
The Hume Center’s Mission

The Hume Center’s mission is to provide high 
quality, culturally sensitive, and comprehensive 
behavioral health care services and training.

We strive to promote mental health, reduce 
disparities and psychological suffering, and 
strengthen communities and systems in 
collaboration with the people most involved in the 
lives of those we serve.

We are committed to training behavioral health 
professionals to the highest standards of practice 
while working within a culture of support and 
mutual respect.

The Hume Center’s Philosophy

The staff of The Hume Center believes:
•	In the inherent potential for ongoing growth and 

maturation of all people.

•	That psychological pain, dysfunction, and 
symptoms are teachers, signaling the arrest of 
our ability to be engaged in the fulfillment of life.

•	That with acceptance and the proper therapeutic 
support, provided in an atmosphere of respect 
and multicultural competence, people can heal, 
learn new ways to deal with difficulties, and lead 
satisfying lives.

History of the Integrated Intensive        
Community Outpatient Program (IICOP)

The IICOP started in 2011 as a pilot project 
funded by Alameda County Behavioral Health 
Care Services (ACBHCS). Alameda County was 
one of the first counties in California to implement 
‘California’s Bridge to Health Care Reform’ by 
providing a health coverage plan called Health 
Program Alameda County (HealthPAC). 

This program was implemented to serve HealthPAC 
recipients with Level II mental health services. In 
2014, the contract was exapnded to serve Medi-Cal 
recipients referred from CRP.

To contact this program directly, 
please call (510) 745-9151.

This Program is Offered at:

Fremont Clinic
39465 Paseo Padre Pky, Suite 2100
Fremont, CA 94538
Tel: (510) 745-9151 Fax: (510) 745-9152

Pleasanton Satellite Clinic
5776 Stoneridge Mall Road, Suite 340  
Pleasanton, CA 94588
Tel: (925) 223-8047 Fax: (925) 223-8048

The Hume Center Provides Other Services at:

Concord Clinic
1333 Willow Pass Road, Suite 102  
Concord, CA 94520
Tel: (925) 825-1793 Fax: (925) 825-7094

Pittsburg Satellite Clinic
555 School Street, Pittsburg, CA 94565 
Tel: (925) 432-4118 Fax: (925) 432-6799

Hayward Satellite Clinic
24100 Amador St, 3rd Floor, Hayward, CA 94544
Tel: (510) 745-9151 Fax: (510) 745-9152

A Licensed Non-Profit 
Community Mental Health Center providing a 
comprehensive continuum of multicultural and 
multilingual behavioral health care services since www.humecenter.org

This program serves Medi-Cal recipients 
that are referred to Level II services by

Crisis Response Program (CRP).

Services available in multiple languages.

Integrated Intensive 
Community 

Outpatient Program

A Program of The Hume Center



Individual Therapy

Our staff will meet with clients and work 
collaboratively to address their mental health 
needs while identifying how to best provide 
them with the highest possible quality of care.

Group Therapy

Facing difficult life challenges can lead to 
more distress when isolation and the lack 
of support structures exists. Group therapy 
provides clients with the opportunity to find 
a sense of community and learn new ways of 
coping through sharing with peers.

Psychiatry

Medication interventions may be indicated to 
alleviate physical and biological conditions. 
This will reduce suffering and prepare clients 
to attend to underlying issues in therapy.

 

Collateral

Our staff values a team approach to 
treatment and recognizes the importance of 
existing provider and support networks in a 
client’s life. 

Collaboration: Working collaboratively to 
support the care of our mutual client, with 
each provider responsible for an aspect of 
care delivery. 

Family Collateral: Our staff is trained to 
work with systems and support the needs of 
families with the goal of ensuring the positive 
development of the client.

Consultation: Our staff can assist other 
helping professionals to understand the 
behavioral and psychological presentation of 
clients. This can enable the helping person to 
be as effective as possible in caring out their 
work objectives.

Integrated Intensive           
Community Outpatient Program
Our IICOP is designed to offer clients
an integrated treatment plan including 
individual therapy, group therapy, and 
psychiatric services as needed. A client 
may receive anywhere from 1 to 10 
hours per week of services based on an 
initial assessment and the client’s level 
of functioning. An array of services is 
offered:  outreach and engagement, 
case management, individual and group 
psychotherapy, medication assessment and 
management, and consultation including 
systems intervention. When relevant, 
some services are provided in places 
where the clients are most likely to access 
mental health care, such as the home. We 
are continuously working to expand our 
ability to serve the diverse needs of our 
community. IICOP services include:

Case Management

Outreach: Our staff meets with the client 
and current CRP provider to establish a 
connection.

Engagement:  Assisting clients in identifying 
areas of growth allows for collaboration 
between client and clinician.                                  

Linkage to Resources: Staff assists clients 
in how to navigate and access community 
resources. 

Follow-up: A discharge plan is developed and 
initiated once a client is ready to leave the 
program. 


