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California to Unveil Law-Enforcement Data Website 
Associated Press  
 
LOS ANGELES—The California Department of Justice is unveiling a state-run website to 
provide data on law enforcement’s interactions with the public. 
 
Set to be announced Wednesday by Attorney General  Kamala Harris’s office, the database is the 
culmination of months of work aimed at improving transparency and government accountability 
after law-enforcement interactions with the public sparked a national dialogue on police practices 
over the past year. 
 
The initial “OpenJustice” dashboard includes three data sets: law enforcement officers killed or 
assaulted in the line of duty; deaths in custody, including arrest-related deaths; and arrests and 
bookings. State officials say the dashboard will likely be expanded to include additional data 
sets. 
 
Also included is a brief analysis of the numbers, completed through a partnership between the 
state and professors at the University of California at Berkeley. Some conclusions so far are: 
California law enforcement agencies have reported 345 officer deaths between 1980 and 2014, 
with an average of about 10 officer deaths reported annually. 
There were 6,837 deaths in custody reported between 2005 and 2014, or an average of about 685 
annually. 
About 76% of 1,202 arrest-related deaths reported from 2005 to 2014 were homicides by law-
enforcement officers or staff; the average age of the victim was 34 years old. 
Over the past 30 years, reported property and violent crimes have been cut in half. 
The arrest rate peaked in 1989. And men are about 3.5 times more likely to be arrested than 
women. 
 
The office has also reached out to Stanford University; the University of California at Los 
Angeles, the University of California at Irvine; and the University of Southern California to have 
their criminal justice and law professors and data scientists analyze the information and provide 
further details that could help improve law enforcement practices. 
 
Ms. Harris has come out in support of a state Assembly bill that would require law enforcement 
to report use of force incidents against the public to the state. Officials say if the data is reported 
to them, it will also become part of what’s provided to the public online. 
 
Officials say they don’t know of any other department with a similar effort and hope that their 
actions will inspire other states to follow suit. 
 
—Copyright 2015 Associated Press 
 



Utah A.G Sean Reyes, international leaders collaborate to combat human 
trafficking 
By Dennis Romboy, Deseret News 
 
 Human trafficking isn't often associated with Norway and Iceland. But government leaders from 
those nations were among officials from 23 countries in Europe, Africa and South America who 
met Monday in Utah to discuss the issue. 
 
Young Nigerian women are routinely brought into Norway through Italy and Spain to work as 
prostitutes, said Anette Berger, deputy chief of the national police. Norwegian authorities have 
also uncovered more labor trafficking recently. 
 
 "We see that as a huge problem as well," she said, noting a criminal case last year where 25 
people from India were exploited on a farm. "It's more than we know about, and it's 
everywhere." 
 
Berger said she learned there are many similarities between the kinds of exploitation in Norway 
and the United States as she traveled across the country the past two weeks with the State 
Department's International Visitor Leadership Program. 
 
Utah Attorney General Sean Reyes and Ed Smart met with the group at the state Capitol. The 
Utah Council for Citizen Diplomacy brought the visitors to the state through the federal 
professional exchange program. 
 
"It's just critical to work together on an international level to stamp out this evil," Reyes said. 
"There's no way that a single country or a single state alone can address it given the demand." 
 
Reyes made human trafficking one of his top priorities. Last fall, he traveled to Columbia with 
Utah-based Operation Underground Railroad to help rescue child sex slaves. Operation 
Underground Railroad merged with the Elizabeth Smart Foundation earlier this year to better 
help trafficking victims. 
 
In Iceland, growing tourism has given rise to "sex tourism" and more prostitution, said Alda 
Johannsdottir, vice chief of the Surdunes Police Department. Women and children are being 
taken to the country from Eastern Europe, China and Nigeria, she said. 
 
Though its population is only 300,000, she said, Iceland has about 5 million people passing 
through its airport every year. 
 
