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Overview 
The 2015 Community Value Survey was open to the public from February 2, 2015 to April 10, 

2015. By first week of April, approximately 136 participants had taken the survey. At this point a 

Facebook advertisement was implemented and targeted within the Haines City zip code, 33844.  

During the final week of the survey, approximately 377 new participants took the survey, with a 

final total of 513 survey participants at the close of the survey on April 10, 2015. The following 

information are highlights of significant findings and historical trends. The following provides 

graphs and charts from the general survey participants, as well as content that also provides 

deeper analysis of sub-groups. 

 

About Survey Participants 
Survey participants included permanent Haines City Residents, Seasonal Residents, Non-

residents, Business Owners and Property Owners. Single-family homes constituted 73 percent of 

all general survey respondents. Twenty-one percent of respondents were seasonal residents or 

visitors.  

 

Fifty-three percent of Permanent Haines City Residents have lived in Haines City for more than 

10 years. Likewise, 32 percent of Seasonal Residents have lived in Haines City for more than 10 

years. However, it is important to note that 21 percent of respondents who marked that they were 

Seasonal Residents, also marked “I am not a resident” of Haines City for the question regarding 

the number of years they have lived in Haines City.  

 

The age groups of the various survey participants groups were spread fairly evenly in the middle, 

with fewer participants from the youngest and oldest age groups. Not surprisingly, however, 76 

percent of Seasonal Residents were over the age of 51.  

 

The average income of Permanent Haines City Residents included 21 percent of individuals who 

earned less than $24,999 annually. However, 36 percent of Permanent Haines City Residents 

marked that they earned between $25,000 - $49,999 annually, while 30 percent marked that they 

earned between $50,000 - $99,000 annually. 

 

Thirty-four percent of Non-residents marked that they earned between $50,000 - $99,999 

annually and 36 percent earned more $100,000 annually. Likewise, 37 percent of Seasonal 

Residents marked that they earned more than $100,000 annually.  

 

Sixty-three percent of general survey respondents own a property in Haines City. Ten percent 

marked that they own a business in Haines City. Interestingly, 41 percent of Business Owners 

who took the survey marked that they earned $49,999 or less annually, while 31 percent earned 

between $50,000 - $99,999 annually and 29 percent earned over $100,000 annually. 
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Views of Haines City 
Thirty-five percent of survey respondents “Agreed” or “Strongly Agreed” that they were 

satisfied with the financial decisions by Haines City leadership. Forty-three percent neither 

agreed nor disagreed. Likewise, 40 percent of business owners who were surveyed “Agreed” or 

“Strongly Agreed” with the financial decisions of Haines City leadership. Furthermore, Business 

Owners doubled that of the general survey participants, with 16 percent who “Strongly Agreed” 

with the financial decisions of Haines City leadership.  

 

On a similar note, 87 percent of general survey respondents support a “well-trained, well 

educated, highly professional, and competitively compensated City workforce.” Sixty-eight 

percent of respondents marked that they “Agreed” or “Strongly Agreed” that interacting with 

Haines City staff is a positive experience. Fifty-three percent believe that Haines City is living up 

to its Mission Statement and moving in the right direction. The next largest majority neither 

agreed nor disagreed. 

 

Seventy-six percent of the general survey respondents “Agreed” or “Strongly Agreed” that 

Haines City is an affordable community. Likewise, 57 percent “Agreed” or “Strongly Agreed” 

that Haines City is an attractive community and 56 percent “Agreed” or “Strongly Agreed” that 

Haines City is a safe community. The next largest majorities for these questions marked that they 

neither agreed nor disagreed. 
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Use of Services 
Thirty-two percent of Haines City Residents responded that they used the public library at least 

once per month or once per week, 47 percent attend Lake Eva Park at least once per month or 

once per week, and 27 percent attend the Lake Eva Aquatic Center at least once per month or 

once per week. 

 

Most feedback from Seasonal Residents and Non-residents did not vary from the responses of 

permanent residents, with the exception of significantly less Seasonal Residents using the Lake 

Eva Aquatic Center. Likewise, there was a lower percentage Non-residents who said they used 

library services. However, a more accurate percentage for the number of Non-residents using 

Haines City Library Services would come from the actual numbers of library cards issued to the 

public. 
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What Participants Value 
The survey demonstrated that survey respondents have historically prioritized Haines City 

services in the same order for the last three years: 1. Public Safety, 2. Public Works, 3. Utilities, 

4. Leisure Services and 5. Development Services.  Conversely, in another value comparison, 

respondents prioritized “Building an Attractive Community” only second behind Public Safety.  
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What Participants Want 
Survey respondents also prioritized the City’s focus for the next three to five years on “Job 

Creation” and “Economic Development.” Eighty-one percent of respondents stated that they 

“Agreed” or “Strongly Agreed” with Haines City’s efforts to add sidewalks, bike paths, 

recreational trails, and bus shelters. 

 

In the open comments about what survey participants want, there was an overwhelming majority 

of open comments that asked for more youth programs. Comments about youth included more 

opportunities for recreation, education, mentoring, establishing a YMCA and even decreasing the 

cost of sports. The next majority of comments asked for increased use of the pool and 

recreational opportunities for adults. Other notable categories of comments included requests for 

a dog park, downtown revitalization, improved roadways, attracting more businesses and better 

customer service from Haines City. 
 

