
Don’t just talk the talk, learn how to walk 

the walk.  This six-hour conference for 

professional and paraprofessional staff 

(CEUs available) focuses on practical ways 

of promoting person-centered care in a 

residential setting.

Thursday, April 21, 2016 
8:00 AM - 4:00 PM
Pleasant Hill Community Center 
320 Civic Drive 
Pleasant Hill  

General Registration Fee: $25  
Includes continental breakfast & lunch. 
Six (6) Continuing Education Units are available in the 
following categories:

RN/LVN Provider #CEP12415
Certified Nurse Assistant/HHA Provider #06329
LCSW/LMFT Provider #PCE1121
Residential Care Home Administrator (RCFE) 
Application pending approval by the California 
Department of Social Services (Provider #2000072-
740-2)
Nursing Home Administrator Program (NHAP) 
Application pending approval by the California 
Department of Public Health (Provider #CEP1546)

FOR INFORMATION, CALL ZACK SMITH AT 408.372.9938 OR ZSMITH@ALZ.ORG

Registration deadline:  
Monday, April 11, 2016

Register online: 
http://edconference.kintera.org/
PleasantHill2016

Presents:

In collaboration with:

From Theory to Practice 2016: 
Residents First



program agenda
8 – 9 am    Registration and Continental Breakfast  

9 – 9:15 am      Welcome

 Dr. Michael Wasserman, MD 
 Health Services Advisory Group, Inc.

9:15 – 10:30 am    Reducing Antipsychotics in Real Life
 Kathy Smedley, RN 
 Director of Staff Development, Chapparal House
     Susan Young Garces, RN 
 Director of Nursing, Chapparal House
     Leavel Nelson 
 Social Services Manager, Chapparal House
     Erika Shaver-Nelson 
 Activities Director, Chapparal House

10:30 – 10:45 am  Break 

10:45 am – 12 pm Pain Management:  The How To’s

 Dr. Elizabeth Landsverk, MD 
 ElderConsult

12 – 1 pm Lunch Provided  

1 – 2: 15 pm     Sexuality and Gender in Long Term 
 Care:  Conversations from the Front   
 Line

 Heather Gray, MA 
 Family Support Coordinator, Alzheimer’s   
 Association

 Christoph L. Hanssmann, MPH 
 Faculty, Mills College 

2:14 – 2:30 pm Break

2:30 – 3:45 pm      All Sides of the Coin:  Perspectives on 
 Person-Centered Care
 Nicole Howell, BA 
 Executive Director, Ombudsman Services of  
 Contra Costa County
 Dr. Robert B. Cole, MD 
 Associate Medical Director, Hospice of the  
 East Bay
 Vanessa Souza, BSW  
 Executive Director, Brookdale Senior Living

3:45 – 4 pm        Closing and evaluations

Registration:
(please photocopy this form for multiple registrations) 
REGISTRATION IS REQUIRED!
ONLINE REGISTRATION STRONGLY SUGGESTED 
HTTP://EDCONFERENCE.KINTERA.ORG/PLEASANTHILL2016 
Questions? Call 408.372.9938

    ______GENERAL REGISTRATION FEE $25

(Includes continental breakfast and lunch.  6 CEUs 
available)

Please call Zack Smith, 408.372.9938 to register by 
phone.  To register by mail, send registration form 
and payment to:

Alzheimer’s Association 
3675 Mt. Diablo Blvd., ste 250 
Lafayette, CA  94549 
Attn:  Zack Smith

Registration and payment must be received by  
April 11, 2016.

 
NOTE:  Refunds will be made only if request is re-
ceived in writing by Monday, April 11, 2016.  

Method of Payment 
(Payment must accompany this form)

 Check payable to Alzheimer’s Association

 Credit card:    Visa      AmEx      MC
Card Holder Name __________________________
Card Number _______________________________ 
3 or 4 Digit Card Security Code _______________
Amount ________ Expiration Date ____________
Signature __________________________________
 
Name _____________________________________ 

Organization/Company ______________________

Address _____________________________________

City _________________________________________ 
State ____________________ Zip _______________

Daytime Phone ______________________________

E-mail address: _________________________________

Continuing Education Units available for each of 
the following professions (included in professional 
registration):
RN/LVN Provider #CEP12415
Certified Nurse Assistant/HHA Provider #06329
LCSW/LMFT Provider #PCE1121
Residential Care Home Administrator (RCFE) Application 
pending approval by the California Department of Social 
Services (Provider #2000072-740-2)
Nursing Home Administrator Program (NHAP) Application 
pending approval by the California Department of Public 
Health (Provider #CEP1546)

License Type & No. (if applicable) ______________


