
Do you want more positive on-line reviews from your customers? The biggest complaint 
auto repair consumers have is lack of communication from the shop. There is a sure fire 
way to help you solve this problem in your shop. Jeremy will walk you through his personal-
ized proactive communication system that he used when personally working with 25 cars 
per day as a service advisor. Then through an effective communication and strategy plan, 
Jeremy will show you how to inspire your customers to go online and leave a positive re-
view. This system works for shops of all sizes and will guarantee an increase in your positive 
online reviews!