What do you foresee to be areas of focus for Haines City in the next 3-5 years?  
1. Job Creation 
2. Economic Development 
3. Higher Education Institutions (e.g. colleges, trade schools, etc.) 
4. Recreation Amenities 
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Conclusion 
The results of the survey demonstrate a continued need for greater communication efforts and 

connecting key terms to public interest as the City educates and informs the public about the 

efforts of the City. The same communication effort is also important in assisting City Staff and 

Elected Officials understand what the public believes the City should focus on. 

 

The survey demonstrated a clear disinterest of the public to attend the bi-monthly City 

Commission meetings. Seventy-eight percent of participants responded that they have either 

“never attended” or have “no interest” in attending City Commission meetings. With this stark 

confession from the Haines City population, there is an obvious need and responsibility of City 

Staff and Elected Officials to focus on alternative means of informing and engaging the 

community. Examples include traditional and non-traditional communication efforts—some of 

which have recently been instituted. Examples include: going door-to-door to garner citizen 

input; leveraging social media; building proactive relationships and regularly meeting with the 

media; regularly distributing the City Manager’s report; creating collateral materials; posting 

information about vital issues online; and continuing the issuance of the annual Community 

Value Survey. 

 

On a similar note of communicating with the public, the low ranking of Leisure Services coupled 

with the high prioritization of building sidewalks, bike paths, recreational trails, and bus shelters 

during the next three to five years, demonstrates that Haines City Residents are not connecting 

Leisure Services to their desired focus. To add to this point, the high number of comments about 

a desire for more youth and adult programs and activities further demonstrate this disconnect. 

Likewise, the low rankings of Development Services coupled with the high rankings of Job 

Creation and Economic Development, show a similar disconnect. Both examples also 

demonstrate disconnect between survey respondent’s desire to “build an attractive community” 

and the relation of this focus to Leisure Services and Development Services. Identifying this 

disconnect makes evident the vital importance of connecting Leisure Services and Development 

Services to trails, sidewalks, job creation, economic development and building an attractive 

community when speaking to the public. 

 

Finally, Haines City Staff and Elected Officials should take particular note at the high percentage 

of Non-residents and Seasonal Residents who earn more than $100,000 annually. If individuals 

with greater disposable income have enough vested interest to come Haines City, as well as take 

the extra step to fill out the annual survey, the City must continue to focus on economic 

development opportunities that will attract and help boost the Haines City economy. This 

recognition only becomes more poignant when considering the strong emphasis survey 

respondents placed on economic development, job creation and building an attractive 

community.  
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Appendix A 
 

What additional programs or services would you like to see offered in Haines City? 

 

1 Teenager- young adult inspired programs--recreational, educational, etc. 

2 Money spent in the African American community, instead of ALL OF THE FOCUS 

being in the Caucasian community! They matter also! 

3 Adult recreational sports...More organized holiday activities etc. 

4 better customer service when dealing with utility clerks and construction department 

clerck. 

5 more things for the children 

6 water recreation services in 8 acres park, more police presence on north 11th street 24 

hours 

7 Nursing home for retired people 

8 Educational courses, fair, tutoring, health cairs, Job fairs, Comunity activities 

9 More interacting with the youth 

10 Being a new resident, I haven't fully experienced all that HC has to offer.  But so far I see 

that it lacks LIFE in general.  I take my family to Downtown Disney just to find 

something to do around here.  Maybe revitalizing HC "downtown" area into a destination 

spot - add some boutiques, more dining options, museum, art festivals, etc. -  that could 

draw people and attract small businesses.  I didn't know the library had scheduled movies 

for family night out - I don't see where they are advertised so folks can actually 

participate in these outings. You need a marketing company to put you back into 

business. And on the map! 

11 A dog park and. Community garden 

12 I don't see anything wrong wit haines city 

13 Downtown Haines city NEEDS to be active. It's not much of a "downtown" BORING. 

14 More tree trimming around power lines. 

15 Its very hard to find work here alot of business are rude, also theres nothing fun at all 

unless holidays thats y our youth gets in trouble with the law. There is also no kind of 

activitys at night my husband and i are night ppl we got kicked out of lake eva at 8pm 

thats ridiculous we have to drive all the way to lake wales park btw is open 24 7.  

Downtown haines city where the library and liquor up is way to crowded theres not 

enough parking also not a good idea letting the drunks out to run over the library ppl.. 

also 30th street wheres theres alot of hispanics live is really nasty looking maybe some 

cleanup would do over there.  The haines city flea market needs alot of work or tear it 

down its a big eye soar and they never clean the out houses its smells so bad when ur 

driving by it 

16 YMCA 

17 free fire service 

18 Newsletter sent to all residents. 
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19 Pool days in the summer for adults ONLY! 

20 Some type of weight and exercise program that actually takes place when working people 

can go not during the day but more in the evening. 

