Fix Problems on Your Street

Public works departments and road maintenance crews can’t be everywhere at once. They rely
on people traveling the streets to notice and report issues. Here are some helpful phone numbers,
forms, apps, and social media that you can use to report a problem and request maintenance.

Phone and Email

Washington County: 503-846-ROAD (503-846-7623); email or form:
http://www.co.washington.or.us/LUT/Divisions/Operations/request-service.cfm
City of Beaverton: 503-526-2220; online form for NON-URGENT issues:
https://apps.beavertonoregon.gov/secure/reportproblem/, email: publicworks@
beavertonoregon.gov

ODOT: 1-888-Ask-ODOT (1-888-275-6368); online form:
http://highway.odot.state.or.us/cf/comments/comments.cfm

City of Portland: 503-823-1700

Clackamas County: 503-742-4400

Multnomah County (including Portland bridges and Sauvie Island): 503-988-5050

Apps:

OR Cycle: Use this app to track your bike rides and report crashes, near misses, and safety hazards.
Reports are shared with PSU, ODOT, and other appropriate transportation agencies.

PDX Reporter: Use this app to report maintenance or infrastructure problems in the City of Portland.

Twitter

WashCo Oregon Roads: @washcoroads
City of Tigard Roads: @Tigard_Roads
City of Beaverton: @CityofBeaverton
City of Hillsboro: @CityofHillsboro

City of Tualatin: @CityofTualatin

Forest Grove Police: @ForestGrovePD
City of Cornelius: @CityofCornelius
Portland Bureau of Transportation: @PBOTinfo
#pdxtraffic

#bikeWashCo

You can also keep in touch with your presenters on Twitter at:
Bicycle Transportation Alliance: @BTAOregon

Washington County Bicycle Transportation Coalition: @WashCoBTC
Westside Transportation Alliance: @WTAQOregon

Lisa Frank, BTA: @LisaKFrank1

Btaoregon.org
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