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Utah AAG Scott Reed Honored for 20-year Role in Utah Drug Courts 
 
SALT LAKE CITY May 27, 2016 – Utah Assistant Attorney General Scott Reed was honored 
this week by Salt Lake County for his role with Utah’s drug courts over the last two decades. 
Started in 1995 after Reed attended a drug court conference with Greg Skordas and Craig Bunker 
in 1995, drug courts were started to help reduce recidivism and improve the lives of those facing 
addiction. 
 
“The work that Scott Reed has done with the drug courts—from helping to start the program to 
developing it over the last twenty years—has helped change the lives of thousands of people,” 
said Attorney General Sean Reyes. “By helping drug court participants—high risk, high-need 
individuals with addiction problems—stay clean and beat their addictions, the drug courts help 
individuals transform their lives for good and positively re-integrate with society instead of 
relegating them to incarceration or likely re-offense without any healing or addiction recovery. 
Scott is well-deserving of recognition for his efforts, and we congratulate him for his decades of 
service.” 
 
AG CRACKS DOWN ON STUDENT AID CENTER OVER ILLEGAL FEES  
 
SEATTLE — Attorney General Bob Ferguson today announced a lawsuit against a Florida-
based company and its owners, accusing them of charging students illegal fees for debt 
adjustment services, including assistance with consolidating federal student loans.  Borrowers 
can already consolidate their loans, and get other assistance, for free through the federal 
government. 
 
Student Aid Center, Inc. and its owners, Ramiro Fernandez-Moris and Damien Alvarez, are 
accused of deceptively marketing their services, charging more than the legal maximum $25 in 
initial fees for debt adjustment, and taking illegal advance fees. 
 
From 2013 to 2015, the company advertised debt relief services for student loans, including 
claims it could offer an “Obama Student Loan Forgiveness Program,” and suggesting the 
company was associated with the federal government. 
 
At least 800 Washington consumers paid Student Aid Center a total of about $500,000 in fees for 
its “services.” 
 
“In 2015, Washington students graduated with an average of nearly $25,000 in debt,” Ferguson 
said. “I will not tolerate the financial abuse of already overburdened Washington students.” 
 
According to Ferguson’s lawsuit, although Student Aid Center claimed it was part of the student 
loan forgiveness or loan consolidation process, all it really did was enroll consumers into 
repayment plans offered at no cost by the U.S. Department of Education. 
 
The lawsuit alleges violations of Washington’s Consumer Protection Act, Debt Adjustors Act 
and Credit Services Organizations Act.  
 
The attorney general is asking the court to find Student Aid Center’s contracts invalid, order the 
defendants to provide refunds, and order the defendants to end their deceptive advertising and 
illegal fees. 



Ferguson has successfully sued or obtained consumer refunds from seven student debt 
adjustment firms in the past year, resulting in a total of $306,896 returned to students and 
$180,000 for costs, fees, monitoring and future Consumer Protection Act enforcement. Previous 
releases are available here and here. 
 
The Attorney General’s Office investigated the case along with the offices of the attorneys 
general of Florida, Kentucky and the District of Columbia, as well as the Federal Trade 
Commission. Each of those agencies has also filed its own action against Student Aid Center and 
its two owners. The Minnesota Attorney General’s Office had previously filed suit. The 
company filed for Chapter 7 bankruptcy on Feb. 8, 2016; its owners have not sought bankruptcy 
protection. 
 
Assistant Attorneys General John Nelson and Benjamin Roesch are handling the case for 
Washington. 
 
Apply for U.S. Department of Education federal repayment programs for free 
 
For most federal borrowers, the process for consolidating loans and applying for income-driven 
repayment plans is fairly straightforward: The borrower fills out a two-page application, verifies 
his or her employment and income, and submits the package to the DOE. 
 
This process is done through the DOE for free and typically takes four to six weeks. Learn more 
at Federal Student Aid's website. Income-driven repayment plans allow borrowers to pay a 
percentage of their discretionary income. 
 
