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EMV Merchant Adoption Slower Than Expected Since The Liability Shift
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Payment Service Provider Commentary

“This has been a major pain in the
as$s. Terminal manufacturers weren't

“Not all gateways, terminals or
processors are fully EMV ready and/or

“The media coverage increased
the interest and overwhelmed our

ready, the processors and certification
o ; people weren't ready; we spend more “Liberal BS”
call center but positive overall” Bl aced on the effort required” [l of our own $$ to clean up their mess”
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The Strawhecker Group (TSG) is a management consulting company focused on the global payments industry.

capable for all card types. The liability
shift was implemented too soon

THE The company specializes in providing financial institutions, merchant acquirers, card networks, ISOs,

STRAWHECKER processing companies, large merchants, and the investment community with advisory services to maximize

GROUP their growth and profitability. TSG is also a resource for consumer spending data, industry research,

Payments Experts. Powerful Data. benchmark studies and developing trends. For more information please visit www.TheStrawGroup.com.
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