ServiceMaster by Glenn’s is seeking an experienced Restoration Technician. We are looking for
someone who has a great attitude and the ability to work efficiently in high demand situations and is
computer savvy.

You will be responding to emergency calls to commercial and residential structures that have been
affected by water, fire, and or mold damage. The position requires ability to be on call and respond
immediately after hours and weekends based on a rotating schedule in addition to working the normal
work week.

Applicants must have the ability to lift 75 pounds or more, have excellent customer service skills, and
experience working with tools and machinery. Perform services as assigned and communicate with the
customer to make sure all needs are met.

Clean and maintain vehicles, equipment, and warehouse as needed. Jobs should be completed beyond
customer expectations. We are looking for team members to take ownership of their job responsibilities
and have a great attitude. Identifying ways to be more efficient is an important part of this position. Each
team member has a responsibility to communicate in a timely, honest, and clear manner. Using proper
communications with team members is vital to team results.

Requirements

¢ Must have a professional appearance and great attitude.

¢ A valid driver license and good driving record.

¢ Ability to pass a criminal background check.

¢ Must be able to pass a drug test.

¢ Because we provide 24-hour emergency services, must be willing to be on call, as needed.
¢ Some night and weekend work is required.

¢ Must be able to lift a minimum of 75 pounds.

e Must have a high school diploma or a GED certificate.

Additional information:

e Applicants with current ICRC certifications will be given preferential consideration. (Experience in
water and fire mitigation, mold remediation and restoration is preferred.)

¢ Company benefits (after probationary period) include: affordable medical insurance, IRA
plan/company contribution, paid vacation time & paid holidays

e Salary is based on industry experience with the opportunity for advancement, training, and
Industry Certifications for the qualified candidate.

** Please be honest & DO NOT apply or submit your application if you don't meet the criteria above. We
WILL be checking references. **

Applications can be obtained in-person at: 1505 10th Avenue, Vero Beach (service road behind
the K-Mart & The Majestic Movie Theater on US 1). Please no phone calls!



