
Platform Jan. 31, 2015 November 8, 2015

316 Followers 358 Followers
399 Followers 533 Followers
879 Tweets 1,325 Tweets

3 € 3

412 Direct Connections| 594 Direct Connections
75 Group Members 105 Group Members

We are increasing our digital visibility

We are targeting our audiences more effectively

We continue to expand our audiences each month

Our members enjoy seeing our presence

We have allowed our members/followers opportunities to engage with the
association

Our social program has helped increase our web site traffic and search
rankings

Conclusion

15



ﬂKYCrushedStone
%KYCrushedStone
Nick Rodgers

Executive Director
L. Kentucky Crushed Stone Association
ntucky Crushed Stone Association Frankfort, Kentucky

SPECIAL PROGRAMS AND CONTINUING EDUCATION

COLORADO SCHOOL OF MINES

®
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| N
COMMUNICATIONS &
THE MINING |
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“Gold King” Social Data
30-Day November 11, 2016

Past 30 Days

Topsy Sentiment Score: 36

“Samarco” Social Data
30-Day November 11, 2015

Past 7 Days

Topsy Sentiment Score: 33

19



“BHP” Social Data

30-Day Data and Value Change

Past 30 Days

November 11, 2016
23K Posts

Topsy Sentiment Score: §

Past 7 Days

3 Market Value
Decrease (estimate)

Topsy Sentiment Score: 1

Past 1 Day

$9,500,000,000 (11%)

Topsy Sentiment Score: 1

11/25/2015
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BKP Biliton
“ Assista CEO Andrew Mackenzie no Brasi A d preipi ey
sobre o incidente na mina da Samarco # . s00 updal
youtube com/watch?v=4UMAA
8 Bion

“ Read the joint statement from Andrew
81 Bilon foncontnuaa fomecer 1

! \Watch CEO Andrew Mackenzie from Bra Ferreira, Vale CEO on Samarco, Brazil uporte amergencial nece
on the incident at Samarco mine R
N , _o . BKP Baton
BHP Billiton continues to provide Samarco
with all the assistance necessary to
support the response effort

BK2 Bliton

8Ke Baiton

¢ Pricing transparency in 1ore could
drive value in our #coal, #coppe!
projects: Arnoud Balhuizen

er & #LNG

m/business/mini (paywall)

TR

WHERE IS YOUR AUDIENCEZ?

B 4

§ ey
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I Chart 26: ACTIVE USERS OF THE TOP SOCIAL PLATFORMS AND MESSAGING TOOLS, BY AGE

16 to 24 35t0 44 45to 54

ST TaTaYaXavore

Tumblr Instagram YouTube Pinterest Google+ Twitter Facebook LinkedIn
Shapchat Kik Wechat Line Facebook Viber Whatsapp Skype Kakao

Messenger

Source: Global Web Index, Jan 2015
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Trevor Hall
Colorado School of Mines
Special Programs and Continuing Education
trhalldmines.edu
dTrevAHall

Secial Media for Mining Workshop
April 20-22- 201k
Golden. CO
wwwaesmspacescom/smmw
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