
 
 

Product Information Bulletin 
 
Number: 9551 
Date: December 15, 2015 
Division: Wayne Dalton 
Product Family: Rolling Steel 
Product Series: Model 523 Security Shutter 
Issue: Wood Grain Powder Coat in Golden Maple Discontinued; New 

Light Maple Introduced 
 

To: All Wayne Dalton Dealers 
From: Jennifer Malcuit, Product Manager, Rolling Steel 

 
We want to bring to your attention that the Wood Grain Powder Coat finish color Golden 
Maple has been discontinued by the vendor. We have identified a similar Maple 
color/pattern that we are now introducing to the Wood Grain Powder Coat color 
selection. The new color is Light Maple, which features the wood grain pattern of Maple 
but is a few shades lighter in color. Keep in mind the pictures below are both maple 
wood grain pattern, however the chips are cut from different sections of the full pattern 
so the pattern doesn’t look the same in the comparison. 
 
We have reached out to those who have ordered the Golden Maple color chips and will 
replace them with the new Light Maple color chip. 
 
Product documentation is in the process of being updated including: product 
specification, website, brochure, ordering system, etc. and will be updated online as 
soon as they are completed. 
 

 

 
Discontinued 
Golden Maple 

Color chip Item # W999-516 

 
NEW 

Light Maple 
Color chip item # W999-561 

 
 
You can order the color chips for the NEW Light Maple within a few weeks from the 
Literature Fulfillment site. We are currently having the color chips produced. If you have 

https://resources.worksmartsuite.com/Login.aspx


an urgent need for this color chip, please contact me at Jmalcuit@wayne-dalton.com and I 
will assist you. 
 
For more information on the new Security Shutter product platform visit: Online Launch Kit 
on Partner Connect Help Page, Product Web Page, and Architectural Resource Center for 
architectural resource documents. 

 
We really appreciate your continued business. 
 
Thanks, 
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