Free student loan debt assistance 
 
Ferguson urges students with questions about consolidating federal student loans to contact the 
Department of Education’s Loan Consolidation Information Call Center at 1-800-557-7392 
before applying for consolidation. The Department of Education also provides technical 
assistance as borrowers fill out the consolidation application online.  
 
Ferguson also urges current and former students never to pay up front for help with student loan 
debt relief. For information on sources of assistance, contact the Consumer Financial Protection 
Bureau or the National Consumer Law Center. 
 
For problems with your federal student loan servicer or a debt collector contact the U.S. 
Department of Education’s Student Loan Ombudsman at 1-877-557-2575 or online, or file a 
complaint with the Consumer Financial Protection Bureau or the Attorney General’s Office. 
 
- See more at: http://www.atg.wa.gov/news/news-releases/ag-cracks-down-student-aid-center-
over-illegal-fees#sthash.d8dL0dva.dpuf 
 
Attorney General Bondi and FTC Crack Down on Debt Relief Schemes 
 
TALLAHASSEE, Fla.—Attorney General Pam Bondi and the Federal Trade Commission today 
announced two joint actions against alleged unlawful debt relief operations targeting student loan 
holders. 
 
In the first action, the enforcement agencies filed a joint action against Chasity Valdes and her 
companies, Consumer Assistance LLC, Consumer Assistance Project Corp. and Palermo Global 
LLC, alleging that the defendants took illegal up-front fees in return for their purported debt 
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relief and credit repair services that they falsely claimed would reduce consumers’ student loan 
debt and repair the consumers’ credit. The defendants allegedly charged illegal up-front fees for 
their purported debt relief and credit repair services, typically $250 at signup, with recurring fees 
of up to $303 per month for as long as 36 months. The complaint alleges that Valdes and her 
companies violated the Florida Deceptive and Unfair Trade Practices Act, the FTC Act, the 
Telemarketing Sales Rule and the Credit Repair Organizations Act. The complaint also seeks 
consumer refunds and a permanent stop to the alleged illegal practices.  
 
According to the complaint, the defendants led consumers to believe they qualified for 
government student loan forgiveness programs that would result in a reduction of their student 
loan debt, even though the programs have strict requirements that the consumers were likely not 
to meet. The complaint also alleges defendants misrepresented they would audit consumers’ 
loans for errors that would invalidate the loans or reduce the balance, when in reality, at most, 
defendants merely sent worthless form dispute letters. 
 
“The Federal Trade Commission has been a steadfast partner in our consumer protection 
enforcement efforts,” said Attorney General Bondi. “These latest joint actions will help protect 
Floridians, as well as many across the country, from these companies’ unscrupulous debt relief 
operations and ensure that those responsible will be held accountable.” 
 
“The FTC is not going to stand on the sidelines when it uncovers evidence of fraudsters targeting 
students,” said Jessica Rich, Director of the FTC’s Bureau of Consumer Protection. “Consumers 
should be wary of any company that claims it can eliminate or greatly reduce debt, especially if 
they ask for money in advance.” 
 
In the second action, the Attorney General’s Office and the FTC sued Student Aid Center Inc., 
Damien Alvarez and Ramiro Fernandez-Moris for alleged violations of the Florida Deceptive 
and Unfair Trade Practices Act, the FTC Act and the Telemarketing Sales Rule. According to the 
complaint, the defendants allegedly lured consumers into paying illegal upfront fees, typically 
three to five monthly payments of $199 or more, with false promises that they were approved or 
pre-approved for loan forgiveness or lower monthly payments. The complaint also alleges the 
defendants’ website falsely represented that consumers could be qualified for student loan 
forgiveness and/or consolidation in less than five minutes. 
 
Student Aid Center allegedly promised a 100 percent money-back guarantee, but consumers who 
sought refunds often got a much lower amount or obtained refunds only after complaining to the 
Better Business Bureau or a state or federal regulatory authority. Additional complaints allege 
that instead of issuing refunds after consumers canceled enrollment, the defendants threatened to 
send consumers’ accounts to collection. 
 
