
Golden State Water Reminds Customers To Use Water Responsibly 
By Kate Nutting, Southwest General Manager for Golden State Water Company 

  
Golden State Water Company’s local customers served by the Southwest District have been asked to 
reduce water use by 12 percent, compared to 2013, to comply with the State Water Resources Control 
Board’s mandatory water reductions that took effect on June 1, 2015.  
 
After meeting the challenge during the summer months, local customers have not met their reduction 
mandate for the months of October and November and are in jeopardy of falling below their cumulative 
reduction mandate for the period since the state’s new regulations were implemented on June 1.  
 
This recent reduction data is cause for concern. 
 
The Southwest District—which includes the communities of Athens, Carson, Compton, Del Aire, El 
Camino Village, El Segundo, Gardena, Gardena Heights, Hawthorne, Inglewood, Lawndale, Lennox, 
Redondo Beach and Torrance—tallied an 11 percent reduction in October and reduced by just 8 percent 
for November.     
 
This recent trend is concerning, therefore, we are asking all local customers to review their water-use 
practices to ensure they are using water responsibly and complying with all local and state restrictions.  
 
It’s critical that we regain our conservation momentum to remain in compliance with the state’s 
reduction mandate, a cumulative measurement that represents all local reductions since June 1. Falling 
below that 12-percent target could trigger additional restrictions, allocations and surcharges.   
 
Current restrictions in the Southwest District limit outdoor irrigation to two days per week, before 8 am 
or after 7 pm. Even addresses may water responsibly on Sunday and Wednesday, odd addresses on 
Tuesday and Saturday. These restrictions went into effect on July 1, when Staged Mandatory Water 
Conservation and Rationing was activated for Golden State Water’s Southwest District. 
 
Golden State Water will continue to educate customers regarding the drought and local conservation 
opportunities. Customers are encouraged to visit gswatersavers.com to order free indoor/outdoor 
conservation kits, and go to gswater.com/conservation to view the full list of conservation rebates and 
programs that are available locally. 
 
We proudly offer online drought resources, tools and information at gswater.com/drought 
(gswater.com/sequia for Spanish) to ensure we are all using water responsibly and remain committed to 
protecting valuable water supplies during this drought emergency.  
 
We thank our customers who are conserving, and encourage the entire community to use water 
responsibly during this drought emergency.  
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