ASA-Midwest Training Tour ; $79 for ASA-Midwest Members
Midwest ? $125 for Non-Members

Question Based Selling e 6006300

Training 6:30-9:00pm 21/2 hours of quality

for the Service Advisor S0 SO pagement g

Live Training presented by Ba ry Barrett (" st. Louis Chapter )
Monday, June 13,2016 - 6:00-9:00 pm

Forest Park Community College
able information for Service Advisors on how to strengthen sales through 5600 Oakland Ave - Automotive Department

question-based selling.  St. Louis, MO 63110
Learn the 12 reasons why you should ask questions. Attendees will also gain
knowledge on the basics to questioning, including what questions to start rKansas City & Lawrence/Topeka Chapters
with and the two different types of questions you should ask your customer. Tuesday, June 14, 2016 - 6:00-9:00 pm

Every attendee will leave with a step-by step plan that can be implemented

Barry Barrett will be touring ASA-Midwest Chapters delivering some very valu-

Matt Ross Community Center
immediately so you can start seeing an increase in sales the very next day. 8101 Marty Street

KOverIand Park, KS 66204

a4 Registration Form )

 Lincoln Chapter

Company: Phone: Wednesday, June 15, 2016 - 6:00-9:00 pm

Attendees: inMOTION Auto Care
131 Russwood Parkway
LLim:oln, NE 68505

Credit Card:

Name on the Card:

Des Moines Chapter
Thursday, June 16,2016 - 6:00-9:00 pm

Billing Address: Zip: Animal Rescue League
Fax to 816.817.2260 5452 NE 22nd Street
\__ QUESTIONS? Call ASA-Midwest at 816.781.5801 _/  Des Moines, 1450313 )

Exp. Date: CVC Code:

Automotive Service Professionals

You may request the sender not to send future faxes to your fax machine by calling 866.205.9658, ext 60940 or faxing 816.817.2260

WWWQ a S a - m i dwe St . o rg and identifying the number of your fax machine. InfoFax distributed by ASA Midwest—www.asa-midwest.org

ASA Midwest * 244 W Mill St., Suite 105 * Liberty, MO 64068




