Fundamentals of the National Standards for
Culturally and Linguistically Appropriate
Services in Health and Health Care (National
CLAS Standards)

On March 17, at 3:00 pm the HHS Office of Minority Health will kick off the firstin a
series of webinars on the National CLAS Standards.

Featured Speaker:

J. Nadine Gracia, MD, MSCE

Deputy Assistant Secretary for Minority Health
Director, Office of Minority Health

U.S. Department of Health and Human Services

Culturally and linguistically appropriate services means that services are respectful of
and responsive to individual cultural health beliefs and practices, preferred languages,
health literacy levels, and communication needs. The National CLAS Standards
provide a blueprint for individuals and health and health care organizations to best serve
Virginia’s and our nation’s increasingly diverse communities.

Broadcast will be viewed in the VDH Madison Building, Dogwood (11th floor)
Conference Room

The session is also available via prearranged Polycom. To register a Polycom site,
contact Rich Watson at richard.watson@vdh.virginia.gov or 804-864-7179.

Register now on the TRAIN Virginia website at https://va.train.org
Course ID# 1062641

For more information contact Marilyn Breslow, Cultural and Linguistically Appropriate
Services (CLAS) Specialist at 804-864-7438 or Marilyn.Breslow@vdh.virginia.gov
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