e = Automotive Service Association
A Midwest

M i d we St Now serving Missouri, Kansas, lowa, Nebraska, Arkansas and Oklahoma

Central Missouri Area Tuesday, September 15,2015
Automotive Service Professionals 6:30- 8:30 pm

4 LOCATION: N
Bandana’s BBQ

3504 Clark Ln
Columbia, MO 65201

$25 for ASA Members
$30 for Non-Members

Chapter Roundtable Event Includes Dinner & Roundtable

. . RSVP BY SEPTEMBER 11th
Help us determine our chapter's future events \ j

We need your feedback on management and technical training topics, as well as other events
and programs you want to bring into our area. Don't miss this opportunity to have your voice
heard and help ASA meet your needs in 2015-2016.

Be prepared to discuss:

*Do you install customer-supplied parts? How do you handle phone inquiries?

*Do you hold shop meetings? If so, what do you cover?

*Do you / how do you collect customer email addresses? How do you use them?
*What management and technical training topics would you like to see offered locally?

CHAPTER OFFICER ELECTIONS WILL BE HELD AT THIS EVENT

4 Registration Form I

Company: Phone:

Attendees:

Credit Card:

Coming Soon to CMO:

OCTOBER 20
Exp. Date: CVC Code: Details Coming Soon!

Name on the Card:

Billing Address: Zip: NOVEMBER 17
Fax to 816.817.2260 Details Coming Soon!

\__ Or call ASA-Midwest at 816.781.5801 _/

You may request the sender not to send future faxes to your fax machine by calling 866.205.9658, ext 60940 or faxing 816.817.2260
and identifying the number of your fax machine. InfoFax distributed by ASA Midwest—www.asa-midwest.org
ASA Midwest * 244 W Mill St., Suite 105 * Liberty, MO 64068

Automotive Service Professionals