Martina Matuskovicova, who heads the national anti-trafficking unit in Slovakia, said sex 
trafficking and labor trafficking are problems in her country. Victims come from poor social 
conditions where traffickers promise them lots of money. An 83-year-old woman, she said, was 
forced to beg for money in Germany. 
 
"I would like to dedicate my work to the victim protection because this a very, very important 
issue and human trafficking is a horrendous violation of human rights," Matuskovicova said. 



 
In Zambia, human trafficking mostly consists of people being moved from rural to urban areas to 
work without pay, said Chinyanta Chikula, assistant labor commissioner. Some are also 
exploited for sex, he said. 
 
The biggest challenge is that the government doesn't have sufficient resources to provide services 
and shelter for rescued victims, some of whom don't even know they're being exploited and that 
they have a right to fair wages and safe working conditions, he said. 
 
Chikula said hopes to take back to Zambia the victim-centered approach he learned about on the 
trip. 
 
Secretary of state pressed to resign 
Copyright © 2015 Albuquerque Journal 
 
SANTA FE – New Mexico Secretary of State Dianna Duran faced escalating pressure Monday 
to resign, as a slew of criminal charges related to her alleged use of campaign contributions to 
pay for personal expenses, including gambling debt, threatened to put an end to a nearly 30-year 
run in elected office. 
 
Top-ranking House Democrats said they were prepared to take the first steps in a possible 
impeachment effort if Duran did not resign, while Republican lawmakers also voiced concern 
about the seriousness of the charges leveled against Duran. 
 
Rep. Don Tripp 
TRIPP: Says impeachment talk is premature 
 
House Speaker Don Tripp, R-Socorro, called the impeachment talk premature but said Duran’s 
alleged withdrawal of hundreds of thousands of dollars at casinos around the state raised concern 
about a possible gambling addiction, calling the situation a “personal tragedy.” 
 
“I’m confident the secretary of state will take personal responsibility for any mistakes she 
made,” Tripp told the Journal. 
 
However, Duran’s attorney said late Monday that the secretary of state is preparing to fight the 
charges. 
 
“Let there be no doubt that Ms. Duran will plead not guilty to the attorney general’s sensational 
and misleading charges and will vigorously fight this selective prosecution,” Duran’s attorney, 
Erlinda Johnson, wrote in an email. Duran, who in 2010 became the first Republican elected 
New Mexico secretary of state in 80 years, was charged last week in state District Court with 
fraud, embezzlement, money laundering and other crimes. 
 
Attorney General Hector Balderas, a Democrat, alleged 64 total violations in the criminal 
complaint and investigation, all dating back to 2013 and 2014. 
 



Although the amounts withdrawn at casinos run into the hundreds of thousands of dollars, the 
counts against her revolve around 19 transactions totaling about $13,000. 
 
Specifically, the Attorney General’s Office alleged that Duran illegally shifted money between 
her campaign and personal bank accounts and withdrew sums from eight casinos. 
 
Duran was not at work Monday at the Secretary of State’s Office, next to the state Capitol, and 
her chief of staff, Ken Ortiz, said it was unclear whether she would take a leave of absence from 
the $85,000-a-year job. 
 
But Ortiz also said the office, which oversees state elections, maintains corporate filings and 
records and enforces campaign laws, would not be affected by Duran’s legal situation. 
 
“Business as usual is going on at our office,” Ortiz said. 
 
Meanwhile, the Attorney General’s Office remained tight-lipped about the case against Duran, 
with a spokesman saying, “The office of the Attorney General is focused on preparing for the 
preliminary hearing in this matter. We do not have comment beyond the information that has 
been filed with the court.” 
 
Duran’s initial appearance is scheduled for Sept. 15 before Santa Fe District Judge Glenn 
Ellington, who will schedule a preliminary hearing to determine which, if any, criminal charges 
Duran will face at trial. 
 
Impeachment 
 
House Minority Leader Brian Egolf, D-Santa Fe, called the charges against Duran “deeply 
disturbing and incredibly serious” and said Monday that he had reached out to House Speaker 
Tripp to discuss the impeachment process. 
 
