Automotive Service Professionals

Automotive Service Association

A Midwest
M i d we St Now serving Missouri, Kansas, lowa, Nebraska, Arkansas and Oklahoma
. TU|Sa.Area . Tuesday, April 19,2016
Automotive Service Professionals 6:30- 8:30 pm
4 LOCATION: R
Oklahoma Technical College
4444 S Sheridan

Tulsa, 0K 74145

Dominate Google Through

Positive Online Reviews
Live, Virtual Training
presented by Jeremy 0’'Neal

AdviSDrFix K RSVP BY April 15th j

Do you want more positive on-line reviews from your customers? The biggest complaint
auto repair consumers have is lack of communication from the shop. There is a sure fire
way to help you solve this problem in your shop. Jeremy will walk you through his personal-
ized proactive communication system that he used when personally working with 25 cars
per day as a service advisor. Then through an effective communication and strategy plan,
Jeremy will show you how to inspire your customers to go online and leave a positive re-
view. This system works for shops of all sizes and will guarantee an increase in your positive
online reviews!

$25 for ASA-Midwest Members
$30 for non-members

Includes dinner & training

a4 Registration Form )

Company: Phone:
Attendees: Coming Soon to
. Tulsa:
Credit Card :
May

Name on the Card:

Social Shooting Event
Details Coming Soon!

Exp. Date: CVC Code:
Billing Address: Zip: June 4’ 2016
Faxto 816.817.2260 Labscopes & Pressure Transducers
e With Kevin Leiby

\_  Orcall ASA-Midwest at 816.781.5801
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