21 Outside concerts 

22 any 

23 Sport 

24 A chase bank.   Renovation of the nautilus gym , some machines are pretty obsolete. 

25 Troubled youth 

26 None 

27 A comprehensive traffic and road program. A weakness of Ann Toney was traffic flow 

and traffic patterns. Roads should be linked in the city from east to west and north to 

south never getting on us 27. The road behind the old Chevy. dealership, CVS, trailer 

park should have linked to Winn Dixie Mall and Wall Mart.A road east of 10th street, 

should have been opened up as a apparel road. You should not force locals to get on or 

off US 27.but you are the problem for a lack of traffic philosophy. 

28 N/A 

29 More employes 

30 More parking areas for events rather than side streets.buy the property between 8th & 9th 

, Johns Ave. & Woods Ave buy the property from the residents. 

31 "Increased Bus Service (Is it possible for Haines city to become a Special tax district like 

LAMTD in Lakeland? , Does Haines City have a interlocal agreement with Polk Transit 

Tom Phillips?) Polk State College Haines City campus (medical, Tech degree programs) 

What Up with this? They should write a letter to FL legislator asking for Funds to build? 

Its been like 10 years already. -High speed Internet Explore High speed internet offering 

like Lakeland http://www.theledger.com/article/20150221/NEWS/150229894 (Does 

Haines city have fiber lines?, )" 

32 To help low income familes to pay their bills additional low income houses. 

33 More sport programs for children 3-18 

34 Homeless shelter,  free/low cost adult career training/education. Having someone/office 

in person at the police station 24/7 

35 I feel that the city needs to look into Changing to Comcast to provide cable services for 

residences. Since building my home 8 years ago I have had almost constant problems 

with Brighthouse's services. Because they have no competition they have no incentive to 

provide quality service. 

36 Beautification,  getting rid of trash  evertwhere 

37 Adult community education programs at low cost to residents. 

38 Water park need to have more days open 

39 Sidewalk and biplanes 

40 composting drop off/ production and community gardens 

41 Free health clinic 

42 Local news and information paper. 

http://www.theledger.com/article/20150221/NEWS/150229894
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43 i just moved here i am 55 years old and i would like medical transportation in regular 

transportation do not own a car 

44 Swim classes 

45 For special needs children 

46 Mental health services, and addiction resources (AA, NA, alanon). 

47 Educate law enforcement 

48 Bike trail, cheaper prices for the pool, more activities in the downtown area 

49 All of the above multiple choice will only rank the questions in the order asked making 

this survey a waste of money, time and energy. 

50 Get a handle on the crime and the city will progress in a timely manner. 

51 Community food bank. Or services for less fortunate families 

52 Cultural activities Like Teather 

53 Nonething at this time 

54 More bus routes 

55 Adult sports teams 

56 More clean streets, and local artists being acknowledged. 

57 more involvement from the police department with residents. Education. Ride along. 

Volunteer work by qualified citizens. 

58 Job offer, I would love to be part of the workforce in the city I live. 

59 Work and health  falicities 

60 Home buying programs 

61 None 

62 More restraints on lake Marion...reopen a cleaner scales and tales0 

63 More activities for children maybe dance, gymnastics, tennis etc 

64 Sports..dance, more recreation educacional for kids 

65 More Affordable Housing...More Low income housing and programs 

66 Things for younger children under 5 

67 Would like to see a soccer field in a near future for our kids and young adults to practice 

this growing sport among our comunity 

68 Activities  for kids they have nothing to keep kids busy so they go out and get in trouble 

69 #22 is a catch 22 question.   Do not decrease services and maintain fiscal responsibility! 

70 Public transportation tie in to Sun Rail and getting a Sun Rail station nearby as we are in 

the middle "heart" of the state. 

71 Early headstart, helps for single mothers with day care 

72 Gun safety, motorcycle safety, strict curfew laws. 

73 Community garden, more support for the local school program, 

74 Repair of roads that need repair in haines city. Expand road ways near downtown 1792 to 

avoid pile up. 

75 Single parent work shop 

76 Outdoor youth soccer league 

77 Intertanment in the park and jobs for the young people after school programs 

78 None 
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79 Stop using our tax monies like it's your personal spending monies. 

80 More gym facility 

81 Adult sports 

82 Bring back movie night in the park 

83 Walks for cancer and Autism and other things of this sort 

84 More services to keep our youth off of the streets. 

85 More charter schools 

86 Programs that parents can seen their kids to during the day like summertime to get them 

out of the house for a couple of hours that doesnt cost an arm and a leg. 

87 Mentoring programs partnered with the schools. Poverty outreach and prevention. 

Parenting support and classes. 

88 Yoga, exercise, dance 

89 More community events and more advertisement for them 

90 Art Festivals 

91 Walking paths 

92 Lower fees for children sports activities. Perhaps, a more affordable fee for children that 

receive reduced or free school meals. 

93 Take the price down for kids to attend the pool in the summer 

94 30 to 60 year old activity 

95 Safer neighborhoods 

96 Have the aquatic center open during spring break, 

97 Children activities 

98 "Speech therapy Occupational Therapy doctors Fine arts plays and activities" 

99 Mall 

100 I like programs for  childrens 

101 I live in Davenport, but as of right now I can't think of a single thing to be added because 

I spend all my time in Haines City. Keep those library programs going! 