Attorney General Bondi’s Office and the FTC filed both complaints in the U.S. District Court for 
the Southern District of Florida. Attorney General partners in Washington and the District of 
Columbia filed separate actions against Student Aid Center in their own jurisdictions. 
 
To view the motion for preliminary injunction against Chastity Valdes and her companies, click 
here, and for the complaint, click here.  
 
To view the complaint filed against Student Aid Center Inc., Damien Alvarez and Ramiro 
Fernandez-Moris, click here. 
 
To help consumers better protect themselves from fraudulent debt relief services, the FTC is 
providing the following new consumer education materials: 



· Advice for consumers about student loan debt relief, in both English and Spanish; 
· The latest in a series of graphic novels aimed at raising awareness about scams targeting 

Latino communities, Maria and Rafael Learn the Signs of a Debt Relief Scam; and 
· A list of every company and individual ever banned from providing debt relief services, 

including mortgage foreclosure relief, by an FTC order. 
 
Consumers who suspect scams or other fraudulent activity can file a complaint by calling 1-866-
9-NO-SCAM or by visiting MyFloridaLegal.com. 
 
Payment Processor Of Internet Loans Settles Consumer Protection Claims 
For $178,000 
 
Billing Tree, Inc., an Arizona company that processes electronic payments, will pay $178,000 to 
settle claims that the company violated Vermont consumer protection laws. “Vermont continues 
its strong prosecution against those engaged in predatory lending activities,” said Attorney 
General William H. Sorrell. “This is the fourth and largest settlement against a payment 
processor of high-interest, unlicensed internet loans and a further warning to the illegal lending 
industry.” More information on illegal lending and the Attorney General’s efforts can be found 
here. 
 
Between 2012-2014, Billing Tree processed debits from 3,903 consumer bank accounts in 
Vermont on behalf of at least 43 online lenders of high-interest loans. The annual interest often 
exceeded 100-300% even though Vermont law prohibits annual interest above 24%. None of the 
43 lenders had a license to make loans in Vermont. As of May 2014, Billing Tree ceased 
processing payments in Vermont involving any online consumer loans. 
 
Under the terms of the settlement, Billing Tree will issue credits totaling $153,282 to the 
Vermont bank accounts, and will pay $25,000 in civil penalties and costs to the State. The credits 
represent partial compensation for payment of interest over Vermont’s legal limit. 
 
Consumers who have borrowed from any lender not listed as licensed with the Vermont 
Department of Financial Regulation can file a complaint with the Attorney General’s Consumer 
Assistance Program, or mail a complaint to “Consumer Assistance Program,” 146 University 
Place, Burlington, VT 05405. 
 
Attorney General Ken Paxton Announces Agreement to Protect Consumers; 
Reform Privacy and Security Practices with PayPal 
 
Attorney General Ken Paxton today announced a settlement with PayPal Inc. regarding its 
Venmo mobile phone application (“app”). This agreement resolves the state’s legal action 
against PayPal, which since 2013 has been the parent company of Venmo, a popular money 
transfer application and social network that allows users to electronically pay others by using 
linked bank accounts or credit cards. 
 
“Innovation in payment processing technology benefits consumers throughout Texas,” Texas 
Attorney General Ken Paxton said. “However, it is important that businesses remain aware of the 
potential consequences regarding their users’ privacy and security so that they can better protect 
consumers.” 
 
The Texas Attorney General’s Consumer Protection Division conducted an investigation for 
potential violations of the Texas Trade Deceptive Act (DTPA) and found a number of issues 



regarding the safety and security of the Venmo app. According to investigators, Venmo used 
consumers’ phone contacts without clearly disclosing how the contacts would be used, did not 
clearly disclose how consumers’ transactions and interactions with other users would be shared, 
and misrepresented that communications from Venmo were actually from particular Venmo 
users. As a result, consumers may have publically exposed private information regarding their 
payments. In January 2016 alone, Venmo processed $1 billion in transactions.  
 
