
3 West Texas Hospitals Receive 5-Star HCACPS Rating! 

 

In April of this year, Centers for Medicare & Medicaid Services (CMS) released the 
results of the HCAHPS (Hospital Consumer Assessment of Healthcare Providers and 
Systems) survey conducted from July, 2013 thru June, 2014.  There were 3,553 
hospitals that were surveyed and we are proud to announce that three West Texas 
hospitals were part of only 251 hospitals that received a 5-Star Rating.  They are: 

Mitchell County Hospital District (MCHD) – Colorado City 
Eastland Memorial Hospital – Eastland 
Childress Regional Medical Center (CRMC) – Childress 
 
These three hospitals are in the elite 7% of all hospitals surveyed.  There are more than 
3,553 hospitals in the U.S., but some did not have enough survey data to statistically 
qualify for a rating.  The HCAHPS survey contains 21 patient perspectives on care and 
patient rating items that encompass nine key topics: communication with doctors, 
communication with nurses, responsiveness of hospital staff, pain management, 
communication about medicines, discharge information, cleanliness of the hospital 
environment, quietness of the hospital environment, and transition of care. The survey 
also includes four screener questions and seven demographic items, which are used for 
adjusting the mix of patients across hospitals and for analytical purposes. The survey is 
32 questions in length. 
 
Robbie Dewberry, CEO, Mitchell County Hospital states,  “MCHD has been and will 
continue to be diligent in its efforts to improve overall patient experience.  We know our 
patients have a choice when it comes to healthcare and we want to always be that 
choice.  We are honored to have been given a 5-star ranking by CMS, but also know 
that improvement can’t stop here.  We will continue to raise the bar because quality 
care and patient satisfaction matter; our patients matter.  Our recipe for success is 
centered on a simple idea with a big impact:  Doing the right thing every time, for every 
patient.”   
 
John Henderson, CEO, CRMC states, “Our Always Team works on patient experience 
initiatives, but the 5-star recognition from CMS really involves everyone at CRMC.  Our 
crew is caring, thoughtful, consistent, and competent.  This is a team accomplishment 
we’re proud of, because it requires every employee doing everything they can for every 
patient every day.” 

Ted Matthews, CEO, Eastland Memorial Hospital states: “Patient satisfaction and 
quality of care measures are what set Eastland Memorial Hospital apart from other 
healthcare facilities.  We are very pleased with the results of this patient satisfaction 
survey.  I would like to compliment all of the hospital’s employees and local 
physicians.  It takes the entire team to achieve these outstanding results.” 

The theme that is common to all 3 of these hospitals is an atmosphere of “Teamwork”.  
We congratulate them on this outstanding achievement. 
 
Terry Alexander, Managing Director, Rural and Critical Access Hospitals  