102 Continue to improve our infrastructure including - roads, sidewalks, bike paths, and 

transit 

103 Please continue all of the wonderful community events. My family really enjoys 

participating in everything from Reverse Raffle to Thunder on the Ridge 

104 Im ok eith every thing 

105 Something for the kids to do for low imcome single mothers during the summer and 

when school is out  that dont and cant affoed chold care 

106 Larger bus routes 

107 They need more activities for the children that is free. 

108 Soccer field for public 

109 More city bus stops with covers not to get rained on or burned with the sun 

110 Create a community college in which adult people can study cheaper than other college. 

If you have it let me know cndcarlos@yahoo.com 

111 Free courses for kids 

112 Section 8 to the one time felonies. Giving someone a second chance. 
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113 Boys and girls club, summer activities, more jobs, movie theater, 

114 YMCA so low income people can afford programs that are offered at lake Eva park. 

Develop old part of town not just on 27 

115 Free disabled admission to aquatic center. The pool is the only exercise I can do and I 

have to drive all the way to orlando or pay 

116 Kids sports and better downtown 

117 YMCA 

118 I would love a dog park or dogs to be allowed on the trails of lake Eva park. 

119 more advantages for seasonal residents, more clean up of lakes.. encouraging more 

upmarket restaurants 

120 New businesses--- target, hair.  Cutting.   type of business 

121 Trining for senors 

122 youth soccer 

123 Stronger community ties allowing students multiple opportunities to earn community 

service. 

124 Sessions on building pride in the community, such as keeping our community clean, don't  

throw trash any where.  Side of roads, private lawns etc have a lot of trash, as if people 

what to see how quickly trash accumulates 

125 housing incentives to help residents improve the homes they own, consider grants for 

low/middle  income families. 

126 Access to the pool. There are a lot of tri athletes that have to travel to Clermont or 

Lakeland to train because of lack of access to the pool. I think Haines City could be come 

a Clermont as far as training  and races for local athletes and that would draw more 

people to Lake Eva Park 

127 Support of efficient safety services.  The big events are not for residents and does 

absolutely nothing to help businesses. 

128 Advanced Life Support Capabilities in the Fire Department 

129 More street & road  patrol police with stricter enforcement of traffic laws. 

130 Should change yellow recycling tubs to a bin 

131 Safe pedestrian passage across the US27 to shops and resteraunts to promote business 

growth, leisure and deter drink driving. 

132 We would attend many of the programs offered by the City if there was, what we 

considered Safe and accessible, parking even if it wasn't free. 

133 A university campus established. 

134 There should be more economic development happening due th Haines City growth. 

135 None right now. 

136 None 

137 More police officers 

138 Bring job fairs to Haines City 

139 "Adult Athletic Recreation Programs Dog Park Art based programming" 

140 NONE 
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141 Program Basketball for 15 and 16 years old. More employer speak spanish. More latin 

festival 

142 Programs and services for "Seniors". 

143 Change the library hours.  It should have more hours on Saturday and Sunday when 

people like me are off work and can go to it.  I would reduce a few Mon-Fri hours to pay 

for this 

144 Better noise abatement on weekends. Loud noise, music and microphones from park 

adjacent to Southern Dunes Golf Community is excessive on weekend and holiday 

evenings. Also frequent excessive noise of small motorcycles,  racing up and down in 

same area in early evenings. 

145 More fitness class offerings and second language courses (Spanish, Portuguese) 

146 After school programs for kids 

147 Sidewalks along West Main Street to US 27 

148 More festivals at Lake Eva..LOVE Ribs on the Ridge, Food Truck Wars, etc.  Make the 

new bike trail connect to Bates Rd near the Railroad tracks please! 

149 Theatre, Performing Arts, 

150 The city has focused a tremendous amount of time and money to build up the Oakland 

Community, and they still want more.  We need to focus on other areas of the city in a 

fair and equitable manner.  The city needs to reach out more to the Hispanic community, 

specifically the area east of North Highway 17-92.  That particular area doesn't appear to 

have a strong sense of community, but I do think that there are leaders there that can 

maybe assist in investing in that area.  The shopping areas at Hinson & Highway 17-92 

need to be built back up to attract more consumers.  The downtown area is another area 

still in need of economic development. 

151 More adult recreation. 

152 Pet Park 

153 Open library by 9 am. 
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Appendix B 
 

Please enter any additional comments you may have. 

 

1 I am a visitor and consumer in this community. I needed clarification on the many details of 

refuge pick up after receiving a fine. What I encountered was a " Mafia " styled organization bent 

on retrieving any and all revenue in an uncurtious fashion. Guess o was fortunate not to get my 

legs Brocken or a set of cement shoes. 

2 Money is CONTINUALLY being spent downtown and NOTHING being spent in the areas of 

"THE HILL". Their needs to be a sign of some sort, recognizing the Hill Community! No Park, 

NO NOTHING is on the Hill! Also think that the 8 acre park NEEDS to be named. The 

Caucasian community got A new pool when the old one was new, the Black communities pool 

and recreation center got Nothing! The Caucasian community got a water park with millions of 

dollars being spent on it and the Black community got a park but the comparison between the two 

is astronomical, meaning that more funds should have been utilized in 8 acre park! And recently 

the streets downtown were repaved but there are patches in the Black community that are older 

than my Young Adult children! If you're going to spend money in one community, it should also 

be spent equally in the others! This is 2015 NOT "1960" BE FAIR IN SPENDING! 

