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Hurricane Season on Key Biscayne 
A Office Depot Survey Uncovered theses results:

71% of small businesses do not have a disaster plan in place

64% of small businesses stated they do not need a disaster plan

According to the Association of small business Development Centers:
43% of businesses that experience a disaster and have no emergency plan never reopen

You don’t need an expensive disaster plan, just a thoughtful one that includes:

1. A hard-wired telephone

2. A solid contact list . Include employees, emergency phone numbers (i.e. utility companies, hospitals, etc) and one of your key vendors and suppliers. Include phone numbers of licensed contractors, electricians, plumbers and roofers that you might need.
3. Institute a clear process on how you will contact your employees

4. Organize Supplies- have cash, generators, batteries, water, first aid, ability to charge cell phones, etc.
5. PROTECT YOUR DATA….take a copy of your data with you or backup on the internet

6. Store copies of key forms and documents you use day-to-day at a safe location- including insurance documents and daily business forms

7. Test your plan- without testing, plans can fail

 Resources
Village of Key Biscayne- www.keybiscayne.fl.gov
To find out information you can use the Village’s News Hotline (305) 365-6397,  Ch. 77 (Comcast), Ch. 99 (UVerse) and Village Radio 1640AM and VINS (sign up now on the Village’s website).
The Small Business Administration- www.sba.gov
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Provides disaster relief loans to qualifying businesses after disasters

American Red Cross- www.redcross.org
Offers disaster planning information and assistance after disasters

The Beacon Council- www.beaconcouncil.org
Provided relief loans after Hurricane Andrew

The Key Biscayne Chamber of Commerce- www.keybiscaynechamber.org
After the hurricane we will help your business recover
(over)

If you have a Village of Key Biscayne Hurricane Pass that allows you to renter the Village to inspect your business before the residents return, here are some helpful things you should do. Make a careful and thorough inspection of your business’s structural elements: 

· Safety comes first. If you get hurt, you will not be able to help your family or business. Your safety is your responsibility.
· Expect to sustain yourself once you return for at least 72 hours with water and food you bring to the island.
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Check the outside of your building before you enter. Look for loose power lines, broken or damaged gas lines, foundation cracks, missing support beams or other damage. Damage on the outside can indicate a serious problem inside. 
· If the door is jammed, don’t force it open – it may be providing support to the rest of your office. Find another way to get inside.
·  Sniff for gas. If you detect propane gas, or hear a hissing noise, leave the property immediately and get far away from it. Call the fire department after you reach safety. 

· If you have a propane tank system, turn off all valves and contact a propane supplier to check the system out before you use it again.
· Beware of animals, such as rodents, snakes, spiders and insects, that may have entered your office. As you inspect your office, tap loudly and often on the floor with a stick to give notice that you are there.
·  Damaged objects, such as furniture or stairs, may be unstable. Be very cautious when moving near them. Avoid holding, pushing or leaning against damaged building parts. 

· Is your ceiling sagging? That means it got wet – which makes it heavy and dangerous. It will have to be replaced, so you can try to knock it down. Be careful: wear eye protection and a hard hat, use a long stick, and stand away from the damaged area. Poke holes in the ceiling starting from the outside of the bulge to let any water drain out slowly. Striking the center of the damaged area may cause the whole ceiling to collapse. 

· If the weather is dry, open windows and doors to ventilate and/or dry your office. 

· If power is out, use a flashlight. Do not use any open flame, including candles, to inspect for damage or serve as alternate lighting. 

· Make temporary repairs such as covering holes, bracing walls, and removing debris. Save all receipts. 

· Take photographs of the damage. You may need these to substantiate insurance claims later. 