Rep. Brian Egolf 
EGOLF: Wants Duran to resign quickly 
 
“While we hope that Secretary Duran will choose to leave office, we in the House must be 
prepared to proceed in the event she does not,” Egolf said. 
 
He also said the quantity of evidence and specifics detailed in the Attorney General’s Office 
complaint made quick action necessary, while adding that the impeachment proceedings – which 
could cost the state up to $1 million – could happen concurrently with the criminal case against 
Duran. 
 
Impeachment proceedings are rare, but not unheard-of, in New Mexico. 
 
Most recently, then-Public Regulation Commissioner Jerome Block Jr. struck a plea deal and 
resigned from office in 2011 while facing impeachment proceedings. Then-state Treasurer 



Robert Vigil resigned in 2005, a month after he was arrested and charged with extortion in a 
federal investigation into an alleged kickback scheme involving state investments. 
 
Under the state Constitution, the impeachment of a public official must start in the House of 
Representatives. If a majority of elected members of the 70-member House vote for 
impeachment, it’s then up to the Senate to hold a formal trial on the matter. 
 
From a practical standpoint, launching the impeachment process now would require Gov. Susana 
Martinez to call a special session of the Legislature or for lawmakers to call themselves back to 
the Roundhouse for an extraordinary session. 
 
If Duran were to resign or be forced from office, it would be up to Martinez to name a 
replacement. An election to fill the remaining two years of Duran’s term would then be held in 
November 2016. 
 
Political past 
 
Duran, 59, defeated Democratic incumbent Mary Herrera in 2010 to become New Mexico’s 
secretary of state, vowing to restore public trust and confidence in the office. 
 
New Mexico Secretary of State Dianne Duran, center, is facing pressure to resign over 
allegations she used campaign contributions to pay off gambling debt 
New Mexico Secretary of State Dianne Duran, center, is facing pressure to resign over 
allegations she used campaign contributions to pay off gambling debt. (Dean Hanson/Journal) 
 
She won re-election to a second four-year term last year, defeating Maggie Toulouse Oliver, the 
Bernalillo County clerk, in the general election. 
 
Before being elected secretary of state, Duran, a Tularosa native, served for 18 years in the state 
Senate. She began her career as a voting machine technician in Otero County and was county 
clerk from 1989 through 1992 before becoming a member of the Legislature. 
 
During last year’s re-election campaign, Duran said she had put the oft-troubled office back on 
track and touted her administration’s effort to update the state’s voter rolls. 
 
She came under fire, however, from some Democratic lawmakers and voting advocacy groups 
during her first term that claimed she politicized the issue of voter fraud. A review of 64,000 
irregularities in the state’s voter files led to few clear-cut cases of voter fraud and Duran having 
to scale back statements about illegal voting. 
 
In addition, Duran clashed with both Balderas and his predecessor, fellow Democrat Gary King, 
over campaign finance matters. 
 
Last year, she reversed course on her office’s initial finding that King had violated the state law 
governing campaign donation limits. One of the allegations Duran is now facing is that she 



misreported at least one of her own contributions to make it appear she had not surpassed the 
maximum allowable amount. 
 
COLORADO AND TWELVE OTHER STATES SUCCESSFULLY BLOCK 
IMPLEMENTATION OF EPA’S CONTROVERSIAL WOTUS RULE 
 
 DENVER—Today, a federal judge in North Dakota granted a request by Colorado and twelve 
other States for a preliminary injunction against a rule issued by the U.S. Environmental 
Protection Agency (EPA) and U.S. Army Corps of Engineers.  The rule attempts to redefine 
“Waters of the United States” (WOTUS) under the Clean Water Act.  The multistate coalition 
challenged the rule for illegally removing water and land resources from state control and 
placing them under the control of the federal government.  The court’s decision will prevent the 
rule from taking effect until the States’ claims can be fully addressed and resolved, and it 
includes a preliminary determination that the States’ claims are likely to succeed. 
 