3 i would like to see more resturants in haines city that are not fast food. Ex. Applebees ...olive 

garden etc. 

4 your survey is not working.  You are unable to rank the items above. 

5 The city has very poor customer service in the utility and construction permits department. Need 

to improve a lot in those 2 departments. 

6 more maintenance to recreation at 8 acres, Cook Field and adding more black police officers 

7 i love my city keep working . But in my street we havea big noise about the new constrccion with 

water pump in 10 street near robinson dr 

8 Get rid of Red Light Cameras 

9 Good luck 

10 Please make the library a book-filled resource rather than a glorified video store!!! Which in turn 

is attracting a not very desirable population to just "hang out". We had to go to Lakeland to find 

books for a class project.  This is pitiful - you have a great opportunity to spread the newness of 

this area to nearby streets and perk up your economy. The neighborhoods surrounding are in such 

disrepair I don't feel safe bringing my kids to wander their new town.  "Let's just stay in the car 

and go through McDonald's drive thru for an ice cream."  Historic doesn't mean run down. I can 

see it's potential - do you? 

11 I moved here three years ago and where I live there has been deaths two women have lost there 

life do I think it's safe yes but what will happen when it gets worse and another thing these 

women lost their life and not one person but my neighbor and myself put flowers I think that the 

community of the city of haines city should of put flowers but no one did 

12 Downtown needs more shops and activities. 

13 I love the events at Lake Eva Park for they bring attention to the community and shows that the 

city is a nice place to live. 

14 Need for safer community 

15 fire assessment is way to high for seniors with a house 
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16 I would use the Aquatic Center but it is so restricted that when I want to go I can never get in 

because it is full. 

17 More jobs 

18 love Haines City 

19 no 

20 None 

21 An investigation into the construction of 19th street should be made. Someone id Milking the job. 

Where in the south does a road take so long to reconstruct. I do care if sewer/water and curbs and 

sidewalks were replaced the lack of work on a daily basis is criminal.NO IS ATTENTIVE TO 

THE LACK OF DAILY WORK.A good construction company with two crews working 6 days a 

week should have done that road in 8 months not years. It does not look right and it doesn't' smell 

right! 

22 we mover into Haines city 12/2014- so we're still getting to know all about the city 

23 I think there should be sidewalk's on Polk City Rd.. There are a lot of people that walk on that 

road and it is only a matter of time before someone we'll get hit. 

24 Highly Disappointed in the lack of funding available to decorate the city for Christmas - Always 

heard that this was the City of Angels - Hanging Angels at  Christmas should be A TOP 

PRIORITY! 

25 Because I live in the events area, very difficult to get to and from my residence, without a hassle 

from police or city worker. Need to be more considerate to the residents in these areas. We should 

have priority not the event. We were told maybe you shouldn't go to church today! Also, made 

my daughter who was pregnant walk over a mile to my home because she wasn't allowed thru. 

(Very wrong) 

26 we use the aquatic center ... the grandkids love it !!! thank you for making it soo nice !!!  only 

problem i see s the linited access during peak hours . and we would appreciate some sort of 

savings opportunity that is extended to grandparents + grandkids .... it becomes expensive , if you 

are on limited income . thank you !!! blessings .. 

27 Cheap housin rentals. More activities for children. 

28 Haines city should fire the hole police department and hire officers cause hey are the worst in the 

county. And the fire assessment tax is a joke 

29 I am a Haines City Native.  My family owns homes, property and a business here. When I drive 

thru my home town I see it looking more and more run down.   In my opinion the city needs to 

enforce the codes that are on the books and possibly put more into place to enhance the look of 

residences. Homes and vacant lots are not being properly maintained. It would be great if the City 

could get the High School and other service groups involved in revitalizing and maintaining the 

properties of residences throughout Haines City.  And it needs to be done three or four times a 

year. Lots that aren't maintained need to be maintained by the city and liens filed to recoup the 

costs. I am impressed with the new administrative staffing and hope that will lead to the needed 

improvements. I also feel the City is doing a good job with recreation services but would like to 

see more structured activities for teens after school, nights, weekends and summers.  You might 

want to implement a summer community service program that involves helping residences 

maintain their homes. It would give the teens community service hours needed for college. 

30 City employee's need training on their people skills. Especially within the city manager office. 

The receptionist and Secretary is so rude. 

31 Get rid of the red light cameras 
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32 Please Bring back the Angels on hwy 27 during the winter holidays! There is just something 

magical about seeing them out there on 27. 

33 the city needs to repave more streets than just the ones around city hall and lake eva park, and 

oakland 

34 Nothing for now 

35 "Downtown needs to encourage business development instead of constant restrictions which 

deters business. When I go to Lake Eva I see too many workers riding around. I could pick up the 

trash in half the time they take. Pool gets gross and dirty from so many bodies and does not get 

properly cleaned each day. City workers should get compensated fairly but not above the average 

pay for workers outside of the government workforce. The landscaping on I-4 Haines city exit is 

an enormous waste of tax dollars and makes me angry every time I drive by. That is not what 

Haines City should be spending tax dollars on. Police department is extremely important." 

