
 

Facility Invitation Letter 

December, 4th 2015 

To: “Home for Holidays” contacts at area nursing homes     

Each holiday season AMR offers selected nursing home residents with ambulance transportation to and 

from his or her family home in Contra Costa County at no charge. 

This goodwill project, called “Home for the Holidays,” is one that AMR’s crews eagerly anticipate each 

holiday season.  

We invite your facility to participate in this year’s “Home for the Holidays” program by helping us 

identify one resident from your facility who would like to participate and meets the following: 

1. Has a relative with a home in or near the AMR service area, who will take care of him or her at 

that home for several hours on the holiday, with care to include a bed, sofa or wheelchair at the 

family residence; 

2. Has limited means that he / she could not afford the ambulance trip home without AMR’s 

donation of the transport. If you have no resident who meets this preference, we’ll consider 

others.  

3. Would not mind – and has a family who would not mind – if a TV crew or newspaper 

reporter/photographer showed up outside the nursing home or at the family residence to 

interview him or her and relatives. (For patients who agree to participate in media coverage, 

we’ll ask that you obtain a valid signature for us on AMR’s HIPAA release.) 

We ask that you brief the resident and his / her family about the service that we’re offering, with 

emphasis on these points, please:  

4. AMR will do everything we can to honor the times scheduled for the transport to and from the 

family home. However, emergency calls will take precedence over our Home for the Holidays 

transports. That is, we may be late delivering the patient to the family home or picking him or 

her up for the return trip to the nursing home because an emergency call may divert the 

assigned crew. When we know we will be late, we’ll call the nursing home and family with a 

revised timetable. 

5. AMR’s crew will deliver the patient to any room in the house that the family desires. If the 

patient is fully bed-bound, AMR will move the patient from our ambulance stretcher and onto a 

bed or sofa that is safe for the patient. If the patient occasionally uses a wheelchair and if the 

family and patient so desire, AMR will move the patient from our stretcher to a regular 

wheelchair. After AMR leaves, the family will be responsible for the patient in full, including any 

other movement of the patient. When AMR returns to pick the patient up for the trip back to 



the nursing home, we’ll move the patient from a bed, sofa, or wheelchair back to our ambulance 

stretcher.  

6. News media may ask to cover the project. We prefer, but don’t require, participants willing to 

talk to the media about the joy of the family gathering.   

It is important to brief administration and clinical leaders about the project, particularly the team that 

will be on duty on the holiday. Please advise them that media may want to take pictures of our crew 

loading the patient outside the building. We do not encourage media to enter the building. 

If you have a resident that you would like to nominate, please complete the attached form and return it 

to Alicia Moore by 12:00pm on December 21st, 2015. We will let you know as soon as we can if your 

resident is among those we accept. 

If you have questions or suggestions, please call me. My phone number is 888-267-6591 x6.  Thank you 

for working with us on this most pleasant of projects.  

Respectfully, 

 

Alicia Moore  
Community and Media Relations Coordinator  
AMR Contra Costa County  
Alicia.moore@amr.net  
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REQUEST TO PARTICIPATE IN A.M.R.’s “HOME FOR THE HOLIDAYS” PROJECT 

 

Please return form to  Alicia.moore@amr.net at AMR by 12:00pm on December, 21st, 2015 or fax to 

925-689-8797. 

 

Facility name _______________________________________________ 

Member of the facility staff who will be AMR’s contact about this project 

Name, title __________________________________________________ 

Phone number(s): ____________________________________________ 

 

Identify your resident / patient who will participate in the program: 

Name _____________________________________________   

Age ____________ 

Room and / or bed number _______________________________ 

Chief conditions our crew should be aware of ______________________________________ 

Is resident fully bed-bound? _____ Yes   _____ No  

Where will resident be going and who will be responsible for him / her there: 

Address: _______________________________________________________________ 

Family member in charge and relationship to your resident: ______________________ 

Phone number(s) at destination ______________________________________________ 

 

If a family member wishes to ride in AMR’s ambulance on either trip, identify him or her here and 

whether he / she will ride on the trip from or the trip back to the nursing home: 

Name _________________________________ 
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Leg of the trip he / she will ride on: ______________________________ 

NOTE: Only one family member may ride with the resident in the ambulance. He / she must ride 

in the passenger seat in the front of the ambulance or wheelchair van and must use the safety 

belt.  

Time resident leaves the facility to go to family residence: ____________ 

Time that the resident needs to be back at the facility: _____________ 

 

Agreement: By returning this form: On behalf of my facility, I will abide by AMR’s requests for running 

the Home for the Holiday goodwill project. I will act as the liaison among AMR, our resident and his/her 

family and our facility. If our resident is included in the project, I will provide the resident and family 

with details. If the family agrees to talk with media, I will obtain the resident’s or responsible party’s 

consent on AMR’s HIPAA and media releases. I will ensure that our facility’s administration and nursing 

leaders are briefed on the project, including the leadership that will be on duty at our facility on 

Christmas Day. When I brief them, I’ll be sure they all -- including those to be on duty on Christmas -- 

agree media may photograph AMR’s crew loading our resident into the ambulance in our parking lot.  


