
 
Vision, Mission, & Strategic Plan 
 
 
 
 
 
 
 
 
The Australian Car Wash Association (ACWA) is the peak national body in 
Australia, enabling strong industry representation to Government and 
Regulatory Authorities as well as providing an important role in enhancing 
the skills and knowledge of car wash business professionals through a 
range of research and best-practice guides, seminars and events.  The 
Association hosts Australia’s largest car wash convention and trade show. 
 
 
 
 
Vision 
 

An economically and environmentally sustainable Car Wash Industry 
supporting business and communities. 

 
 
 
 
 
Mission 
 

The mission of the Australian Car Wash Association (ACWA) is to: 
 
 Support and encourage responsible vehicle washing which minimises 

water usage and prevents pollution of our waterways; 
 
 Provide a forum for education, the exchange of knowledge, and the 

promotion of policies which will achieve sustainable use of resources 
and industry best practices; and  

 
 Act as the peak representative body for the Vehicle Wash Industry. 

 
  



 
Statement of Values 
 
ACWA has developed and is committed to a set of values that provide a safe, 
efficient, effective, and inclusive internal operational and business environment.  
These values also provide the basis for delivery of positive customer 
experiences at member car wash sites. 
 

Safety First - Our concern for the safety and health of customers, 
employees and the public is paramount. 
 
Honesty & Respect - We have mutual understanding and respect for 
fellow members, customers, government authorities, and other 
businesses; dealing openly and honestly. 
 
Customer Satisfaction & Service - We are dedicated to satisfying our 
customers in a friendly welcoming manner.  We believe in respecting our 
customers, listening to their requests and understanding their 
expectations. 
 
Teamwork - Our own individual success comes from our contribution to 
team efforts and commitment to team goals 
 
Integrity - We are consistent, trustworthy and transparent in the way 
we do business and undertake legal compliance. 
 
Environmentally Pro-active - Australia’s environment is our greatest 
asset, which we strive to protect and enhance. 

 
 
 
ACWA’s Strategic Plan is: 

 
 To work in partnership with its members to develop and promote 
the industry and to provide opportunities for networking 
 
 To make up-to-date information about environmental best 
practices and business regulatory compliance available to all members 
of the car wash community. 
 
 To influence policymakers, regulators, and government on issues 
affecting the vehicle wash industry. 
 
 To identify, research, support, and share sustainable water 
practices and promote the Car Wash Water Saver Rating Scheme (WRS) 
 
 To educate and promote environmentally sustainable car wash 
practices to business and the community. 
 
 To ensure that ACWA is managed, developed, and funded in a 
manner consistent with not-for-profit industry association best practices. 
 