36 We need more public transportation and other ways to help the jobless/needy get out of poverty. 

37 I am very appreciative of the handicapped garbage pickup. 

38 too many bad areas . Too many old and dirty movil home 

39 I would like the taxes to go down !!! I own a single three bed 2bath with less footage than other 

and pay about the same ? Don't know y ? 

40 more jobs 

41 I love the changes I've seen in the downtown area, but still the shops are mostly second hand, and 

there is very limited dinning. I would like to see more resources spent providing a draw to the 

many seasonal tourist, particularly vacation home renters. 

42 Educate law enforcement 

43 Very disappointed. 

44 I believe that the city is going in the right direction. 

45 We have had the aquatic center for a few years now and everytime it is open it is busy and over 

crowded. I believe it's time to expand it. That would be nice. I think we should have more 

development in the areas that look rundown and for the few building we have that haven't been in 

use for years. 

46 Nonething at this time 

47 Streets need to be paved instead of patched. Certain areas always  have  pot holes 

48 Question 22 Really can't be answered the way it's presented. You are asking for one answer for 

totally different types of services. Tax increase for public safety and street maintenance would be 

more a necessity (priority).  Special events and recreation facilities are desirable but they are not a 

necessity and a decrease in services would make more sense. 

49 Fix the roads in Na-Del Hills! We have lived with this mess long enough! Disgraceful! 

50 Keep up the good  job 

51 None 

52 need to add a dog park or a park where you can take your dog's we never really used like Eva 

because I can't take my dogs there 

53 You didn't think of the single moms when you decided on the price of the water park expensive 

54 N/A 

55 I think the bus stops attract vagrants. 

56 I don't feel safe to take my two three year old boys to lake Eva park without someone with me 

because there is no fence around the lake I would feel safer going if there were fencing in front of 

the water 
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57 Haines city has never had anything for kids for along time says that it cost to much but the city 

can spend mony like crazy for stupid things like thousands of dollars for banners for downtown 

and more angles for up hwy 27 which we do not need kids need places and things to do or they 

will find something to do good or bad 

58 "Several years ago I asked for a refund of my water dept security deposit and was told it was 

being considered.  When do I get it back after 11 years ofmon time payments! Pete Evans 422-

9537" 

59 The incredibly poor communication about the road closures and the result of the road change on 

Alta Vista should be embarrassment to every leader in Haines City.  Just like the lavk of 

communication to residents for the Color Run blocking Alta Vista, but never communicated 

causing drivers to get extremely frustrated and making dangerous conditions for residents, 

drivers, offcers and participants. 

60 I have a Haines City address but am considered county, work in Haines City so I hope my 

opinion counts. 

61 More activities for the poor they need thing to due 

62 We should have a Starbucks and a movie theater. 

63 Have a better place for the whole family to spend time on enstead of going out to amusement 

parks in other cities around 

64 We need to attract resturants and upscale cocktail bars for the young professional. 

65 Do something about all the traffic on 27 and please take out red light cameras. 

66 If you continue to raise expenses you will chase all the good people out and have a ghetto 

67 The only thing I don't like is the parking and when there is an event like the Iron Man no one 

considers residents.  Last year we went to church and we were not allowed to go home because of 

the runners on 8th street. I'm sorry but my daughter was pregnant and we had to park 1.3 miles 

away to go home and walk in heals. 

68 more secure service 

69 The city needs to be consistent with enforcing codes 

70 the water park is to expensive when you trying to take your family of 6 I'm a tax payer and a 

resident that's just a little to much.. 

71 We need more things to do for the kids so we can help keep them out of trouble.  More activities 

and programs. Like father and son days or mothet and daughter days. Something parents and the 

kids look forward to. 

72 On one of the busiest roads with is Stewart ave  we need speed bumps it is 25 mph and traffic 

travels at 50 mph no side walks are available to any of the large amount of pedestrians that walk 

this road also large trucks travel this road witch has a sign at both ends clearly state's no large 

trucks and police do not enforce ant of it 

73 ive taken this survey twice now, and even though the police/fire are offered by this city like 

Leisure services...they are two different entities that you are comparing on who is more 

important...but my thoughts are if you increase the availability of rec programs for the young and 

old, the crime rate would decrease allowing everyone to enjoy their city not terrorize it.. 

74 revamp your employees in every department that deals with the public, they are not friendly and I 

think they have forgotten they are customers too and would want someone to treat them with 

great service. 

75 You should finish one project before starting 4 more. And this road construction is a joke. They 

work on it in one spot one day and the another spot another day. And drive through these 



 

 

Page | 26 

neighborhoods like a bad out of hell. You cant back out of your driveway without looking to see 

if some body from Prince is gonna run you over. They need to hurry up and finish because all this 

vibration is causing water lines to brust. I have already had one burst on me. Haines city is a joke. 

76 please bring a Planet Fitness to the area 

77 Allow us within 2 miles of the city limits to get the benefits of those in the city limits, 

voting,library card 

78 Haines City has made a big difference in the appearance.Great for property value 

79 Haines city residents should be able to utilize all recreation services free of charge. 

80 i love my town. 

