
Over the past few months I have had the opportunity to interact with many of our members. Whether 
it’s been over lunch in Lyndonville, at a symposium on fiber in Concord, or over a cup of coffee in 
Pascoag, I have emphasized that NEPPA is in the business of delivering value to our members.

The best way for us to accomplish our goal is for us to understand your needs, to listen to your feedback, and to help you 
address the common problems that community-owned electric utilities share. When we hear from you, we can marshal our 
resources to help not only you, but all of our members.

At a Municipal Electric Association of Vermont meeting, we heard about growing concerns related to the abuse of 
prescription drugs and the challenges faced by managers, co-workers, and parents. Today, we are working with Dr. Jeffrey 
Eisen of Lahey Behavioral Health Services and Attorney Diedre Lawrence to develop an educational workshop on this 
issue.

By chatting with lineworkers in Sterling, we learned that Hendrix Wire and Cable had updated some of its installation 
guidelines. As a result, Hendrix will review those changes at our General Foremen’s Roundtable on May 11.

Most recently, we sent out a survey to solicit feedback on sessions proposed for our Annual Conference in August. Based 
upon your comments we will be offering some new and exciting opportunities in Lake Placid, so be sure to stay tuned for 
more details.

The simple fact is that we at NEPPA are not mind readers. If you have ideas about our conferences and events, let us know. 
If you would like to see changes to our training program, we want to hear about them. If you receive a survey from us 
asking for your feedback, please take a minute to fill it out. When you help us understand what is happening at your utility, 
you give us the opportunity to address your needs.

That is how we provide value for your important membership.

We want, we NEED, to hear from you
By Executive Director Dave White