As part of its settlement, PayPal agrees that its Venmo app will improve disclosures to 
consumers regarding privacy and security. Paypal also agrees to better inform users of the 
safeguards available on its app, and ensure consumers understand who will be able to view their 
transaction information. The settlement also includes a payment of $175,000 to the State of 
Texas. 
 
Attorney General Balderas & NM Environment Department File Suit against 
the EPA & Colorado Mine Owners in Response to the Gold King Mine Spill’s 
Catastrophic Impact on New Mexico 
 
Santa Fe, NM – This afternoon, New Mexico Attorney General Hector Balderas and the New 
Mexico Environment Department filed a lawsuit against the U.S. Environmental Protection 
Agency (EPA), its contractor and two Colorado mine owners in response to the Gold King Mine 
Spill’s devastating impact on the State. New Mexico, in addition to the State of Utah, the Navajo 
Nation and the Southern Ute Tribe, suffered catastrophic environmental, public health and 
economic damage due to the release of hazardous substances into the Animas River. Since the 
incident occurred, the State of New Mexico has been in communication with the EPA but the 
parties have not been able to mutually agree on a monitoring plan that appropriately protects 
New Mexico and surrounding tribal lands.  
 
“The release of hazardous substances into waters that are the lifeblood of our economy and 
culture in New Mexico has had a devastating impact on our historical rural, agricultural and 
tribal communities,” said Attorney General Balderas. “It is inappropriate for the EPA to impose 
weak testing standards in New Mexico and I am demanding the highest testing standards that the 
EPA would impose in any other state in the nation to protect the health and well-being of our 
citizens. Additionally, remediation and compensation dollars have been far too minimal for these 
very special agricultural and cultural communities who depend on this precious water source for 
irrigation and drinking water. They must be properly compensated and there must be appropriate 
independent monitoring to prevent future dangers to public health and the economy.”  
 
The plume of contamination from the Gold King Mine release carried over 888,000 pounds of 
toxic heavy metals like lead, cadmium, copper, mercury and zinc into New Mexico. The sources 
of ongoing and future discharges pose imminent and long-term health risks to the New Mexican 
people – particularly residents, farmers, ranchers and recreational users of the Animas and San 
Juan Rivers. They also threaten fish, invertebrates, plants and the environment of New Mexico. 
 
Attorney General Laxalt Obtains Supreme Court Victory Over EPA and US 
Army Corps of Engineers 
  
Carson City, NV – Nevada Attorney General Adam Paul Laxalt applauded a unanimous 
judgment by the U.S. Supreme Court against unlawful federal regulation and overreach. On 
March 2, 2016, AG Laxalt, together with a bipartisan coalition of 22 other attorneys general, 
filed a friend-of-the-court brief on behalf of a company that challenged the federal government’s 
land designation. 



“This unanimous U.S. Supreme Court decision vindicates our position that the Obama 
Administration has continually attempted to avoid the rule of law and judicial review of its 
unlawful actions,” said Laxalt. “The Obama Administration seems determined to move as far 
and as fast as possible to unilaterally change our constitutional system and our congressional 
laws. Three justices even remarked that the case raised ‘troubling questions regarding the 
Government’s power to cast doubt on the full use and enjoyment of private property throughout 
the Nation.’ Fortunately in this case, our checks and balances have protected Nevadans from 
truly unprecedented federal overreach.” 
  
The Hawkes Company planned to harvest peat moss. The U.S. Army Corps of Engineers 
determined that the property contained 150 acres of wetlands falling under federal regulatory 
jurisdiction. Hawkes challenged this designation under the Clean Water Act, but the U.S. 
claimed that when it makes this type of designation there is no ability for a private landowner to 
challenge that designation in court. The brief asked the Court to reject that argument and allow 
private property owners to challenge decisions by federal agencies that subject their property to 
federal regulation. 
  