81 Thank you for your dedication to the library and park. we use these services so much and even 

have friends and family who come visit us come with us to library events and the park and they 

are always very very impressed. Those maintaining the park are always courteous and I can't 

think of a time where I thought they could be working harder. I feel very lucky to live so close to 

such good programs and resources. There are sections of Haines City that aren't as beautiful as 

downtown. but I rarely visit outside of there. I do miss the library being in its old location, it was 

so convenient to take the kids to the park then the library story time. I understand there is some 

sort of playhouse forming, but I will continue to daydream of that entire building being a 

children's library. Thank you for all you do! 

82 I think your employees are highly overpaid for the services they provide. Get one hired and then 

all their buddies are hired and no one works cause they are too busy socializing. Especially during 

events, their too busy hanging with their family or getting their family in to events free while 

others pay. 

83 our traffic Lights need improvement, such as being timed (especially on Hwy 27) and also, many 

lights need left turn signals added. I also feel it takes way too long for city hall do hiring of new 

staff and approvals for special events. 

84 I would really like to see a revitalized downtown. Especially along 17/92. 

85 Though  I greatly respect the city and enjoy what you have to offer, I'm concerned that most of 

the lower level workers are not fairly compensated. I suggest a complete restructuring with the 

top tier employees taking a salary cut in order to raise the standard of living for the workers who 

truly improve the city-service workers in Leisure Services and Public Works for instance. 

86 This City is not a place for kids because the lack of programs 

87 I dont have any comments 

88 The city of Haines City only care and think about up town area build nice park fix road, then in 

Oakland we get a park really with nothing for kids 6 and up to play with, I fill they should have 

done more to the park some people can't go to Lake Eva park because no car. The roads in some 

places are horrible. Instead of building all unnecessary they need to build a skating ring maybe 

movie theater something that the older kids can do. I fill we shouldn't  have to pay the city for to 

rent the 8 acres park to have parties, it's nothing out there. I think they should let you reserve the 

water park more than two hours, I'm having a family reunion in August 2015 and I wanted to rent 

the pool from 2 to 7 on a Saturday willing to pay 800.00 to 1000.00 but they said no only two 

hours, I also was going to reserve the banquet hall, that I will estimate over 2000.00 to the city for 

one day event. I guess we have to call some where. 

89 Modernization of Haines City in general. The city has had a lot of growth. But has to keep up 

with this day and age. 
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90 Im not a resident of Haines City, but Im living in the borderline with Davenport and really i need 

to do anything at Haines City. Bank, buy food, entertainment, health. 

91 Very good progress in improving many needed improvements. Keep moving forward 

92 N/a 

93 Hwy 27 congestion is bad thru Haines city. 

94 If buildings can't be cleaned up by owners then tear them down 

95 There is very little available parking in the downtown area 

96 If the pool was open year round I would possibly utilize it. 

97 why do seasonal residents have to continue to pay for trash collection etc when only here for 6 

months, seasonal should be encouraged 

98 Need to clean up the ugly abandoned buildings downtown they are embarrassing and give a 

neglected impression of Haines City.  Need a side walk all of the way down Penninsular to 

Hinson by lake Elsie for safety reasons. Need to clean up and fix water issue in lake Eva.  Love 

the lake eva park! 

99 Check water hydrants before summer comes in. They should be bleed so often but I have not seen 

this happen in 20 years. Last fires in this area no hydrates worked. Please check this out 

100 It would be nice if Haines City could attract some of the "chain" restaurants or other nice 

restaurants. 

101 "Technically live in Davenport, but house uses Haines City utilities and public services.  Loved 

the food truck nights." 

102 i love Haines city 

103 We always focus on Lk Eva. What about 8 Acre Park which is barely used and has no ball fields 

or courts. Not to mention the lack of parks on the east side of the city. The public is forced to use 

the drainage pond at Lk Eva for soccer matches. 

104 I am still concerned as to the slow growth in retail outlets and diversity, for the number of 

rooftops that continue to grow in this city and yet the same ole same ole outlets are present, 

forcing residents to spend outside the community. 

105 Building pride in the community should start in grade school.  Teach children to dispose of trash 

properly.  Never throw on yards or out the car window.  I have lived in the community for 37 

years and have never seen such disrespect that people have for this community in reqards to 

dumping of trash anywhere such in the unattended orange grove behind by property. 

106 fire asesment is unreasonable 

107 PLEASE OPEN LIBRARY EARLIER THAN 10 AM. 

108 I would like to higher end restaurants and more shopping areas in Haines City. 

109 Try means to decrease taxes for the citizens, not add. 

110 Downtown will always be what you see.  Little stores that open one month and close the next.  It 

will never be a destination place until someone works on it. 

111 Give serious consideration to lowering the speed limit on US-27 in the area from app. one mile 

north of LOWE's to an area just south of 17/92. A speed of 35 miles a hour would be much safer. 

Also consider No Turn On Red  law on the three traffic lights located at Commerce Ave., Old 

Poke City Road and Walmart .There are to many nuts driving who believe they have the  right 

away to make a right turn without stopping at a red light even though I have a green arrow 

coming from the opposite direction. I've had many near collisions due to this issue and feel very 

strongly that this situation needs to be corrected. 
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112 I think the planting of the trees around junc 55 I4 /US27 and along the corridor is money well 

spent.  It sets the scene for people on vacation and gives a good first impression. 

