
Behavioral 
Consulting Services

The Hume Center’s Mission

The Hume Center’s mission is to provide high 
quality, culturally sensitive, and comprehensive 
behavioral health care services and training.
We strive to promote mental health, reduce 
disparities and psychological suffering, and 
strengthen communities and systems in 
collaboration with the people most involved in the 
lives of those we serve.
We are committed to training behavioral health 
professionals to the highest standards of practice 
while working within a culture of support and 
mutual respect.

The Hume Center’s Philosophy

The staff of The Hume Center believes:
•	In the inherent potential for ongoing growth and 

maturation of all people.

•	That psychological pain, dysfunction, and 
symptoms are teachers, signaling the arrest of 
our ability to be engaged in the fulfillment of life.

•	That with acceptance and the proper therapeutic 
support, provided in an atmosphere of respect 
and multicultural competence, people can heal, 
learn new ways to deal with difficulties, and lead 
satisfying lives.

History of Behavioral Consulting Services
In 2003, in response to the need for behavioral 
health care services for developmentally disabled 
individuals, the Behavioral Consulting Services 
(BCS) program was founded to provide behavioral 
health consultation to families and residential 
facilities in Contra Costa County.  Since then, BCS 
has grown to provide services in multiple languages 
(i.e. English, Spanish, Mandarin, and Cantonese), 
in six counties (Contra Costa, Alameda, San 
Francisco, San Mateo, Santa Clara, and San 
Joaquin Counties), and serve consumers of Regional 
Center of the East Bay, Golden Gate Regional 
Center, San Andreas Regional Center, and Valley 
Mountain Regional Center. www.humecenter.org

This program provides comprehensive behavioral 
health care services using applied behavior analysis 

and behavioral health consultation to consumers 
with developmental disabilities and their caregivers.  

Services available in multiple languages.

A Program of The Hume Center To contact this department directly, 
please call (925) 825-1793.
To leave a message after hours,  

dial extension 380.

This Program is Offered at:

Family and group homes throughout the Bay Area

Concord Clinic
1333 Willow Pass Road, Suite 102  
Concord, CA 94520
Tel: (925) 825-1793	 Fax: (925) 825-7094

Fremont Clinic
39420 Liberty St, Suite 140, Fremont, CA 94538
Tel: (510) 745-9151	 Fax: (510) 745-9152

Pittsburg Satellite Clinic
555 School Street, Pittsburg, CA 94565 
Tel: (925) 432-4118	 Fax: (925) 432-6799

The Hume Center Provides Other Services at:

Hayward Satellite Clinic
24100 Amador St, 3rd Floor, Hayward, CA 94544
Tel: (510) 745-9151	 Fax: (510) 745-9152

Pleasanton Satellite Clinic
5776 Stoneridge Mall Road, Suite 340  
Pleasanton, CA 94588
Tel: (925) 223-8047	 Fax: (925) 223-8048

A Licensed Non-Profit Community Mental Health 
Center providing a comprehensive continuum of 
multicultural and multilingual behavioral health 
care services since 1993.

http://www.humecenter.org
http://www.humecenter.org


Group Home and Day Program Consultation
Our consultants collaborate with group 
home administrators and staff to provide 
annual psychological evaluations and 
develop Individual Service Plans to address 
challenging behaviors, skills training objectives, 
and community integration goals; which 
improve consumers’ quality of life.  On-going 
consultation is provided to promote staff 
development and ensure high quality of care for 
consumers.

Integrated Play and Social Skills Groups
The purpose of these groups is to promote 
and enhance communication and social skills 
among children with developmental disabilities 
and typically-developing children through 
interactive play and social engagement.

Applied Behavior Analysis (ABA) Therapy
Our therapists utilize discrete trial training, 
incidental teaching, and verbal behavior 
approaches combining with systematic use 
of behavioral technics and intervention 
procedures to address behavior excesses and 
deficits in children with Autism Spectrum 
Disorder. 

Continuing Education
We are a vendor approved by the California 
Department of Social Services, Community 
Care Licensing Division, Administrator 
Certification Section, to provide Continuing 
Eeducation training courses for staff 
development and certification renewal. 

Vendor Approval Number:
Adult Residential Facilities (ARF)
1000870-735-2

Residential Care Facilities for the 
Elderly (RCFE)
1000870-740-2

Group Homes (GH)
1000870-730-2

Behavioral Consulting Services

Behavioral health consultation is a problem-solving and strength-building 
intervention implemented within a collaborative relationship between a professional 
consultant with behavioral health expertise and one or more individuals with other 
areas of expertise. Such individuals may include parents, special education teachers, 
group home administrators, case managers, social workers, or day program staff.  
Our services utilize a multidisciplinary and multimodal approach that offers our 
consumers an individualized consultation experience.

In-Home Consultation
Our consultants conduct functional 
behavioral assessments, which evaluates the 
antecedents and consequences of consumers’ 
challenging behavior and identifies functions 
of the behavior in order to create effective 
intervention plans to decrease challenging 
behaviors and increase adaptive skills.  
Follow-up services are provided to assist in 
the implementation of the intervention plans 
and maintenance of the skills learned.

Parent Training Groups
Our consultants also offer comprehensive 
and interactive workshops for parents on 
understanding challenging behaviors and 
behavior management strategies for their 
child with developmental disabilities.

We Provide:
~In-Home Consultation
~Parent Training Groups
~Group Home and Day Program                                 
   Consultation
~Integrated Play and Social Skills Groups
~Applied Behavior Analysis (ABA) Therapy
~Interdisciplinary assessment
~Continuing Education