“Colorado has primary responsibility to protect and manage its own water resources, and it takes 
that responsibility seriously,” said Colorado Attorney General Cynthia H. Coffman.  “The EPA 
cannot simply ignore state sovereignty as it continues to reach further into state affairs.  Today 
the court agreed with Colorado and its fellow States that EPA likely overstepped its authority in 
trying to take control over state waters and, in doing so, poses a threat to state sovereignty.  We 
will continue to vigorously defend Colorado from federal overreach.” 
 
Colorado joined litigation filed in the United States District Court for the District of North 
Dakota. The other parties to that lawsuit are: North Dakota, Alaska, Arizona, Arkansas, Idaho, 
Missouri, Montana, Nebraska, Nevada, South Dakota, Wyoming, the New Mexico Environment 
Department, and the New Mexico Office of the State Engineer.   
 
In issuing its preliminary injunction against the rule, the Court today said “it appears likely that 
the EPA has violated its Congressional grant of authority in its promulgation of the Rule.”  The 
States’ challenge to the rule will still need to be briefed, argued, and decided by the court, but 
today’s injunction will maintain the status quo until the case is fully decided. 
 
U.S. attorneys hear safety concerns on native communities 
 
By Jessica Pace 
Herald Staff Writer  
Jerry McBride/Durango Herald 
 
IGNACIO – On the topic of public safety in tribal communities, U.S. attorneys had questions 
rather than answers for law-enforcement officials, prosecutors and victim-assistance workers 
attending the 23rd annual Four Corners Indian Country Conference on Wednesday.  
 
Moderated by Colorado U.S. Attorney John Walsh, the panel discussion included U.S. Deputy 
Attorney General Sally Quillian Yates, Associate Attorney General Stuart Delery and Montana 
U.S. Attorney Michael Cotter.  
 



They said federal and tribal prosecutors are collaborating on “unprecedented levels” and working 
to empower attorneys to bring viable criminal cases to court.  
 
With the intent of walking away with a list of priorities, officials listened to conference attendees 
as they spoke of scant funding, an insufficient number of full-time prosecutors and lack of pre-
emptive measures to decrease violence, drug abuse, sexual assault and other crimes plaguing 
native communities. 
 
Complaints ranged from victims falling through the cracks because too few victim advocates are 
serving the Navajo Nation, to a decline in criminal cases filed. Native American leaders also 
noted a cultural disconnect in outreach efforts  
 
“It’s good that they have the federal resources and representatives to speak to opportunities that 
exist, but I didn’t see the cultural considerations and use of our resources to address trauma and 
violence in our communities,” said Loren Sekayumptewa, director of tribal services for the 
Southern Utes. 
 
“Money can help to bring programs onto our nations and help with intervention and treatment, 
but in terms of healing trauma, you have to look at the holistic manner we treat them when they 
are violated,” she said. “Not just those in current times, but trauma has existed in our 
communities for many, many years.” 
 
Sekayumptewa said Washington could learn by including more “cultural, traditional community 
leaders and healers” in outreach programs in order to bridge cultural gaps. 
 
He added that manpower and funding are needed to counter a proliferating substance-abuse 
problem in tribal communities.  
 
“It’s threatening our cultures and families,” Sekayumptewa said. “The Navajo Nation is 
constantly under siege. The root is alcohol and drugs. Our people are being ravaged by violence 
by those who engage in these behaviors.” 
 
Sexual assault and violence is also prevalent in many reservations, and, according to Patrick 
Woods, a tribal prosecutor in Utah, must be handled more proactively. Raising awareness is as 
critical as post-incident outreach and therapy, he said. 
 
“Sexual assault, in my opinion, is exceptionally hard to prosecute,” Woods said. “It’s 
embarrassing. We don’t get people that want to talk about it. I’ve had to prosecute cases where 
the daughter gets sexually assaulted, and auntie says: ‘Shake it off. Don’t worry about it. Move 
on.’ It’s been from years of neglect in this arena and (we’ve) created a monster. We need to 
address this when they’re young, and actively have the conversation that it’s not OK. We’re 
losing generations of mothers and daughters, and that’s the lifeblood of most of our tribal 
communities. They make these programs work, these court systems work and these families 
run.”  
 