113 I would love to see a "Mt Dora" type direction for Downtown Haines City. We drive 40 miles for 

arts and crafts, good restaurants and shops. 

114 Add a traffic light at 30th St. and SR 544 

115 The area needs a national employer to establish a core base here . 

116 No additional comments. 

117 Make sure that all employees specifically public safety are compensated correctly for the past 

several years of no raises or cost of living increases.  Additionally, make sure there is a long term 

plan for structured raises for employees.  Lastly, keep the current employees that the city has and 

try to make them stay long term instead of continuous turn over. 

118 I would like to see more jobs and more businesses and Haines City. I would like to see restaurants 

like Royal Asian Fusion in Haines City. 

119 I been living in Haines for about 6 months now, reason why I haven't been able to use some 

services like the aquatic center. However, I would love to start using some of the amenities, I was 

just unaware of most of these. A quarterly magazine would be awesome. 

120 The city needs to bring in more business and restaurants other than fast food. 

121 Need more economic growth and created a business park to create more jobs and money for the 

city and need bus shelters 

122 "Haines City has been a nice small town with friendly people.  It's been a good place to live.  I am 

very worried that there is too much focus on economic growth that will bring traffic, congestion, 

crowds and noise.  Try diving down the middle of Orlando or Miami or any big city.  If that's 

what we wanted to live like, then that's where we would have bought our house.  We value our 

small town with great neighbors.  It seems like the city government wants to overbuild and create 

something that will destroy what makes Haines City so great.  They want to damage the quality of 

life of the majority of people who live here so that a few developers can make more money. The 

city deserves a complement - every time I have had any interaction with a city employee, the 

employee has been very friendly and helpful.  Good job!" 

123 Sidewalks are a priority, not only with Haines City environs, but also along the US27 northwards 

to encompass Bates Raod. 

124 Apart from the noise problems mentioned above I think Haines City is a great place to live and is 

very well organised and managed by the city's administrators and staff, including those in the 

public reception area of City Hall. 

125 I would like to see the downtown area flourish into what I assume was once a beautiful 

downtown area. As a woman I feel I cannot visit the downtown area safely after dark and 

sometimes even during the day. 

126 I would love to volunteer and provide my services to helpy community. 

127 Bike trail to downtown from Bates Rd/Railroad crossing 

128 The city has a vital artery (Highway 27) which cuts through the city, yet we still don't see a lot of 

options for dining.  With the tremendous amount of traffic that roadway has on a daily basis, we 

are missing the boat simply because people don't have many options to pull over and sit down and 

have a nice meal.  Many people plan their day around a lunch or dinner.  We simply don't have a 

lot for people to come and see or do here, other than the occasional events, but even then, once 

the event is over, they don't spend money here because there isn't anywhere for them to go east, 

except for Mannys or fast food.  I am aware that the city is trying to find a way to better 
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compensate their employees and this is a long time coming.  It would appear that the city is very 

much a revolving door when it comes to keeping and maintaining a quality work force.  You 

absolutely must follow through with paying these employees what they are worth, because they 

are the backbone of your organization.  If you tell them that good things are coming, that pay is 

going to get better, you had better ensure that you follow through with this promise.  As it is now, 

the city invests a lot of time and money to educate and train these people, and then after a few 

years they move on to greener pastures and another city or agency then reaps the benefits of our 

investment and we have to start from ground zero.  This is particularly evident when it comes to 

your police and fire services.  It seems like every few months we see a whole batch of new faces.  

When it comes to providing a community oriented style of policing, the community likes to see a 

familiar face when they are calling for assistance.  If police are fairly compensated and treated 

fairly by the city, then they would be more likely to stay and invest themselves in the city and 

communities which they serve.  We all have mouths to feed and the city needs to take that into 

account.  Take a look back at all of the officers who have come and gone.  Surely that number is 

astounding and I wouldn't even know how much money the city has spent of hiring these people 

and invested time and money into them, only to have them leave.  I think it would be a much 

better investment to focus on what the city can do to keep these people here, and quit wasting 

money on this revolving door.  Lastly, I understand that the family insurance plan for employees 

is utterly unaffordable.  Surely your highly qualified and more than fairly compensated staff can 

find ways to assist these employees who have families to have affordable health care.  This would 

be another way for the city to maintain a quality work force.  You can build all of the Lake Eva 

Parks, expand roadways, have Christmas Parades, etc., that you want, but without the employees 

to run the day to day operations, professionally trained fireman and police to help people in their 

time of need, you will continue to have a place where a person may start their career, but they 

will never stay and become a part of this community.  This community has all of the potential in 

the world to be a successful place to work and live, but it takes the city leaders to step up to the 

plate and take care of the people who can make this happen. 

129 Haines City really needs to address salaries. When someone has worked for your city for over 10  

years and only received 3 raises and one was because of a promotion. Also, a college degree in 

ones field should out weigh other college degree. In fact when people are told they need 

certification or other job betterment inservice someone should follow through and make sure they 

followed the requirements. 

130 The library has very limited hours. It would be useful to be open at least a full day on Saturday 

and Sunday also. 

131 The "new management has done wonderful and I believe have made a positive impact and 

uniteing everyone as 1! 