In addition to Nevada, other states who joined the brief include, Alabama, Arizona, Arkansas, 
Florida, Georgia, Indiana, Kansas, Kentucky, Michigan, Mississippi, Missouri, Montana, North 
Carolina, Ohio, Oklahoma, South Carolina, Tennessee, Texas, Utah, West Virginia, Wisconsin 
and Wyoming. 
 
NAAG Summary of Case 
 
U.S. Army Corps of Engineers v. Hawkes Co., 15-290. The Court unanimously held that an 
“approved jurisdictional determination” by the U.S. Army Corps of Engineers stating its 
definitive view that a parcel of property contains “waters of the United States” is “final agency 
action reviewable under the Administrative Procedure Act.” The Court concluded that such a 
determination meets both prongs of the test for when agency action is final: It “mark[s] the 
consummation of the agency’s decision making process,” and it gives rise to “direct and 
appreciable legal consequences.” As to the latter prong, the Court explained that “[u]nder a 
longstanding memorandum of agreement between the Corps and EPA,” an approved 
jurisdictional determination declaring that a party’s land does not contain jurisdictional waters 
creates a five-year safe harbor from Corps and EPA enforcement proceedings. “It follows” that a 
jurisdictional determination stating that property does contain jurisdictional waters has the legal 
consequence of denying that safe harbor. 
 
Attorney General Morrisey Announces Funding for Prescription Drug 
Incinerators 
  
CHARLESTON — West Virginia Attorney General Patrick Morrisey today announced a major 
step in destroying unwanted and expired prescription drugs. 
  
Attorney General Morrisey, in cooperation with the Attorney General’s Public Health Trust and 
its members, will soon accept applications to fund the placement of four drug incinerators across 
West Virginia. 
  
It represents another step in the Dispose Responsibly of Prescriptions (DRoP) initiative, which 
has distributed drug disposal drop boxes throughout West Virginia. Law enforcement agencies 
having received and/or applied for a DRoP box will be given priority in obtaining an incinerator. 
  



Attorney General Morrisey believes these incinerators will be a major help to police agencies 
that struggle finding a place to dispose of the very drugs turned in by their citizens. 
  
“Our office has taken numerous proactive steps to help eradicate the substance abuse epidemic 
that has ravaged our state,” Attorney General Morrisey said. “This is yet another step to 
hopefully achieve that end.” 
  
The West Virginia Attorney General’s Office and Public Health Trust’s advisory board will 
review and award grants in August 2016. Criteria will include the following: 
  
• Existence of a drop box program and the amount of drugs collected annually. 
• Participation in the DEA’s Drug Take-Back initiative and the amount collected annually. 
• Evaluation of law enforcement agency’s need for a drug disposal method. 
• Percentage of drug-related crimes and number of heroin-related deaths in the law enforcement 
agency’s county from 2013 to 2015. 
• Population to be served by drug incinerator. 
• Location of the law enforcement agency and its ability to share the incinerator. 
  
The Public Health Trust’s advisory board consists of the state Department of Health and Human 
Resources, West Virginia State Medical Association, West Virginia Nurses Association and the 
state’s Higher Education Policy Commission. 
  
DRoP boxes are currently located at the Boone County Sherriff’s Office, Ceredo Police 
Department, Jackson County Sheriff’s Office, Nicholas County Sheriff’s Office, Paden City 
Police Department, Pleasants County Sheriff’s Office, Roane County Sheriff’s Office and the 
Shepherdstown Police Department. 
  
For questions or further assistance, contact Lia Palmer at (304) 741-8442 or Lara Omps-
Botteicher at (304) 267-0239. 
 