In 2010, the U.S. Department of Justice launched the Coordinated Tribal Assistance Solicitation 
(CTAS) to help with the grant-application process for tribal communities to improve public 
safety and address other needs. More than 1,100 grants have been awarded thus far. 
 
Though a crucial component, money alone cannot solve public-safety issues in native 
communities, Delery said. 
 
Officials also said the Justice Department is committed to sustaining successful programs, like 
the Drug Endangered Children program, as well as a fairly new initiative to address needs of 
veterans in tribal communities. 
 
Yates has spent 27 years working in the Justice Department, but admitted little knowledge of 
problems in native communities until she was appointed to her current position this year and she 
visited the Pine Ridge Indian Reservation with former U.S. Attorney General Eric Holder. 
 
“For the first time, I saw the unique issues you are dealing with,” Yates said. “It’s a little strange 
for me to be on the answer side of this. I’ve been deputy attorney general for a few months. One 
of the first things I wanted to do was get more plugged in.” 
 
Yates told The Durango Herald that after Wednesday’s conference, she was astonished to learn 
about the frequency of sexual assault on reservations. Going forward, she wants to ensure the 
Justice Department officials take individually tailored approaches to addressing public safety in 
tribal communities. 
 
“What may work and be important for one tribe is not the approach that will necessarily work 
somewhere else,” she said. 
 
jpace@durangoherald.com 
 
Bankruptcy Ruling Leaves Student Loans in Limbo 
 
BY DARREN WAGGONER 
 
A decision by the U.S. bankruptcy court in Delaware this week to approve Corinthian Colleges' 
liquidation plan ultimately could mean hundreds of thousands of students won’t have to repay 
their loans, according to their lawyers. 
 
For now, former students of the now-defunct college chain are still obligated to pay the federal 
government millions - perhaps billions - of dollars in student loans. U.S. Department of 
Education officials said it's premature to speculate on how the legal actions might impact loan-
relief requests but the bankruptcy approval certainly could mean the loans are never repaid. 
 
The bankruptcy court agreed to allow the Consumer Financial Protection Bureau and attorneys 
general from California, Massachusetts and Wisconsin to pursue their legal cases against 
Corinthian. Anne Richardson, a lawyer representing the interests of students in the bankruptcy, 
told The Chronicle of Higher Education that the decision is important because borrowers have 

mailto:jpace@durangoherald.com


the right to stop repaying their loans if the college they attended undertook actions that would 
make them liable to a "legal cause of action." 
 
The court also agreed to set aside $4.3 million of the remaining Corinthian assets for a fund 
called the Student Trust. The money is to be directed first to repay students who were eligible for 
refunds from Corinthian when it abruptly closed down 30 of its campuses in April or who are 
otherwise owed refunds.  
 
Richardson said the funds also would be used to orchestrate efforts to win a discharge of student 
loans for hundreds of thousands of former Corinthian students who attended its Everest, 
WyoTech and Heald campuses. She’s pushed for the discharges to extend back to 2000 - and that 
would cover an estimated 500,000 students and up to $2.5 billion in student loans.   
 
The Education Department said students who attended Heald College after July 2010 would 
automatically qualify for a loan discharge if they were enrolled in programs where Heald 
misrepresented its job-placement rates. Those students, however, need to apply for the relief. 
 
Student advocates and lawmakers began renewing calls for loan forgiveness after Corinthian’s 
announcement in April that it was closing all remaining campuses.  
 
Sen. Dick Durbin (D-Ill.) and Sen. Elizabeth Warren (D-Mass.), in wake of the closings, asked 
the Department of Education and major federal loan servicers to ensure Corinthian students 
know their options for financial relief.  
 
