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ACO: Did You Know? 
Helpful Resources and Links to Keep You Informed 

Spotlight Webinar Sessions on Patient Centered Medical Home 

The New England Quality Innovation Network (New England QIN-QIO) is conducting Webinars on 
Patient Centered Medical Home this month. Each week, the New England QIN-QIO spotlights a few 
events that best align with upcoming payment changes and summarize other content that might be of 
interest and can be accessed at your own leisure. 

This month, the sessions focus on Patient Centered Medical Home presentations on the use of patient 
empanelment in determining patient population, risk stratification and developing appropriate 
interventions. Discussion will also identify how to use patient panel for numerators and denominators 
when measuring performance on common quality measure. 

Upcoming sessions include: 

 Patient Empanelment in Primary Care: The Importance of Knowing Which Patients Are At 
Home At Your Medical Home 

 Learning from Patient Experience: Where We Have Been, and Where We Are Going 

 PCPCC National Briefing Webinar 

 NRHI SAN: Reducing Unnecessary Utilization Module 2—Creating a Transition Care Model to 
Improve Care Coordination 

Click here to register and learn more. 

 

New Publication from MMC Cardiovascular Institute: “The Pulse” 

The Maine Medical Center Cardiovascular Institute has released its first edition of “The Pulse”—an 
informative quarterly newsletter which focuses on optimal management for cardiovascular disease 
while highlighting cutting edge research. 

Their summer edition focuses on advancements in the treatment of Atrial Fibrillation and Vasular 
Surgery. 

Click here to read their first issue. 

 

New Dates Announced for Medical Assistant Training 

MaineHealth in collaboration with the MaineHealth ACO continues to provide training for Medical 
Assistants throughout MaineHealth regions. This training is available to both Independent and 

http://www.healthcarefornewengland.org/before-you-view-this-resource-please-tell-us-about-yourself/
http://www.healthcarefornewengland.org/before-you-view-this-resource-please-tell-us-about-yourself/
http://files.ctctcdn.com/4cf9cca6201/19d26e31-c1e7-4d6d-bb76-0ae9c3ebc31f.pdf?ver=1469132370000
http://files.ctctcdn.com/4cf9cca6201/19d26e31-c1e7-4d6d-bb76-0ae9c3ebc31f.pdf?ver=1469132370000
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MaineHealth Employed participants. 102 people have attended training since the launch of the program 
in March. 

Below are dates for training throughout the year:    

 August 10 and 11 at MaineHealth (6 Spots Remaining) 

 August 24 and 25 at Pen Bay 

 September 7 and 8 at MaineHealth 

 September 14 and 15 at Memorial Hospital, North Conway 

 October 5 and 6 at MaineHealth 

 November 2, 3 at MaineHealth 

 November 16 and 17 at Midcoast Hospital, Brunswick 

This robust training provides foundational knowledge and skills meant to enhance the MA’s role in the 
primary care setting. The two-day foundational training is required for all newly hired MaineHealth 
medical assistants and is also available to clinical support staff on a module-by-module basis.  Internal 
subject matter experts provide education in the following content areas:  

 Blood Pressure and Vital Signs 

 Cardiovascular Disease   

 Diabetes  

 Lung Health 

 Medication Administration 

 Customer Service 

 Patient Visit Planning  

 Infection Prevention 

 Wellness and Self-Care 

 

Here’s what some of our participants had to say about the sessions: 

 “This training was really great. I wasn’t sure at first because I already knew how to do vital signs, but I 
am really glad I came.  I learned a lot!” 

“Interaction mixed with presentations and the opportunity for asking questions really helped the lessons 
stick.” 

“The information was well presented and beneficial, and the binder is super helpful to be able to have to 
take back to your own office to refer to.” 

For more information or to register for the training, please contact Claire Schreiber at; 
CSchreiber@mmc.org 

mailto:mailtoCSchreiber@mmc.org