AG Schimel Brings "A Dose of Reality" to the Workplace 
 
AG Schimel is sharing a statewide message that through the DOSE OF REALITY website, the 
Wisconsin Department of Justice is providing materials for employers to share in the workplace 
to help aid in early intervention – including spotting the signs of abuse and the dangers of using 
prescription painkillers at work. Kitty Rhoades, Secretary of the Wisconsin Department of 
Health Services stated last fall at the launch of the DOSE OF REALITY campaign, “This is truly 
a public health crisis, and one that can be eliminated through sharing information about the risks 
involved in misusing these medications.”  
  
To further assist the business community with sharing this life-saving message, the DOSE OF 
REALITY website at www.DoseOfRealityWI.gov has been updated to offer information and 
resources unique to the needs of businesses, including workplace posters and flyers, and a 
brochure outlining the steps employers can take. These business materials also have been added 
to the DOSE OF REALITY online ordering portal, which makes DOSE OF REALITY campaign 
assets available at no charge to DOJ’s business and other partners to access, customize and use in 
their own workplaces, communities and audiences as they see fit. 
 
The Wisconsin DOJ also has developed a new TV spot as part of this next phase, and will use 
social media, business outreach, and advertising in other venues to continue to accomplish the 
following goals: 
  



Inform and educate Wisconsinites about the improper use of prescription painkillers; 
 Warn of the dangers of inadequate storage and disposal of prescription painkillers and 
encourage everyone statewide to participate in biannual Drug Take Back Days; 
 Inform each audience as to the role they play in education and abuse prevention, from 
businesses, medical providers and parents to high school students and young adults; 
 Encourage positive action. 
  
AG Schimel stressed the importance of this prevention campaign in his video message to 
businesses on the DOSE OF REALITY website, “I have said sharing this message is the most 
important thing I will do as Attorney General because I believe it will save lives.” 
 
Rhode Island House Passes "Patent Troll" Legislation 
 
The Rhode Island State House of Representatives passed legislation that prohibits so-called 
"patent trolls" in Rhode Island. The legislation (H 7425), filed on behalf of Attorney General 
Peter F. Kilmartin by House Corporation Committee Chairman Brian Kennedy (D, District 38 - 
Hopkinton, Westerly), prohibits a person or company from making bad faith assertions of patent 
infringement against a Rhode Island business or individual. 
 
Last week, companion legislation (S 2542), sponsored by Senate Minority Leader Dennis L. 
Algiere (R, District 38 – Westerly, Charlestown, South Kingstown), passed the Senate 
unanimously. 
 
The bill targets "patent trolls," which are individuals or companies that acquire patents solely for 
the purpose of using them to extract license fees and settlements from those targeted as alleged 
infringers. Consumers, small businesses and non-profit agencies are often targeted by patent 
trolls because they have purchased or used products with a wide range of patented technology 
such as printers or scanners. 
 
The law would allow a business or individual to bring action in Rhode Island Superior Court 
against the patent troll, where they may be awarded equitable relief, actual damages, costs, 
attorney's fees and exemplary damages. 
 
The law also provides the Office of Attorney General the ability to pursue investigations and 
bring civil actions against patent trolls under antitrust law and the Deceptive Trade Practices Act. 
 
"I commend Chairman Kennedy and Minority Leader Algiere for their work on this important, 
pro-business legislative action that will protect our small businesses from what are essentially 
boardroom shakedowns that exploit a loophole in our existing patent infringement laws," said 
Attorney General Kilmartin. 
 
"This legislation will serve to rein in the patent trolls who have saddled small businesses with 
costly legal fees and hindered job growth and development by making bad faith claims and 
frivolous threats against Rhode Island's business and non-profit communities," said Chairman 
Kennedy. 
 
According to a report published by the Practicing Law Institute, frivolous patent litigation costs 
U.S. businesses approximately $29 billion a year in direct costs and $80 billion in indirect costs. 
And according to a study published in July by PricewaterhouseCoopers, almost 6,500 patent 
lawsuits were filed in the United States in 2013, of which 67 percent of those lawsuits were filed 
by patent trolls. 
 



The legislation has the support of the Rhode Island Hospitality Association and the Greater 
Providence Chamber of Commerce. 