"Finally, we see the end of this rotten company but there are still thousands of students who may 
never see the end of the damage Corinthian has caused if the Department of Education doesn’t 
move quickly to provide some relief," Sen. Dick Durbin (D-Ill.) said at the time. 
 
The closings in April marked a quick end to what had been a steady dismantling of one of the 
country’s largest for-profit schools. Corinthian's network of for-profit schools once included 100 
campuses across the U.S., with about 74,000 students.  
 
But in the summer of 2014 the Education Department intervened in the company’s operations, 
cutting off Corinthian’s access to federal student loans without which it could not survive. It was 
an unprecedented move that followed allegations that Corinthian falsified graduation statistics, 
inflated job numbers and abused the student lending process. Since then the school has been 
winding down its operations.   
 
The government previously struck a deal with ECMC Group, allowing the student debt guarantor 
to acquire some of Corinthian's campuses. ECMC then agreed to wipe out $480 million in debt 
to avoid any liability for Corinthian's alleged illegal activity.    
 
AG BRNOVICH ANNOUNCES JUDGMENT IN SOLAR 
TELEMARKETING LAWSUIT 
 



(Phoenix, AZ)  – Attorney General Mark Brnovich today announced the settlement of a 
consumer fraud lawsuit against Go Green Today, LLC (“Go Green”), an Arizona-based solar 
company that allegedly made thousands of unwanted telephone calls to consumers on the FTC’s 
National Do Not Call Registry (DNC). In addition to making unsolicited telemarketing calls, Go 
Green also violated the Arizona Consumer Fraud Act (ACFA) in the marketing and sale of solar 
products. Under the consent judgment, up to $55,000 in restitution will be paid to victims. 
 
“We are aggressively going after companies that make illegal telemarketing and robocalls to 
scam consumers,” said Attorney General Mark Brnovich, “Our office intends to pursue a 
legislative fix this session that will close many of the statutory loopholes that allow 
telemarketing companies to flourish in our state.”  
 
In November 2014, the Attorney General’s Office opened a consumer fraud investigation against 
Go Green and its parent company Paniolo Builders, LLC (“Paniolo”) dbaDiscover Energy. The 
Attorney General’s Office received hundreds of consumer complaints regarding Go Green’s “Go 
Green Initiative” and “Go Green Campaign” unsolicited telemarketing calls. Go Green installs 
photovoltaic (“PV” or “solar”) systems, solar water heaters, and energy saving products in 
Arizona.   An additional 30 consumer complaints were filed by Go Green consumers who 
claimed they did not receive the benefits and cost savings promised. Consumers who filed 
complaints claimed they experienced a significant increase in their total monthly electricity 
expenses due to their obligation to pay large financing payments for the solar products. 
 
On August 26, 2015, the Attorney General’s Office resolved the consumer fraud lawsuit against 
Go Green and Paniolo by entering into a Consent Judgment.  The Consent Judgment finds that 
Defendants failed to register with the DNC registry, made telemarketing calls to telephone 
numbers that were registered on the DNC registry for more than 30 days, misrepresented the 
identity of the telemarketing callers and purpose of the telemarketing calls, made 
misrepresenting and deceptive statements regarding attainable energy cost savings, and used 
misleading graphs and worksheets to misrepresent the overall economic impact of purchasing 
Discover Energy products. 
 
The Consent Judgment permanently enjoins Paniolo and Go Green from engaging in the conduct 
that gave rise to the lawsuit and any other conduct that may violate the ACFA.  In the future, Go 
Green must adhere to strict requirements for initiating telemarketing calls and must provide the 
Attorney General with a quarterly report listing all telephone numbers from which it initiates 
telemarketing calls.  
 
Defendants are required pay $25,000 in consumer restitution for consumers who have not 
already settled their claims or received restitution.  Defendants are required to pay up to an 
additional $30,000 in consumer restitution for eligible consumers who file a complaint to the 
Attorney General’s Office within the next six months.  Defendants must also pay a $100,000 
civil penalty and $15,000 for the State’s attorneys’ fees and investigative costs.  $75,000 of the 
civil penalty is suspended contingent upon Defendants’ full compliance with the injunctive 
provisions.  Defendants have already paid $65,000 of the judgment owed. 
 



