
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FAQs 
Updated Workflow 

Updated Remittance Procedures 
 

Q - What changed? 
 

A - New Business and Renewal Workflow 
 

We revised eSAIL to enable the agent and underwriter to make changes later in 
the workflow process. This change will reduce the need for post-issuance 
endorsements and provide flexibility in the quoting process. 

A - Remittance Process 

We automated the remittance process and reinstated the 10-Day Reminder 
Notice.  Now remittance notices will go out automatically when new business or 
renewals are in quote status. 

 
Q - When is the change effective? 

 
A - New Workflow 

 
The new workflow process is effective for renewals generated on September 14, 
2015 with effective dates of December 11, 2015 and for new business quoted on 
September 14, 2015. 

A - Remittance Process 
 

The new remittance process begins on September 14, 2015. 
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Q - Why did we change the workflow? 
 

A - This change was based on feedback received from our Agency Council and 
our agent partners. We visited agents throughout the state and listened to their 
concerns. 

 
The previous workflow for small business policies, either automated or handled 
by an underwriter, permitted a new business or renewal submission to move 
straight through to Pending Issuance status. In Pending Issuance, the renewal 
or new business submission was then locked to prevent further changes. 
Locking the policy at this point in the process meant that some policies were 
issued with outdated or incorrect Information and required post-issuance 
endorsements. 

 
Our goal is to reduce extra work, provide accurate quotes, and improve the 
eSAIL experience. 

 
Q - How will the new workflow work? 

 
A - Small Business (under $10,000 in premium) 

 
The new workflow for small business (new or renewal submissions, $10,000 or 
less in manual premium), will no longer allow a submission to go directly to 
Pending Issuance and become locked for changes. 

 
The submission will now stop at Bound status, and this status will allow changes. 
In the application, go to the Overview Tab: 

 
 Click “Modify Bound Submission” 
 Make your changes to the application 
 Submit 

An underwriter will receive a task to review the change(s).  Based on the type of 
change(s) submitted, the underwriter may issue a new proposal or request 
additional information. 

 
A - Large Business Renewals (Over $10,000) 

 
For non-automated or larger premium accounts, eSAIL will follow the new 
workflow but will require an underwriter to move it to Bound status where it will 
remain until payment is made. While in Bound status, eSAIL will allow changes 
to be made by following the steps above. 
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Q - When will a policy issue? 
 

A - New Business Submission 
 

Once the submission is moved to Pending Issuance from the Bound status and 
correct payment is made, a policy will be generated in the Attachments Drawer in 
a PDF Format. On the effective date of the new policy, an overnight process will 
convert the quote to Issued status and mail a copy to the policyholder. 

 
A - Renewal Submissions 

 
On the 10th day before the renewal effective date, eSAIL will start checking for 
the renewal remittance payment (in Bound status). When the correct premium is 
received, the policy will transition to Pending Issuance status. A PDF version of 
the policy will then generate and load into the Attachments Drawer for easy 
retrieval. A paper copy of the policy will be mailed to the policyholder on the 
effective date of renewal. 

If the renewal remittance payment is received on the effective date or after, the 
submission will move to Issued and generate a PDF of the policy in the 
Attachments Drawer. A copy will also be mailed the policyholder. 

 
To obtain a PDF of the policy earlier in the process, contact the underwriter to 
move the renewal submission to Pending Issuance and make the correct 
payment. 

 
After a renewal is moved to Pending Issuance, all changes to the renewal will 
need to be done through an endorsement after the renewal is issued. 

 

Q - How will billing work? 
 

A - New Business Remittance 

Follow the standard eSAIL workflow noting that the Premium Remittance is 
attached to the New Business Proposal. A copy of the New Business Proposal 
will be loaded into the Attachments Drawer for your convenience. 

A - Renewal Remittance 

For all renewal policies that are in Quoted or Bound status, a premium remittance 
notice will be mailed to the policyholders at day 30. If there are multiple quotes in 
the system, the most current quote will be billed. 

 
You will no longer have to check individual renewals or their status to 
determine if a remittance was sent. 
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A copy of the remittance notice will be loaded automatically into the Attachments 
Drawer. 

 
A - 10-Day Reminder 

 
A 10-Day Remittance Reminder will alert customers that payment is due. This 
notice will be mailed when the quote is in Bound Status. A courtesy copy will be 
loaded into the Attachments Drawer.  If payment has been made by day 10 
before the effective date, this notice will not generate. 

 
Q – How can I make payments? 

 
A - Use eServices to make payments online or contact the Customer Service 
Department to make payments over the phone (1-800-264-4943). 

 
New Business 

 
In eServices, go to Policy Manager and select Payments. The eSAIL New 
Submissions payment selection remains the same. Locate your policy from the 
list and make a payment. 

 
Remember that a new business submission must be in Pending Issuance status 
to make payments using eServices. Contact the assigned underwriter to move 
the new business submission to Pending Issuance and then make payment in 
eServices. 

 
Renewals 

 
Renewal policies are no longer listed separately in eServices. Renewal policies 
are now listed under “Active” policy status. Select the policy from the drop-down 
list and enter the renewal payment amount. The Renewal Remittance notice will 
be in the Attachments Drawer if you need to reference the payment amount. 

 

Please see the workflow diagram posted in eServices under eSAIL Training on the Agent 
Home page to use as a visual reference. We have also updated Key Terms and Key 
Statuses and our complete listing of FAQs. 

If you have further questions, contact your Territorial Account Executive or call our 
eSAIL Support Line at 410-494-2140. 

4  


	A - New Business and Renewal Workflow
	A - Remittance Process
	Q - When is the change effective?
	A - Remittance Process

	Q - Why did we change the workflow?
	Q - How will the new workflow work?
	A - Small Business (under $10,000 in premium)
	A - Large Business Renewals (Over $10,000)

	Q - When will a policy issue?
	A - New Business Submission
	A - Renewal Submissions

	Q - How will billing work?
	A - New Business Remittance
	A - Renewal Remittance
	You will no longer have to check individual renewals or their status to determine if a remittance was sent.

	Q – How can I make payments?
	New Business
	Renewals