If you purchased solar products from Go Green, Paniolo Builders, or Discovery Energy and 
believe you are a victim of deceptive and fraudulent business practices, you may be eligible for 
financial restitution. Complaints must be filed within the next six months. Please contact the 
Attorney General's Office in Phoenix at (602) 542-5763, in Tucson at (520) 628-6648, or outside 
the Phoenix and Tucson metro areas at 1 (800) 352-8431. Consumers can also file complaints 
online by visiting the Office of the Attorney General’s website at 
https://www.azag.gov/complaints/consumer. 
  
This case was handled by Assistant Attorney General Jordan Christensen. For additional 
information, please contact Mia Garcia, Spokesperson/ Director of Media Relations at (602) 339-
5895 or Mia.Garcia@azag.gov. 
 
Internet Order to pay back over $1 million to consumers; Consumers 
encouraged to file a claim 
 
SEATTLE — Washington State Attorney General Bob Ferguson announced resolution of a 
consumer protection enforcement action today against the company Internet Order and its CEO 
Daniel Roitman for unfair and deceptive practices. The Philadelphia-based online company was 
accused of using deceptive “negative option” marketing tactics to lure consumers into purchasing 
language instruction courses in violation of the federal Restore Online Shoppers’ Confidence Act 
(ROSCA) and the state’s Consumer Protection Act (CPA). 
 
“Consumers have a right to know exactly what they’re purchasing and how much it will cost 
them,” said Ferguson. “If businesses deceive consumers and use unfair business tactics to make a 
profit off of Washington residents, I will hold them accountable.” 
 
Background 
 
Internet Order markets and sells foreign language audio courses online under the brand name 
“Pimsleur Approach,” primarily via their website www.pimsleurapproach.com.  Internet Order’s 
website and marketing promote the “Quick and Simple Course” with a low price “introductory 
offer” on a set of self-instruction CDs for “only $9.95.” 
 
The “Pimsleur Approach” marketed by Internet Order is to be distinguished from other Pimsleur 
products sold by other retailers. 
 
The lawsuit alleged that consumers who purchased the introductory set for $9.95 were 
unknowingly and automatically enrolled in a “negative option” purchase plan that obligated them 
to receive up to four advanced-level additional courses at a cost of $256 each for a total of as 
much as $1,024.  
 
In order to avoid charges, consumers were required to ship the advanced-level courses back to 
the company at their own expense within 30 days. If they failed to do so, they were automatically 
charged $256 on the credit card they had used to purchase the introductory “Quick and Simple 
Course.” To make matters worse, the suit alleged that consumers who refused to pay were 
hounded with letters and threatened with collection agency action. 
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Internet Order was accused of: 
 
•Failing to clearly disclose the terms of its negative option sales program. 
 
•Failing to obtain agreement from consumers to sign up for the program.  
 
•Failing to provide simple cancellation mechanisms as required by law. 
 
•Making misrepresentations in its advertising. 
 
•Using unfair collection practices.           
 
These are violations of the federal ROSCA and the state’s CPA. 
 
Internet Order must stop deceptive business practices 
 
The action announced today is part of a multistate effort with the Attorneys General of 
Pennsylvania and New York. 
 
Under terms of the enforcement action, Internet Order: 
 
•Must clearly disclose the terms of any negative option sale, and must get consent from 
consumers before obligating them to the terms of the sale. 
 
•Must repeatedly notify consumers of the terms of a sale. 
 
•Must allow consumers to easily and effectively cancel an ongoing subscription in a negative 
option plan. 
 
•Cannot charge any fee for the return of an item during a “free trial” period. 
 
The enforcement action requires Internet Order to pay back over $1 million in restitution to 
consumers nationwide who were victims of its scheme. 
 
Finally, Internet Order must pay the states of Washington, Pennsylvania and New York $288,000 
of any future profits made from Pimsleur Language Learning sales made between July 2016 and 
June 2019. Washington’s share of this potential amount, $96,000, will help cover the costs of 
enforcing the Consumer Protection Act on behalf of Washington consumers. 
 
Consumers encouraged to file a claim for restitution 
 
Consumers who purchased language courses from Internet Order and believe they are victims 
should file a complaint with the Washington Attorney General’s Office at www.atg.wa.gov/file-
complaint.  If you have already filed a complaint, you do not need to file a new one. 
 



Senior Counsel Paula Selis and Assistant Attorney General Patricio Marquez were leads on the 
case for Washington state. 
- See more at: http://www.atg.wa.gov/news/news-releases/ag-halts-deceptive-practices-internet-
order-seller-pimsleur-approach-audio#sthash.XAbx1OnI.dpuf 
 
Western Sky/CashCall barred from making, collecting on loans in NC 
 
Court finds lender charged excessive interest rates, cannot use tribal affiliation to evade law 
 
Raleigh: An online fast cash lender that charged North Carolinians oppressive interest rates is 
now barred by court order from making or collecting on loans in North Carolina, Attorney 
General Roy Cooper said today. 
 
“Consumers in need of quick cash got stuck with loans they could not pay off,” Cooper said. 
“These kinds of loans are illegal in North Carolina because they bury struggling borrowers even 
deeper in debt and that’s why we’re fighting to keep them out of our state.” 
 
Cooper and the North Carolina Office of the Commissioner of Banks filed suit in December 
2013 against Western Sky Financial, CashCall, and related companies for violating North 
Carolina laws that ban excessive interest rates on small consumer loans. As alleged in the 
complaint, financially strapped North Carolina consumers who took out personal loans of $850 
to $10,000 from the defendants faced annual interest rates from 89.68 percent to 342.86 percent, 
far in excess of what is allowed under state law.  
 
 Under a preliminary injunction ordered by Special Superior Court Judge Gregory P. McGuire, 
the defendant companies are now barred from: 
 
 
• Advertising, offering or entering into contracts to make loans to North Carolinians. 
• Soliciting or collecting payments from North Carolina consumers for loans. 
• Selling or transferring any loans made to North Carolina consumers. 
• Destroying, altering or concealing any records related to loans made to North Carolina 
consumers. 
 
 The injunction will remain in place while the lawsuit moves forward. Cooper is asking the court 
to cancel Western Sky’s illegal loans, order refunds for North Carolina consumers, and 
permanently ban the defendants from collecting on the loans and making any future illegal loans 
to North Carolinians. 
 
 Western Sky, based in South Dakota, tried to argue that it is exempt from state laws that ban its 
loans in North Carolina because it claims to be an Indian tribal entity. The court found that 
Western Sky is not protected by the fact that it is owned by a Native American. Cooper contends 
that Western Sky is really a for-profit company owned by an individual who happens to be a 
member of an Indian tribe, and is not owned or operated by or for the benefit of any tribe.  
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 More than 300 North Carolina consumers have filed complaints with Cooper’s Consumer 
Protection Division or the Commissioner of Banks’ Office about the defendants’ loans. Many of 
these consumers complained that they made loan payments for months only to learn that nearly 
all of their payments had gone toward interest and very little toward paying off the principal.  
 
 Payday and other high interest rate loans are against the law in North Carolina, and Cooper and 
the Office of the Commissioner of Banks have fought for many years to shut down illegal 
storefront lenders that used a variety of ruses to try to keep operating in North Carolina. The last 
storefront payday lenders were forced from the state in 2006, but lenders outside of North 
Carolina continue to try to reach North Carolina consumers through the Internet and advertising. 
 
 For more tips or to report an online payday loan, contact the Consumer Protection Division at 1-
877-5-NO-SCAM toll-free within North Carolina or online at www.ncdoj.gov. 


